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Preface

Money Laundering and Terrorist Financing are the serious threat to financial system of all
countries and it leads to destruction of the country’s sovereignty, image and reputation.
These have been widely recognized at the international level. The recognition has
culminated in concerted efforts the world over to fight these ultra-criminal activities
through enactment of stringent laws, regulations and measures aimed at securing financial
systems against money laundering and Terrorist Financing. The consequences of money
laundering and Terrorist Financing are terrific and devastating. So prevention of money
laundering and combating terrorist financing are very much essential for the economy of a
country.

Customers are the key to operation of banking businesses. They are the important parts
for survival and success as a whole for the bank. But it is equally important to keep in
mind that sometimes criminals enter to banks as customers and pose the risk of money
laundering and terrorist financing to the banks.

As per regulatory requirement every bank should develop a clear Customer Acceptance
Policy laying down explicit criteria for acceptance of customers. The Customer
Acceptance Policy must ensure that explicit guidelines are in place to set-up any kind of
business relationship with the customer.

In Bangladesh commercial banks do not open accounts or deal with customer of unknown
identity or have fictitious or imaginary names. Banks accept only those clients whose
identity is established by conducting due diligence appropriate to the risk profile of the
client.

In this perspective, this Customer Acceptance Policy has been developed. Management of
Janata Bank Limited has also recommended certain important themes under the guidance
of Bangladesh Bank which have been incorporated to design the policy towards
comprehensive coverage and implementation of customer acceptance in the Bank.We
have developed this policy for our Bank in line with the recommendations of Money
Laundering & Terrorist Financing Risk Management Guidelines of Bangladesh Financial
Intelligence Unit (BFIU).

The Policy has been duly approved by the Board of Directors in its 534th meeting held on
8 August 2018.

AT

Md. Ismail Hossain
Deputy Managing Director &
CAMLCO
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List of Abbreviations

AML&CFT Anti-Money Laundering & Combating the Financing of

Terrorism
ATA Anti-Terrorism Act
BAMLCO Branch Anti Money Laundering Compliance Officer
BFIU Bangladesh Financial Intelligence Unit
BB Bangladesh Bank
CDD Customer Due Diligence
CAMLCO Chief Anti Money Laundering Compliance Officer
EDD Enhanced Due Diligence
FATF Financial Action Task Force
IPs Influential Persons
KYC Know Your Customer
KYC'C Know Your Customer's Customer
KYE Know Your Employee
ML Money Laundering
MLPA Money Laundering Prevention Act
MLPR Money Laundering Prevention Rules
NRA National ML & TF Risk Assessment
PEPs Politically Exposed Persons
PF Proliferation Financing
STR Suspicious Transaction Report
SAR Suspicious Activity Report
TF Terrorist Financing
UNSCR United Nation Security Council Resolution
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1.0 Introduction:

Janata Bank Limited, the 2nd largest State Owned Commercial Bank in Bangladesh, is
playing pivotal role in overall financial activities of the country. The Bank emerged as
‘Janata Bank’ by combining the erstwhile United Bank Limited and Union Bank Limited
under the Banks Nationalization Order (President’s Order- 26) of 1972 and was
restructured as a limited company in November, 2007. Since inception in 1972, the Bank
has commendably contributed to the socio-economic development of Bangladesh and
helped structuring solid financial ground of the country as well. Janata Bank Limited runs
its business with 912 branches across the country including 4 overseas branches in United
Arab Emirates.

Money laundering is the generic term used to describe the process by which criminals
disguise the original ownership and control of the proceeds of criminal conduct by
making such proceeds appear to have derived from a legitimate source. The processes by
which criminally derived property may be laundered are extensive. Though criminal
money may be successfully laundered without the assistance of the financial sector, the
reality is that all over the world hundreds billions of US dollars of criminally derived
money is laundered through banks and financial institutions annually.

Customers are the key to operation of banking business. They are the important parts for
survival and success as a whole for the bank. But it is equally important to keep in mind
that sometimes criminals enter to banks as customers and pose the risk of money
laundering and terrorist financing to the banks.

In our country, commercial banks do not open accounts or deal with customer of
unknown identity or have fictitious or imaginary names. Bank will accept only those
clients whose identity is established by conducting due diligence appropriate to the risk
profile of the client.

As per regulatory requirement every bank should develop a clear Customer Acceptance
Policy laying down explicit criteria for acceptance of customers. The Customer
Acceptance Policy must ensure that explicit guidelines are in place to set-up any kind of
business relationship with the customer. A concrete Customer Acceptance Policy is very
important so that inadequate understanding of a customer’s background and purpose can
be utilized by a bank to a number of risks.

Janata Bank Limited realizes the need for a well-defined customer acceptance policy to
ensure prompt and inclusive services to all customers within the prescribed regulatory
framework as well as defined guidelines of the bank. Adequate due diligence on new and
existing customers is a key part of the Customer Acceptance Policy.

Pursuant to the above legal bindings as well as the ‘Guidance Notes on Prevention of
Money Laundering and Terrorist Financing’ of Bangladesh Bank and concerning to
international standards, this Customer Acceptance Policy has been developed.
Management of Janata Bank Limited has also recommended certain important themes
under the guidance of Bangladesh Bank which have been incorporated to design the
policy towards comprehensive coverage and implementation of customer acceptance in
the Bank.

. amw
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2.0 Objective and Application of the Policy:

The primary objective of the policy is to prevent our Bank from being used, intentionally
or unintentionally, by illegal or criminal elements for money laundering or terrorist
financing activities. Policies are appended as under:

i) To lay down explicit criteria for acceptance of customers and employee.

ii) To enable the bank to know/understand the customers and their financial dealings
better which would help the bank to manage legal and reputational risk of the bank
as well as Money Laundering risk.

iii) To put in place appropriate controls for detection and reporting of suspicious
activities in accordance with applicable laws or laid down procedures.

iv) To establish procedures to verify the bona-fide identification of individuals/non
individuals for opening of accounts.

v) To ensure that the concerned staffs are adequately trained in KYC, AML & CFT
procedures.

vi) to prevent the Bank from being used, intentionally or unintentionally, for ML/TF
purposes; and
vii) to identify customers who are likely to pose a higher risk

This policy is applicable to all domestic/foreign Branches/offices/subsidiaries of the Bank
and is to be read in conjunction with related operational guidelines issued from time to
time by our bank or Bangladesh Bank.

Banks were advised by central bank to follow detailed and accurate customer
identification procedure for opening of accounts and monitoring transaction of a
suspicious nature for the purpose of reporting it to the appropriate authority. This ‘Know
Your Customer’ guidelines/’Customer Acceptance Policy’ has been repeated/revisited in
the context of the Recommendations made by the Financial Action Task Force (FATF) on
Anti Money Laundering (AML) standards and on Combating Financing of Terrorism
(CFT). Detailed guidelines have been issued based on the Recommendations of the FATF
and BFIU indicative suggestions wherever considered necessary. Banks have been
advised to ensure that a proper policy framework on ‘Know Your Customer’ and Anti
Money Laundering measures with the approval of the Board is formulated and put in
place.

3.0 Definition of Customer

A ‘Customer’ is defined as:

* a person or entity that maintains an account and/or has a business relationship with
the bank

* one on whose behalf the account is maintained (i.e. the beneficial owner). 'Beneficial
Owner' means the natural person who ultimately owns or controls a client and or the
person on whose behalf a transaction is being conducted, and

. amwm
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* beneficiaries of transactions conducted by professional intermediaries, such as Stock
Brokers, Chartered Accountants, etc. as permitted under the law, and

e any person or entity connected with a financial transaction which can pose significant
reputational or other risks to the bank, say, a wire transfer or issue of a high value
demand draft as a single transaction.

For the purpose of KYC Procedure a "Customer" is defined in BFIU Circular No. 19
dated 17 September, 2017 as:

1) any person or entity maintaining an account or a business relationship of any type
with a bank or financial institution;

2) the person or entity as true beneficial owner in whose favour directly or indirectly the
account is operated;

3) any account holder, the trustee, intermediary or beneficial owner of the transaction of
the accounts operated by the trust and professional intermediaries (such as
lawyer/law firm, chartered accountant, etc.)under the existing legal infrastructure;

4) any person or institution involved in a high value single transaction conducted in a
single Occasional Transactionor any person/institution involved in a financial
transaction that may pose reputational and other risks to the institution; and

5) the person or entity as defined by BFIU from time to time.

4.0 Customer Acceptance Criteria

Janata Bank Limited has been developing a clear customer acceptance policy and
procedures laying down explicit criteria for acceptance of customers including a
description of the types of customers that are likely to pose a higher than average risk to a
financial institution. In preparing such policies the following important factors are
required to be taken into consideration:

i) customer’s background,

ii) country of origin,

iii) public or high profile position,

iv) linked accounts,

v) business activities of customers

vi) basic requirements for account opening

vii) other risk indicators
It is important that customer acceptance policy is not so restrictive that it results in a
denial of access by the general public to financial services, especially for people who are
financially or socially disadvantaged. On the other hand, extended due diligence would be
essential for an individual with a high net worth whose source of fund is unclear.
Decisions to enter into business relationships with higher risk customers, such as public
figures or politically exposed persons (PEPs) should be taken exclusively at senior
management level.

. amwm
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The following Customer Acceptance Policy indicating the criteria for acceptance of
customers shall be followed in the Bank. The branches shall accept customer strictly in
accordance with the said policy:

1) No account should be opened in anonymous or fictitious name. Branch will collect
full & accurate name of clients, prepare proper KYC and preserve documents in
conformity with it;

2) Parameters of risk perception should be clearly defined in terms of the source of
fund, the nature of business activity, location of customer and his clients, mode of
payments, volume of turnover, service offered, social and financial status etc. to
categorize customers into different risk grades. Branch will accept only those
customers whose appropriate identity is established by conducting due diligence to
the risk profile of the client;

3) Documentation requirements and other information to be collected in respect of
different categories of customers depending on perceived risk;

4) Not to open an account or close an account where the bank is unable to apply
appropriate customer due diligence measures i.e. bank is unable to verify the identity
and/or obtain documents required as per the risk categorization due to
non-cooperation of the customer or non-reliability of the data and information
furnished to the Bank. Decision to close an account should be taken at a reasonably
higher level after giving due notice to the customer explaining the reasons for such a
decision,;

5) No account in the name of any person or entity listed under United Nations Security
Council Resolutions (UNSCRs) or their close alliance adopted under Chapter VII of
the Charter of UN on suspicion of involvement in terrorism or terrorist financing
activities and prescribed or enlisted by Bangladesh Government shall be opened or
operated;

6) No numbered account shall be opened;
7) No banking relationship shall be established with a Shell Bank or a Shell Company;

8) No account shall be opened for persons/entities about whom information is available
through reliable sources indicating involvement in criminal conduct;

9) Circumstances, in which a customer is permitted to act on behalf of another person or
entity, should be clearly spelt out in conformity with the established law and
practices of financial service as there could be occasions when an account is operated
by a mandate holder or where an account is opened by an intermediary in fiduciary
capacity;

10) Necessary checks should be done before opening a new account to ensure that the
identity of the customer does not match with any person with known criminal
background or with banned entities such as individual terrorists or terrorist
organizations etc.;

. amw -
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11) The status of a customer may change as relation with a customer progresses. The
transaction pattern, volume of a customer’s account may also change.With times an
ordinary customer can turn into a risky one. To address this issue, customer
acceptance policy should include measures to monitor customer’s activities
throughout the business relation, i.e. review KYC within 1 year for high risk
customer and 5 years for low risk customer;

12) In addition, instructions given by BFIU from time to time regarding customer
acceptance will be followed.

4.1Customer Due Diligence (CDD)

Customer Due Diligence (CDD) combines the Know Your Customer (KYC) procedure,
transaction monitoring based on the information and data or documents collected from
reliable and independent sources.

The CDD obligations on banks under legislation and regulation are designed to make it
more difficult to abuse the banking industry for money laundering or terrorist financing.

Banks therefore need to carry out customer due diligence for two broad reasons:

» to help the organization to be reasonably satisfied about those customers who are
suspected to act on behalf of another, and that there is no legal barrier (e.g.
government or international sanctions) to provide them with the product or service
requested; and

» to enable the organization in investigation of law enforcement by providing
available information about customers in due process.

According to MLP Rules, 2013 the obligations of CDD measures are as follows:

» The bank shall identify the customer (whether permanent or occasional, and whether
natural or legal person or legal arrangement) and verify that customer’s identity
using reliable, independent source documents, data or information (identification
data). The verification of identity of a customer or a beneficial owner should include
a series of independent checks and inquiries and not rely only on documents
provided by the customer or beneficial owner. The bank shall verify that any person
purporting to act on behalf of the customer is authorized, and identify and verify the
identity of that person.

» The bank shall identify the beneficial owner and take reasonable measures to verify
the identity of the beneficial owner, using the relevant information or data obtained
from a reliable source, such that the bank is satisfied that it knows who the
beneficial owner is.

» The bank shall understand and, as appropriate, obtain information on the purpose
and intended nature of the business relationship. The bank shall also conduct
ongoing due diligence on the business relationship.

» The bank shall scrutinize the transactions undertaken by a customer throughout the
relationship with the customer to ensure that the transactions are consistent with the
nature, business and risk profile of the customer, including where necessary, with
the source of funds.

. amwm
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4.1.1 General Rules of CDD

The branches should follow the following rules while making banking relationship with a
person or entity:

» Branches required to be conscious about the customer’s identity and underlying
purpose of establishing relationship with the bank, and should collect sufficient
information up to its satisfaction.

» It is an obligation for branches to maintain complete and accurate information of
customers and person acting on behalf of a customer.

» The verification procedures to confirm the identity of a prospective customer should
basically be the same whatever type of account or service is required. It would be
the best to obtain the identification documents from the prospective customer which
is the most difficult to obtain illicitly.

Branches should not open the account, commence business relations or perform the
transaction; or should terminate the business relationship if it is-

» unable to identify the customer and verify that customer’s identity using reliable,
independent source documents, data or information;

» unable to identify the beneficial owner taking reasonable measures; and

» unable to obtain information on the purpose and intended nature of the business
relationship;

In this case Bank branches should consider the customer as suspicious and make a
suspicious transactions report in relation to the customer.

4.1.2 Ongoing CDD Measures (Review and update)

Branches should take necessary measures to review and update the KYC of the customer
after a certain interval. This procedure shall have to be conducted in every five years in
case of low risk customers. Furthermore, this procedure shall have to be conducted in
every year in case of high risk customers.

Any subsequent change to the customer’s name, address, or employment details of which
the financial institution becomes aware should be recorded as part of the CDD process.
Generally this would be undertaken as part of good business practice and due diligence
but also serves for prevention of money laundering and terrorist financing.

Branch should collect the announcement of customer about the Transaction Profile of
customer account in the specified form. After reviewing the nature of the customer, the
source of money in the account and the nature of transaction, branches should again
collect the Transaction Profile along with the amendments in it from the customer by
reviewing the transactions of the customer within 6 (six) months of establishing business
relation and assessing the effectiveness with a logical consideration.

- AR -
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4.1.3 Enhanced CDD Measures

Branches should conduct Enhanced CDD measures, when necessary, in addition to
normal CDD measures. Branches should conduct Enhanced Due Diligence (EDD) under
the following circumstances:

e Individuals or legal entities scored with high risk;

¢ Individuals who are identified as politically exposed persons (peps), IPs and chief
executives or top level officials of any international organization;

e Transactions identified with unusual in regards to its pattern, volume and
complexity which have no apparent economic or lawful purposes;

e While establishing and maintaining business relationship and conducting transaction
with a person (including legal representative, financial institution or any other
institution) of the countries and territories that do not meet international standard in
combating money laundering and terrorist financing (such as the countries and
territories enlisted as High Risk and Non- cooperative Jurisdictions in the Financial
Action Task Force’s Public Statement).

Enhanced CDD measures include:

e Obtaining additional information of the customer (occupation, volume of assets,
information available through public databases, internet, etc.) and updating more
regularly the identification data of customer and beneficial owner.

* Obtaining additional information on the intended nature of the business relationship.
e Obtaining information on the source of funds or source of wealth of the customer.
e Obtaining information on the reasons for intended or performed transactions.

e Obtaining the approval of senior management to commence or continue the business
relationship when applicable.

* Conducting regular monitoring of the business relationship, by increasing the
number and timing of controls applied and selecting patterns of transactions that
need further examination.

* Making aware the concerned bank officials about the risk level of the customer.
4.1.4 Timing of CDD

The branches must apply CDD measures when it does any of the following:

 Establishing a business relationship;
 Carrying out an occasional transaction;
* Suspecting money laundering or terrorist financing; or

* Suspecting the veracity of documents, data or information previously obtained for
the purpose of identification or verification

. amw
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If conducting the CDD measure becomes impossible because of the non-cooperating
behavior of the customer or if the collected information seemed to be unreliable, that is,
branch could not collect satisfactory information on customer identification and could not
verify that, branch should take the following measures:

a) Must not carry out a transaction with or for the customer through a bank account;

b) Must not establish a business relationship or carry out an occasional transaction with
the customer;

¢) Must terminate any existing business relationship with the customer;
d) Must consider whether it ought to be making a report to the BFIU through an STR.

4.1.5 Management of Legacy Accounts

Legacy accounts refer those accounts that opened before 30 April, 2002 and yet to update
KYC procedures. These legacy accounts should be treated as "Dormant". No withdrawal
should be permitted in those accounts; however, deposit can be permitted. These accounts
will be fully functional only after conducting proper CDD measures. Central Compliance
Unit should preserve data of such accounts at their end.

4.1.6 Reliance on Third Party

Bank could rely on the third parties to perform the CDD measures with the prior
permission of Bangladesh Bank which may include:

i) identify and verify customer identity;

i) identify the beneficial ownership and control structure; and

iii) identify the purpose and nature of the business relationship under the following
criteria:

e A third party should immediately obtain necessary information related to i) -iii) as
mentioned above;

e All necessary data and documents held with the third party must be available for the
bank without any delay;

* Bank should satisfy that third party is regulated, supervised and monitored for, and
has taken appropriate measures in compliance with CDD and record keeping
requirements set out in this policy.

4.1.7 Customer Identification

Customer identification is an essential part of CDD measures. Collection of document is
not enough for KYC, identification is very important.

According to Money Laundering Prevention Act, 2012 all reporting agencies should
maintain correct and concrete information with regard to identity of its customer during
the operation of their accounts. FATF recommendation 10 states that where the financial
institution is unable to identify the customer and verify that customer’s identity using
reliable, independent source documents, data or information, and to identify the beneficial
owner, and to take reasonable measures to verify the identity of the beneficial owner and

amw
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unable to obtaining information on the purpose and intended nature of the business
relationship, it should not open the account, commence business relations or perform the
transaction; or should terminate the business relationship; and should consider making a
suspicious transactions report in relation to the customer.

Bank must establish its satisfaction that it is dealing with a real person (natural, corporate
or legal), and must verify the identity of persons who are authorized to operate any
account, or transact business for the customer. Whenever possible, the prospective
customer should be interviewed personally. This will safeguard against opening of
fictitious account.

The customer identification process applies naturally at the outset of the relationship. To
ensure that records remain up-to-date and relevant, there is a need to undertake regular
reviews of existing records. An appropriate time to do so is-

1)  when a transaction of significance takes place,
i)  when customer documentation standards change substantially, or
iii) when there is a material change in the way that the account is operated.

However, if a bank becomes aware at any time that it lacks sufficient information about
an existing customer, it should take steps to ensure that all relevant information is
obtained as quickly as possible.

Once verification of identity has been satisfactorily completed, no further evidence is
needed to undertake subsequent transactions. However, information should be updated or
reviewed as appropriate and records must be maintained.

4.2 What Constitutes a Customer’s Identity

Identity generally means a set of attributes which uniquely define a natural or legal
person. There are two main constituents of a person’s identity, remembering that a person
may be any one of a range of legal persons (an individual, corporate body, partnership,
etc.). For the purposes of this policy, the two elements are:

 the physical identity (e.g. Birth Certificate, TIN/VAT Registration, Passport/National
ID, Driving License etc.); and
 the activity undertaken.

Confirmation of a person‘s address is also useful in determining whether a customer is
resident in a high-risk country. Knowledge of both residence and nationality may also be
necessary, in a non money laundering context, to avoid breaches of United Nation or
other international sanctions to which Bangladesh is a party. Where a passport is taken as
evidence, the number, date and place of issuance should be recorded.

The other main element in a person‘s identity is sufficient information about the nature of
the business that the customer expects to undertake, and any expected or predictable
pattern of transactions. For some business these may be obvious, however, for more
complex businesses this may not be the case.

. amwm
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Once account relationship has been established, reasonable steps should be taken by the
bank to ensure that descriptive information is kept up-to-date as opportunities arise. It is
important to emphasize that the customer identification process does not end at the point
of application. The need to confirm and update information about identity, such as
changes of address, and the extent of additional KYC information to be collected over
time will differ from sector to sector and between institutions within any sector.

4.2.1 Individual Customers

Following information must be obtained by the Branches while opening accounts or
establishing other relationships with individual customers:

e Full and accurate name

e Parent’s names in full;

* Spouse name (if any);

e date of birth;

e current and permanent address;

e details of occupation/employment and sources of wealth or income

* Contact information, such as mobile/telephone no.

* Nominee information with signature

* Photograph of both account holder and nominee duly signed by the introducer and

account holder respectively.

The original, certified copy of the following Photo ID also play vital role to identify the
customer:

e Current valid passport;

* Valid driving license;

e National ID Card;

e Employer provided ID Card, bearing the photograph and signature of the applicant;

Identification documents which do not bear photographs or signatures, or are easy to
obtain, are normally not appropriate as sole evidence of identity, such as-

e birth certificate,

 certificate from any local government organs,
e credit cards,

* non Bangladeshi driving license

If any customer submits the above mentioned documents, a certificate of identity by any
renowned person must to be submitted according to requirement. The certificate must
include a photo which is duly attested by the signing renowned person. Also the branches
must take reasonable steps to verify that the document is indeed genuine, which may
include contacting the relevant authorities. Branches should also be aware of the
authenticity of passports.

. amw
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One or more of the following steps is recommended to verify addresses:

» provision of a recent utility bill (not beyond 3 months old), tax assessment or bank
statement containing details of the address (to guard against forged copies it is
strongly recommended that original documents are examined);

* checking the Voter lists;

* checking the telephone directory;

* visiting home/office by bank official;

* acknowledgement receipt of thanks letter through postal department;
* proof of delivery of thanks letter through courier;

The information obtained should demonstrate that a person of that name exists at the
address given, and that the applicant is that person.

The following documents should be considered for verification of source of funds:

» Salary Certificate (for salaried person)

* Documents in support of family income (such as- agricultural farm, asset rental
income, income of spouse or any other beneficial owner, different house hold income
etc.)

* Employee’s ID

* Trade License (if the customer declared to be a business person)

e TIN

e Documents of property sale (if any)

e Document of FDR encashment (if any)

e Document of retirement benefit (if any)

*  Document of foreign remittance (if any)

* Bank Loan (if any)

e Other statement of funds obtained (if any)

4.2.1.1 Joint Accounts:

In respect of joint accounts, accurate full name and address of all account holders should
be in accordance with valid documents under section 4.2.1 (Individual Customers).

4.2.1.2 Minor:

For minor, the normal identification procedures set out above should be followed as far as
possible. Where such procedures would not be relevant, or do not provide satisfactory
evidence of identity, verification might be obtained in the form of the home address of
parent(s). Under normal circumstances, a family member or guardian who has an existing
relationship with the bank concerned would introduce a minor. In cases where the person
opening the account is not already known, the identity of that person, and any other
person who will have control of the account, should be verified. A copy of Birth
Registration Certificate must be collected and preserve with applicants file.
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4.2.1.3 Non face-to-face contact:

Where there is no face-to-face contact, photographic identification would clearly be
inappropriate procedures to identify and authenticate the customer. Branches must ensure
that there is sufficient evidence, either documentary or electronic, to confirm address and
personal identity. Branches must not allow non face-to-face contact to a resident in
establishing relationship. Branches will establish banking relationship by non face-to-face
contact only with non-resident persons for Embassy Account. Following information
must be obtained by the Branches while opening account or establishing other
relationships with Embassy Account customers:

* Valid Passport with visa of the authorized officials;
* (learance of the Ministry of Foreign Affairs;
* Other relevant documents in support of opening account;

e All provisions of Foreign Exchange Regulation Act, 1947 and issued rules and
regulations by Bangladesh Bank under this act have to be complied accordingly.

4.2.2 Account of Proprietorship Concern:

Following documents must be obtained by the Branch/Bank while opening account or
establishing other relationships with Proprietorship Concern:

* Proof of the name, address and activity of the concern

e Valid and updated Trade License /Certificate / license issued by the Municipal
authorities

e TIN certificate

e Ownership documents of the shop (i.e. purchase documents of the shop or
inheritance documents)

* Rent receipt of the shop (if the shop is rental)

* Photos of the A/C holder duly signed by the introducer

e Photo of the nominee duly signed by the A/C holder

e Personal information and identified documents of the Proprietor (as stated to
individual customers)

* Any other documents that satisfy to the Bank.

4.2.3 Accounts of Corporate Bodies and Other Entities

Because of the difficulties of identifying beneficial ownership, and the possible
complexity of organization and structures, corporate entities and trusts are the most likely
vehicles to be used for money laundering, particularly when a legitimate trading company
is involved. Particular care should be taken to verify the legal existence of the applicant
and to ensure that any person purporting to act on behalf of the applicant is authorized to
do so. The principal requirement is to look behind a corporate entity to identify those who
have ultimate control over the business and the company ‘s assets, with particular attention
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being paid to any sharcholders or others who exercise a significant influence over the
affairs of the company. Enquiries should be made to confirm that the company exists for a
legitimate trading or economic purpose, and that it is not merely a ‘brass plate company’
where the controlling principals cannot be identified.

Before a business relationship is established, measures should be taken by way of
company search and/or other commercial enquiries to ensure that the applicant company
has not been, or is not in the process of being dissolved, struck off, wound-up or
terminated. In addition, if the institution becomes aware of changes in the company
structure or ownership, or suspicions are aroused by a change in the nature of business
transacted, further checks should be made.

No further steps to verify identity over and above usual commercial practice will
normally be required where the applicant for business is known to be a company, or a
subsidiary of a company, quoted on a recognized stock exchange.

The following documents should normally be obtained from companies:

» Certified copy of Certificate of Incorporation or equivalent, details of the registered
office, and place of business;

e Certified copy of the Memorandum and Articles of Association, or by-laws of the
client.

* Certificate of Commencement in case of public limited company.

e Copy of the board resolution to open the account relationship with the respective
Branch/Bank and the empowering authority for those who will operate the account;

* [Explanation of the nature of the applicant's business, the reason for the relationship
being established, an indication of the expected turnover, the source of funds, and a
copy of the last available financial statements where appropriate;

» Satisfactory evidence of the identity of each of the principal beneficial owners being
any person holding 20% interest or more or with principal control over the
company‘s assets and any person (or persons) on whose instructions the signatories
on the account are to act or may act where such persons are not full time employees,
officers or directors of the company;

o Satisfactory evidence of the identity of the account signatories, details of their
relationship with the company and if they are not employees an explanation of the
relationship. Subsequent changes to signatories must be verified;

* Copies of the list/register of directors.
e TIN certificate of the company/firm and all of the Directors.

* Personal information or profile and related documents of all the Directors (as stated
to individual customers).
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The following persons (i.e. individuals or legal entities) must also be identified in line
with this part of the notes:

e All of the directors who will be responsible for the operation of the account /
transaction.

e All the authorized signatories for the account/transaction.

* All holders of powers of attorney to operate the account/transaction.

* The beneficial owner(s) of the company.

e The majority shareholders of a private limited company.

When authorized signatories change, care should be taken to ensure that the identities of
all current signatories have been verified. In addition, it may be appropriate to make
periodic enquiries to establish whether there have been any changes in
directors/shareholders, or the nature of the business/activity being undertaken. Such
changes could be significant in relation to potential money laundering activity, even
though authorized signatories have not changed.

4.2.4 Accounts of Partnerships and Unincorporated Businesses

In the case of partnerships and other unincorporated businesses whose partners/directors
are not known to the Bank, the identity of all the partners or equivalent should be verified
in line with the requirements for personal customers. Where a formal partnership
agreement exists, a mandate from the partnership authorizing the opening of an account
and conferring authority on those who will operate it should be obtained.

Evidence of the trading address of the business or partnership should be obtained and a
copy of the latest report and accounts (audited where applicable).

An explanation of the nature of the business or partnership should be ascertained (but not
necessarily verified from a partnership deed) to ensure that it has a legitimate purpose.

Following documents must be obtained by the Branches while opening account or
establishing other banking relationships with Partnership Firms:

* Two copies of photo of the each partner duly signed by the introducer.

* Registration certificate, if registered

* Partnership deed (Notarized)

e Power of Attorney granted to a partner or an employee of the firm to transact
business onits behalf

* Any officially valid document identifying the partners and the persons holding the
Power ofAttorney and their addresses

e TIN certificate of the firm and TIN of the partners.

* Personal Information and related documents of all the partners(as stated to individual
customers).
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4.2.5 Accounts of Societies, Associations, NGOs, Clubs, Trust and other organizations:

Following documents must be obtained by the Branch/Bank while opening account or
establishing other relationships with Societies, Associations, NGOs, Clubs, Trust, and
other organizations:

* Certificate of Registration, if registered

e Ifunregistered declaration of authorized person/body

e TIN Certificate

* Bye laws/ Trust deed

e Certificate of Grant/Aid/Donation

e Donation (if any)

e Telephone/Utility Bill in the name of the organization

* List of Managing Committee Members and their bio-data
e National ID Card of the operators/Trustees

e Documents of nature of the Organizations/NGO

e Power of attorney allowing transaction in the account (for Trusts, Foundations or
similar entities accounts)

* Resolution of the Managing Committee of the Organization/trust for opening of the
account and delegating powers to operate the accounts of the organization.

* Photos of authorized Managing committee Members duly signed by the introducer.

4.2.6 Accounts of Companies Registered Abroad

Particular care should be exercised when establishing business relationships with
companies incorporated or registered abroad, or companies with no direct business link to
Bangladesh. Such companies may be attempting to use geographic or legal complication
to interpose a layer of opacity between the source of funds and their final destination. In
such circumstances, Branches should carry out effective checks on the source of funds
and the nature of the activity to be undertaken during the proposed business relationship.

This is particularly important if the corporate body is registered or has known links to
countries without anti money laundering legislation and procedures equivalent to
Bangladesh. In the case of a trading company, a visit to the place of business may also be
made to confirm the true nature of the business.

4.2.7 Politically Exposed Persons (PEPs), Influential Persons, Chief Executives Or Top Level
Officials Of Any International Organization and Their Close Family Members & Close
Associates

All Clients must be subject to an assessment to determine whether they are PEP’s or
Influential Persons or chief executives or top level officials of any international
organization and their linked entities. These customers pose a higher risk of money
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laundering, bribery, corruption and reputational risk to the bank due to their current or
former position of political power or influence, which makes them more vulnerable to
corruption. Relationships with these customers may increase the risk to the bank due to
the possibility of that individuals holding such positions may misuse their power and
influence for personal gain or advantage or for the personal gain or advantage of their
Close Family Members and Close Associates. The person’s status (PEP’s, Influential
Persons and chief executives or top level officials of any international organization) itself
does not incriminate individuals or entities. It does, however, put a prospective or existing
Client into a higher risk category.

4.2.7.1 Definition of PEPs

Politically Exposed Persons (PEPs)refer to‘individuals who are or have been entrusted
with prominent public functions by a foreign country, for example Heads of State or of
government, senior politicians, senior government, judicial or military officials, senior
executives of state owned corporations, important political party officials’ (BFIU Circular
No. 19 dated 17 September, 2017). The following individuals of other foreign countries
must always be classed as PEPs:

* heads and deputy heads of state or government;

e senior members of ruling party;

* ministers, deputy ministers and assistant ministers;

* members of parliament and/or national legislatures;

* members of the governing bodies of major political parties;

* members of supreme courts, constitutional courts or other high-level judicial bodies
whose decisions are not subject to further appeal, except in exceptional
circumstances;

* heads of the armed forces, other high ranking members of the armed forces and
heads of the intelligence services;

* heads of state-owned enterprises.

4.2.77.2 CDD Measures For PEPs

Branches need to identify whether any of their customer is PEP. Once identified branches
need to apply enhanced CDD measures that is set out in 4.1.3 of this policy. Moreover,
they need to perform the following-

1) Adopt the Risk Based Approach to determine whether a customer or the real
beneficial owner of an account is PEP;

ii) Obtain approval of CAMLCO (Chief Anti Money Laundering Compliance Officer)
before establishing such business relationship;

iii) Take reasonable measures to establish the source of fund of PEP’s account;
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iv) Monitor their transactions in a regular basis; and

v) All provisions of Foreign Exchange Regulation Act, 1947 and issued rules and
regulations by Bangladesh Bank under this act have to be complied accordingly.

4.2.7.3 Definition of IPs

Influential Persons (IPs)refer to ‘individuals who are or have been entrusted
domestically with prominent public functions, for example Head of State or of
government, senior politicians, senior government, judicial or military officials, senior
executives of state owned corporations, important political party officials’ (BFIU Circular
No. 19 dated 17 September, 2017). The following individuals must always be classed as
Influential persons:

¢ heads and deputy heads of state or government;

e senior members of ruling party;

* ministers, state ministers and deputy ministers;

* members of parliament and/or national legislatures;

* members of the governing bodies of major political parties;

e Secretary, Additional secretary, joint secretary in the ministries;

e Judges of supreme courts, constitutional courts or other high-level judicial bodies
whose decisions are not subject to further appeal, except in exceptional
circumstances;

e governors, deputy governors, executive directors and general managers of central
bank;

e heads of the armed forces, other high ranking members of the armed forces and
heads of the intelligence services;

e heads of state-owned enterprises;
¢ members of the governing bodies of local political parties;
e ambassadors, chargés d’affairesor other senior diplomats;

e city mayors or heads of municipalities who exercise genuine political or economic
power;

* board members of state-owned enterprises of national political or economic
importance.

Whether an individual is an influential person or not will depend on the prominence or
importance of the function that he/she holds, and the level of corruption in the country,
the reputation and personal links of the individual and whether he/she has any links to
industries that are prone to corruption. If the individual does not hold sufficient influence
to enable them to abuse his’her power for gain, they should not be classified as an
influential person.
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4.2.7.4 CDD Measures For IPs

Branches need to identify whether any of their customer is IP. Once identified branches
need to apply enhanced CDD measures that is set out in 4.1.30f this policy. Moreover,
they need to perform the following-

1) a risk management system shall have to be introduced to identify risks associated
with the accounts opening and operating of IPs;

ii) adopt the Risk Based Approach to determine whether a customer or the real
beneficial owner of an account is IP;

iii) obtain senior managements’ approval before establishing such business relationship;

iv) obtain approval CAMLCO before establishing such business relationship in case of
high risk IP accounts;

v) take reasonable measures to establish the source of fund of IP’s account; and
vi) ongoing monitoring of the transactions have to be conducted.

4.2.7.5 Definition Of Chief Executives Or Top Level Officials Of Any International
Organization

‘Chief executive of any international organization or any top level official’ refers to,
“Persons who are or have been entrusted with a prominent function by an international
organization refers to members of senior management, i.e. directors, deputy directors and
members of the boards or equivalent functions” (BFIU Circular No. 19 dated 17
September, 2017).

The heads of international organizations and agencies that exercise genuine political or
economic influence (e.g. the United Nations, the International Monetary Fund, the World
Bank, the World Trade Organization, and the International Labour Organization) must
always be classed as this category.

4.2.7.6 CDD Measures For Chief Executives Or Top Level Officials Of Any
International Organization

Branches need to identify whether any of their customer is a CEO or top level officials of
any international organization. Once identified branches need to apply enhanced CDD
measures that is set out in 4.1.30f this Policy. Moreover, they need to perform the
following:

1) Adopt the Risk Based Approach to determine whether a customer or the real
beneficial owner of an account is a CEO or top level officials of any international
organization;

ii) Obtain senior managements’ approval before establishing such business
relationship;

iii) Take reasonable measures to establish the source of fund of the account of a CEO or
top level officials of any international organization;
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iv) Monitor their transactions in a regular basis; and

v) All provisions of Foreign Exchange Regulation Act, 1947 and issued rules and
regulations by Bangladesh Bank under this act have to be complied accordingly.

4.2.7.7 Close Family Members And Close Associates of PEPs, Influential Persons
and Chief Executives or Top Level Officials of Any International
Organization

In addition, close family members and close associates of these categories will also be
classified as the same category. Close Family Members include-

a) the PEP’s/influential persons/chief executive of any international organization or
any top level official’s spouse (or any person considered as equivalent to the
spouse);

b) the PEP’s/influential persons/chief executive of any international organization or
any top level official’s children and their spouses (or persons considered as
equivalent to the spouses); and

c) the PEP’s/influential persons/chief executive of any international organization or
any top level official’s parents;

There may be exceptional circumstances where the individual should not be classified as
a ‘Close Family Member’ of the PEP, such as estrangement, divorce etc. In such cases,
the circumstances must be thoroughly investigated, examined and caution exercised.In
addition, where other family members such as the siblings, cousins, relatives by marriage
of the PEP are deemed, by virtue of the nature of the relationship, to have a close
relationship with the PEP, they should also be classified as PEPs.

A Close Associate of a PEP/Influential Person/Chief executive of any international
organization or any top level official includes:

a) an individual who is known to have joint beneficial ownership or control of legal
entities or legal arrangements, or any other close business relations with the PEP;
and

b) an individual who has sole beneficial ownership or control of a legal entity or legal
arrangement which is known to have been set up for the benefit of the PEP.

In addition, it should include any person publicly or widely known to be a close business
colleague of the PEP, including personal advisors, consultants, lawyers, accountants,
colleagues or the PEP’s fellow shareholders and any person(s) that could potentially
benefit significantly from close business associations with the PEP.

4.2.7.8 CDD Measures For Close Family Members And Close Associates Of PEPs,
Influential Persons And Chief Executives Or Top Level Officials Of Any
International Organization

Bank need to identify whether any of their customer is a family member or close
associates of a PEP, IP or CEO or top level officials of any international organization.

L oamw



J3) Janata Bank Limited .
J3 your committed partner in progress Customer Acceptance P()hcy

Once identified banks need to apply enhanced CDD measures that is set out in 4.1.3 of
this Policy. Moreover, they need to perform the following-

a) Banks have to adopt the Risk Based Approach to determine whether a customer or
the real beneficial owner of an account is a family member or close associates of a
PEP, IP or CEO or top level officials of any international organization;

b) Obtain senior managements’ approval before establishing such business
relationship;

c) Take reasonable measures to establish the source of fund of the account of a family
member or close associates of a PEP, IP or CEO or top level officials of any
international organization;

d) Monitor their transactions in a regular basis; and

e) All provisions of Foreign Exchange Regulation Act, 1947 and issued rules and
regulations by Bangladesh Bank under this act have to be complied accordingly.

4.2.8 Persons without Standard Identification Documentation

Most people need to make use of the financial system at some point in their lives. It is
important, therefore, that the socially or financially disadvantaged such as the elderly, the
disabled, street children or people, students and minors should not be precluded from
obtaining financial services just because they do not possess evidence of identity or
address where they cannot reasonably be expected to do so. In these circumstances, a
common sense approach and some flexibility considering risk profile of the prospective
customers without compromising sufficiently rigorous anti money laundering procedures
is recommended. Internal procedures must allow for this, and must provide appropriate
advice to the concerned officer on how identity can be confirmed in these exceptional
circumstances. The important point is that a person's identity can be verified from an
original or certified copy of another document, preferably one with a photograph.

* A certifier must be a suitable person, such as for instance a lawyer, accountant,
director or manager of a regulated institution, a notary public, a member of the
judiciary or a senior civil servant. The certifier should sign the copy document
(printing his name clearly underneath) and clearly indicate his position or capacity on
it together with a contact address and phone number.

e Where the individual lives in accommodation for which he or she is not financially
responsible, or for which there would not be documentary evidence of his/her address,
it may be acceptable to accept a letter from the guardian or a similar professional as
confirmation of a person's address. A Head of Branch may authorize the opening of a
business relationship if s/he is satisfied with confirmation of identity circumstances but
must record his/her authorization on the customer's file, and must also retain this
information in the same manner and for the same period of time as other identification
records.
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e sifasifere =@, Giew AR avREs T g3 el Al SRR o=y T
SACHCAT TG QTG (=R |

Q 4T AT AL TS T SV Ty FmIe o7 '8 A 7@ 8 FeTwel FA0o
T3 3

o AGRFEFE T ZARCAET NQT G TG (&I T A FI2C F1;

o (NNIESN &K BT @2 (NS 9 AT @ AFRT Ffor; 12 a7 At
e TS 34

o ATRFEFE T FEHEG (FF AR [T @ =IfFE CFa I0T 8F F99 79 @rgR
SR WG 5F TG FEF TPFO);

o AT T M T (AT @R IR AR wEel eme e A e
Pratsa Ff;

o TR JPNEE eFfe, T afev T, erorfEie Sriesw, Wl T ¥ ey
(R0 K0T @zeicaray S e

o oFs YRATSNWR (AR AfSBI fRET @3 T To[ 0% I oF @& g F0E
R T e TR ARBIE IR/ A RS AeT TR T @9 (@A @ {h
e/t o e G, TSl W@ ARvES T eme) “fbfe Trice
TCITGTE ATN;
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o MR ArwEEeeR ARG, @i e st T [t w3 e T
AfSDT PFAEA T T O (@FNG N ST AR AR | AT S
(RIS AT s

o HAIOETTME SIfeTFE FH;

o fSHIT e AfSHITTR et “AfapreTera TIN A6 Rres;

o P ARDECHA TSI O Il (IR GR FLHE THAOMIR |

e et (93 I 039 Tar) e T2 7z ¢ ABIE F40e 2J 3

o I ARG TR AR ARG/ EHHE AL TS

o ARSI O T TGS T AT

o TN/ ARBIER A5 AT K BT T

o fSBITTa TR AF© FRLTS;

o 237G FMIGT (@FiIfF 7 0% AT UF AfF RIS S |

SIS RIS oAfi[fee T AR, e R AR iR w4 g e
o [fve Face 7@ | ToE, afoRne @iW A sty zom A @[ e
ggfo/rirate «fiafee 2 o ©f fafire Sepmiee o Sage g ard F90e (T |
SIS TEFIFAE AT T ZES U2 @R RIS WY Afersifte IHEEE T
TEIRITOIE TS 2o AT |

8.3.8 IAMIAY 8 WRFS JFE [

A QIR S AR FIPAER A/ T AR i sreia, qrseg
T AT A ANpen FfeceE e o afes o wrer AbiE Fare =@ | @RI
GF6 FPIE JPNRE §E R, CTAIE T (24T 8 ARGER T & SAmia ST
TGS WA AT AT AFCS TR | AR A I Arfes aferaweorz e
a7 AFCS A |

TR (74 Sty AR 51 ©f [foe 217 &y weiwial wie[T Sifafas e Sy |2
2Pf© ICF ©2 ABG1E FICO TA |

AW FICH AR AT A SR AL @RI FRER 77 effodl Fa1[ #7314 F$3 ST
I SR AT 8 AFHH FACO (S 8

FMG FEF AFIT© TS AL 72 P+ 2

e 37em;

A e AT (CERF®);

FICR #CF JT AT T G I AW LT P (P FAFOT AR
VG “NS 7 SIGH;

e O BRI e a3 SeAmREeR “fRfbferz s @ sesaes o=y

AT (I 04 TFCAT;
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o AfSDIT @I AFSHITT F7FeT TAWIER TIN ABRAES;
o N IWIET e ©AF G2 2<;
o PO FRUCSHT “AfRDRe FifFe Aeraen e |

8.3.¢ IR, RS, qafre, F19, T W3R S AfSBITR R

cITEs, AfEfs, «afes, FR, 3B @R JWE BT TR (IFER T [T A1 FeT
e o2y ¢ NRREIMITTR Ao @ TMTHFI FACS 1A ¢

o T M (g =e);

o AFEFTFO RO SIS JTE/FICAT TS 2WS (s

* TIN Ff5f5;

* Bye laws/ Trust AfeeT;

o ATB/AZTS/AT [TqF FA7;

o W (ATST CFC@);

o ARG T G/ H@G [

o JMATIGRR IRF FOBF AT T SIfeTT;

o IR ARGERIGIER Srel “Afvetad Terifie Ff;

o SA/aAfEe @3 eFfe THES THETH;

o IEE @ SARGENR & ove NI SR SHinH (GEN, FereHT SdT O3 SreiT
@%&mfiﬂmm@);

o MBI WL AR PR (AT 3R TN ARG FS! QWi ALGF@ AT
o7 Praiced Senifire f;

o THIGHE TP AFO A S [IFAT ST TweTreIced 2 |

8.2.Y Rmee fafe =i e

e fofee 92T SRGe, LT G AL AT A AL ([ O ST
AN TR T FoAT TG A RO TG 26N Tfow | 93 <7079 AfSPatet Steatiferes
@ B wibeTel FIR FC ST WL T R GO VLA N Q{6 AR & F#4
T (BB FACe AF | 42 ~RifEfore, amike TRT TR afesi Tw7 =l F9F afesitTa
SR T R [N SRR 2Fho (53 T S “afe ozl a1 e |

ARSI T AreEreR e TifRETeifa afstar T uak MwS (3 aNT @ @
fafee &7 WLR_T (SN (FICAT MR A THCH AL ACF OCF (O WZIF [ReeToid ep
fte 70a | @GR @riifesr e TR Aferain eFfe Mive war ey e g ke
F (TS AT |
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8.2.9 AT qHAreT® AP (PEPs), dSE U, WSwifos MIF A4 S=ar
Tor FEAF R ©InE I ARG 7fFe wAfifas 5oy @3 sReart

(@ A12F PEPs 91T ASRHET 6 AT (FIF TAIEI6F HLFl 42 OIIF AL & TG A4
A1 T ~ME AT el O FmeiCeld &y 7161 AR S*E G0 TR WSS TS T |
q I QARF O IO AT 3T AEATSF FAO[ OFFA 8 LO[RA I AT Sy
Wl @ Tn I, T @, gAite G JAere e A TS w1 9 T QR
AT TR FF IREE YF o FA00 @ FAT @ IJE AT TG AFR IS A A
4t AT Sitaw 9 AR T A W TR Ifete @ ww@r R Qv Sy
FAGT FAIZT FACS AT | 8¢ T I T 7 I (@A A6 A @IS AfogE F41 AR
| GTFE TIRT I T aeFeE T FiomEfics CTw I [Kavar Face 77 |

8.2.4.5 PEPs 4T &l

Politically Exposed Persons (PEPs) @& 3iger 2e-"Individuals who are or have been entrusted
with prominent public functions by a foreign country,for example Heads of State or of
government, senior politicians, senior government, judicial of military officials, senior
executives of state owned corporations, important political party officials (BFIU Circular no.
19 dated 17-09-2017)".

fa 3ffe @y g wfegmee sraiR PEPs f2o1ita fReaver sce =03 8

G I ITFIES AL AT SALY;

TFASTA e (GTD TTI;

T, Afex@r av ToNa;

S AT A IO N2 TS FAWT;

Y TGO VST TSl ITq T+,

AN @5, AR SAMieTe W@ T R gt If%a oW, Ama Pratss
e feaw faf3fe wfee s St st T =%

I RN LI, T RN 17 T 2WF AW G2 (NI FLZIR ALIT;

A TR afepiTa Ted TS |

8.2.9.% PEPs fTa SToForpts g

*RTCE OIRT (FI Q12 A R FRATIT PEPs 591 ©F 7@ 7917 &) T &fe azel
(@: Tfe we O, f[fey oibinas 9gd ToiW) F90e (< | PEPs 1@ 419 9 ©F
2T (AR CFT@ TR IR (IR () 2T IO TS OITerd ] AZ FACS A |
aRIY feETe g aze F9re =0 3

5) PEPs O3 A [ 39 o T4 S Il ]ysqie ;771 SRyige AR (Fed (1A
CAMLCO (Chief Anti Money Laundering Compliance Officer) I &€ Wifaereifig
ST AT FHFSE TG e 201;

VV VVVVVYVY
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@3 Te I R a1 oo Afs

%) PEPs @3 fO1Itaa oidq oot SMIF &y IAE Z Q29 FA0S (s

v) ARFE T FoHfTe “Tw T [EvT T SfiTen TeFonEE T AL FACS
RSH

8) I T el Nt F4re 2(S;

@) Foreign Exchange Regulation Act, 1947 @32 @3 SR G AT W W@W
ffafa g3z Wiz TS wAfeiie wace 206;

Y) PEPs @3 ARRIGER 5o @ Sitwd A [fwsita s7ifFs q5fea (Close associates) CFLas
TR Sl omaeTIR awey =03 | e @, (@I TN A 9€s8 (Middle ranking or
more junior individuals) #¥Ta W& PEPs f2rita [eafoe zw@= =1 |

8.2.9.9 IPs Il A e @7 et

Influential Persons (IPs) refer to ‘individuals who are or have been entrusted domestically
with prominent public functions, for example Head of State or of government, senior
politicians, senior government, judicial or military officials, senior executives of state owned
corporations, important political party officials’

fag ferfire Fyfe= /34mr eeReiET I5fe RETR ey 2& 8

y) FF A EFIET LT AT oy,

R) FHASH VAR (&8 TN

©) Wal, afexar ar TAwan

8) AL MY /AT TSI SN2 TS AWTT;

@) Y AGANST TEAGTETR (FRRFNGH ATIT;

Y)  ENEEE AR, Sfefre Afba ar oy 7f<;

q) AT @6, AT SWeTe @ T AR GietrRE Ifw W AR Praces
fmea ey 2faf3fe fes o sater st a7 ;3

b) U AL Toq, fOfE, 2T 8 foraw;

S) TE AT AL, T ARG I T AR AR A (NI FLZISTR 241

50) A METFMAT GTRLIZET 24Iw;

5Y) AATST VTGt FIAR SR A3

3R) FETS, BIE o7 QTN @ (T8 ToeI1oF;

50) IR (T Al &4 T AFOSI AAOP ¢ WLCATSE o T T

38) TEITSNA AeiAtes I Sfafes Ruavam wwpsd AFTy efeda (9THRaARe) =W
T |

@A AR e S o of @ e T o, Wife AT eFy a2 @R ey
vAIfed B9, gAfeas I At ©F g IR e @ Jfea @ st Far o1 eox g
FF | I (P [E FATST ST ©F FHOR JYIRE FACO 0B ASFF AT 1 2,
Siere fofT o= e e @age 2@ =1 |
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8.2.9.8 S HEWT &+ CDD IRF!

AR T (@1 [P S0 el ©f ¥4 95 e 741 Sfo® | AeFe o=l Fieca
Ty it oo Frfefe qregr e w9 | Sfsee, =it e 3fifs omafe sepre Fae1-

3) @I ARF I @I iEE aFe gReeer P [ o S o e aRgeE
A%l (Risk Based Approach) SI<SeTH« FCS R(<;

R) @ TSI ARIAMST TF FroT FA i THOT FETHT WA (W00 =03 eSITett
Jfew foR I @dieas Tw e o = TR sfiFmE &5 CAMLCO @3
S AT 7C;

©) @I [Ps OF RO odq T & & [Ife 997 Qe FA0S 2(K;

8) Sl (ST FAfTeeIta NfHow FC® =0;

8.2.9.¢ VTIOF W LT SR T FaFo!
ARHI6F FFE 4N A TH AT FFS! 60 "Persons who are or have been entrusted

with a prominent function by an international organization refers to members of senior
management, i.e directors, deputy directors and members of the board or equivalent functions"

(F QT

GEOF FF) ¢ QIS e IR SO AT ¢ qLAeS Aol IR T¢I (IU- UN,
IMF, WB, WTO, ILO) SRl 7F %% @2 & fRemd @ifiee 26 |

8.3.9.Y WWHI[SF AL YT T T FHAFSIT AT & CDD IIF

*F I FACO QA (@ S (T AT (I AWEI6F MLFE AL TR FHFe! S=Qr
Tfor el ool | AeTe QR T AelS AR AT AOFOTE GIZPIR
ﬁm_ﬂsoﬁ_w.@om@ﬁiq‘w. CIIGH

3) I GRS I @ N oFe ARUTSN AVEoF TFR 24 T8 FHFe! w2 T
Tor Fwel & o e T o JfF I wfS (Risk Based Approach)
TR FACS;5

R) @ ST IPTRF FF FIo FAF i TR IATH ACAMA 7T 203

©) (FF TARE6F 7eFF F128 AT T R FHF[ AN dq T &R &y @ ifes
[IZ 47 FACS (s

8) S e fafeeitd Nfta T4 2(S;

@) Foreign Exchange Regulation Act, 1947 Q3R aF SR AT AT W @ﬁ@ﬁ
fafafqae @3e w3 TS 2Afqorew Fare 2= |
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8.2.9.9 PEPs, Influential Persons 8 WQEfed WFR &4 I O KT IAPSIMR
e Twor e ¥\ TRET

PEPs, SR & ¢ (FIF ST 6F HFR 4 (12 FHFe! W2 T Fae! e
@ FHIfET Tege Sima I v ¢ 9y T ¢ 453 FoEiT TBEE |

AR AT 4T ACz-

a) PEPs/Influential Persons/ WGEINe% IRFA AL A1 T *Raa FHdegewa /&0 (Il
/BT AT fea);

b) PEPs/Influential Persons/ SEoF FZ[ &4 M2 AT T ~Ra FAFSFCE TS @
ST AT/ (I /EN/F T AR wfea);

) PEPs/Influential Persons/ S@&fed 7FH e4iv KR a1 TH &iwa sHeeeaa
rer-forer;

T @A @I TS 2N v ¢ Mgei T=iFe GfEatia Ty 2@ T @@,
fowam 1 fereptare Jpfesl | arm, +fHfEfs/ Toaer 7o - I oo
BISEARDIACEAC

GRGl, S AR g™ @ Ffe, (JAIRI@ PEPs €9 SGi¥, PEPs @ e
T 439 [T PEPs o103 1o 2@+ |

PEPs /Influential Person/ @[3 ALFF T A TH HITa FAFS 9P TR 200%:

a) 9FG S I AL PEP €3 @ W3 el A1 SR I3 @1 Af«icei wiferser
@ frEel ST, WA A (I 9D G FTIF R N0 Sl AT 992

b) e & TF «FH T TS A1 2T TGIYR QIO FRATSA Niferwar w2 fzraer
TR T PEP @3 #dd &+ Afsfde e |

aRIel, I T AW @ (@9 FE PEP @ GEY [REwr I @Ne- AReTNE queized,
AT, NG, GFEC6T A1 (@Il TfE I PEP @a 9w wfe<cta 6 zte areds
20 A, SIS PEP R 1oy 2= |

8.2.9. PEPs, Influential Persons € SSEeF FFF A4 I T% *Ea IIFSIM
A %1 @ I FREIMT &5 CDD I3F

*T1F BoR SIWe QIZFMA 4T (19 PEPs, Influential Persons 8 @IS 7eFF 4 A S
Ew FFSra AR 7wy ¢ Wi TRt wtg 59 S e w01 AW SAneTr [
SR *PTR Ry Fifefe 5331 e T3 | Sfag, =i i 3l “afe spmed F903-

S) AT RS AT (P ZoTeTa eF© AR[ETSrN PEPs, Influential Persons @ S@&ifew
FIF LI T TH 2RTT FHFSIra ARG v @ 1w =gt & =1 o iy e
121 YfF [IZATT TafS LT FAC;
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R) G GIORT IAIAIRE FoIF F#I FAF 1 THOT FATH AW 70 =0

©) PEPs, Influential Persons € @6 HFR 4 A BH KT Fadema AR
AT @ WiND TR e wde O Ol (9 Fare IeTe 9 479 TS T

8) MIfNoeId SIMa ETRMARTEE W67 FACe T(J;

@) Foreign Exchange Regulation Act, 1947 @R «aF AT AT FIT W @ﬁi@
ffsfaae W3e =2 TFfs Afqofee Fa0e T3 |

8.3.b I ANGFA W< Ifeeia g

S TCAT GRCTF (@ A1 (@ T ALF afs G FA9 A 27 | ANEE A
TfIFSNT T @FT @NF ITF, TN, 2 e U Y, BE G VAT &Y
siffofex emetorg a1 i 1 2 TR A T azel (A IS [T T A | @ ORI,
CFG RO I G QT T @O AT G2 I @fS-wifereifie e e = o s
Fifere QRrwa % (@R [Fg TaRe! o T4 @S A | IRET Norear Al
sz @t R F9@ @3 @ T Gfeaaaslt ~ffFfere Ferm »fftfe Ffves Far @re
A1ea 7 e SRR ReTFeid s Qv F6e 201 |

T (I e (@1ANs [T Srem 2 A1 I &y fofi o v @i wifefers e firs
T I, U@ O BFme [ @W qfeers a1 S@ (HmA fPorstag azeey
fONE 4 2@ | GFE JRPAF (@ FPNE T9F OFF Sqeive ee 21 [ o
TR (@FC A TE G T2 @ (@FC IS T QO (@ONE ST @FC (T
2@ 8 (@ TR & AT |

2@ A1 O RIWA R AR TS Al Tove T Tt e afemaim g Faee
T | @A @ efmr aEifErs 7@ o 9 Afbfen gue wreEees w7, Fremrer e B
Zre 1 e R efeRie (dfa-d9a e a3 afe iy F90e T3 |

YRS T, (FI ARG T I ACSRF T FILHT AL FF [N ez o=
TRERE AR e T 1 @ T owE, R PEre wed afE ofife W, @ wfes
TS uae foTae eor faaeiat oy fes wfafofos AR Fate 2@ |

8.3.5 SPIF/aweIe ARF

ST SRCH TSI ARGI#@ a2 IS F(A | Nfereifie afStary e/ Fea @Toiaa M
oy @ I JET TREF KYC A SpRel FA0e 703 G ANCRIE OIehIead A
Y I TFH TS T(A |

Walk-in customers €3 (%G SK ¢0,000.00 (O TFR) FIF EEMET (@ (@AIFI/
ARSI @ e/ @NEREAT T @ e @R (@A /AEF R G T 7@z
IS T | €0,000.00 BIF €T WEF €92 ¢,00,000.00 BIFF > A SRe s
AN (2P AT ARSI A TR AT SCEEFIAT YT AN2C AT 8 AT FACS
T | €,00,000.00 BIFE (@ & TET AR (FE ZTE W2 FE7T AR 74 KYC
o2 FACS A |
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8.3.50 FICRBIAEE IS/ Tl

4T 93 Credit Card 4T 2T 4T 20 ROFAIZIC AFEAER AR TP TS 20 IR
7B IR KYC 8 TP SATEE (R IIFAIZ & STZ FefEB FIZCET et F08 204 |

8.%.5% & YT

fRaTZZT AFAT 2 5 NI Beneficial Owner 9 2IffofS W"Iﬂ/ﬁs IS GRS
AL AGE I AFF TS R | @ (FG SIS AR (SIS [ =IeeId Beneficial
Owner 97 “ifafdfe fSfve Face 2=:

B I @A QTS O @I GG AT A7 AR 361, G (e Q12T gore T fes
ofafofow o @ oo woy o1 '@ ST FATE 2T

B O3 YiErS AW (P [iE I (AT ARFCF AopF I AT FRrge/geie wa
&1 (%0a T Aifes Afafbfon Afows @ syefier w2y sTearz @ Fegret TS TS

m R R T e FRerern sfifbfen #fow ¢ i w2y ez ¢ e Fare
= Qe Rf/aime T @it Som fraecary w4 qe, /e femmee age
AT T [eafve 2@ |

B @ @ 0% @7 TAF I IS 9 ©OFF AR |

ofs® fZoEs °qFS ‘{[ﬁﬁ o (Beneficial Owner) eSS 8 O YFFAR IESIEAIGIE
WWW{WM‘W{W‘TW@ |

8.3.3R M QIRCFT ARFF &g (Know Your Customer’s Customer)

QANGT @2 FaTE’ 7B TEH SAfenas fve Fare g ARTmE AE T DR
TeFeTTd Y AR R0 SaeTd T4 LTAEH | AR I FSHA/ABIERR Gy
AR ARFE ST T @~ RIS fZoriea Reavai Face =0 |

AT ATF, T AN AZF Deal FA0Z ©F L& @F 74 SRR | So1afvrces, Qizeaa A 9f
oI TS e we@r wAficas Ao W e FRYTeAT FHFS G Tfow |
PR fAesTe S Fa0e-
o T AT - GF AT ANGHN @N: N, FFI, GHNED 47 oz 6 oifer
MECERACIETGH

o AET NGART [ASH b AT A7 A7 TG SIferd! AT QIR ARCF ARIR HINCAT
Bl fdr F90e =0

o AT ARE FEF AHAMS FHATIIR AL T TS R
o ITAMFOIF AFA ARF- T F W67 F0© A |
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8.3.59 FIGHIAr

ARTFCF FG FACO IR O DI ABIE T GFEw AN Gl SRl T T |
TS AT, TFIZA FSATH Jrerreed ARive e, w1l g @7 FFe, a=F ABE
Afar Terife! FTe “Aa [5E arersa B A6RER wwr « Tfevry S awrea
SMCFAGTIE M MG AT =1 | AR Aol e Reifre e arrea wige e
F0e @ | e piR e afere «ffbfe awm azdwrsy 791 agrel «Afivrs/Sdes
TIFAT FEAF (FITOAR AT SR RN (TR T FTAT T &) FBIHC
S FACS AR 7 |

8.3.58 &7 o7 WG/ ok Afsiemia o=y Witet ewmi

F o7 THRACTHRCR G TSR FEF GI IS TF DT T, G7 CFe@ “MNeqT
o SGYRITT, S ! q9R GO A WCSE NIl Bies AL FTreael Y73
e | @ R R FTFa IR AH67 T (A |

8.2.5¢ IS T HIfI

AGAAT FEACST TR TS (@A (@A 9F RS (ICPAEE) T T (RIS
(FTTE%) AT CRT eWFE AT | @A AfFe CRT Ie0e  (&fes, [TrafEs, T,
fFaifae, (T @ T WIESEG, AST(MeF TWIF GIoTE, TIT s @7 o5 G
SPCAGTT T NGRS (P! (AT eWIFE JIF |

RAFAZTT TFAR T99-55 ST 39-05-2059 TP T2 FATZI T FEAACST AT/
EEATST TRF T TN PO TF TGE J0A AFCT WA FEAACLT WRAR FoAT
FAR | FEECTT T FAT 8 T I A 4 Nifvereifr dfetar e sswsm
S A2 TS FE | NSEHE @i S2fdba T FEE AT ¢ FRET Wi
T s 6 20e 2@ | @ Shell Bank @3 AL FEAETT ALF T4F FiolT Fa0
QI A IS AL AN | @ A FCEAACEGS Al (@SS 18 Shell Bank @ AT
FEANTS ST T9F FoiT I A DI ATFd FE@ A ORI @WE IR ST A
FEOTATST FIRR ITIF Fro a1 A 1 T IGO0 AT I

@ TR @ TR ¢ FFRT I N fer@nem Ao T 57 FE A ooy
qERe AR (@ 3 TP SFFF SIHEFE [ GBocs High Risk and
Non-Cooperative Jurisdictions R SFRFIgE @) CPR R JFILF A IFEIANTS
IR TR FoT I TG A G KO ToFer A Enhanced Due Diligence SIRe=e
TS T | 9T LTI Beneficial Ownership W3R TfFeEreifar 8 T&@ET S8 wdwe afswmny
SR ST 6 Awfe T [BIfe o2y ez FI0o A |
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@5 el e e T

@ I AT FF ICEACEGT FILIA NI S ARIMACE PN ALEH S A

TR M IR S M ACE (VAR Payable through accounts) SIAE A

FEAAACGT ILF TF B CF(a-

o GPIAET IRT TS S ARF FfLfe qaeeis sims w4 el Ffve zre 7
GEH

o IEINGT AICFA WA (AFFTS @SS IS Fed WM arrea Fifefe e
SR AR T I T A W5S 20O (A |

8..50 T QTR

Wire transfer @S (5Ft@ =T ﬁs\g/?l‘f T2 TARY KYC A PR 0o J0E IR ©f FIZC
T FAC A | AT v FET BIfRAT W@ ©f THFHAT FACS J0A | QTR (T AT O TR
FACS I O A 8

8.2.30, ASLTAAT TIT FIFTFIT 4T -

F) MR A RO SEReT ST G 3,000.00 (4F TER) NET TAR A ATAEHT
WORE T TR ST GEFIEE (G ACAVSIAT AGF O AR, ATF G2
Te oy FoRiGR/EEERR e @9 Fare =@ riere Jfde AwE S
FTATATTCER CFLE ARSI Qe O TRTFA FACS TR TS AIAARIAICE ANG Fal
T 2 |

<) S@STAAT SRR GHIER =Y @RI emitTs cva @ik ifce o2y e
FACO TA |

8.3, 50, TS S G @ w0
AT TG TS TGS SR FETFICH (WMl A1 @reRifaa Akl A

©LF AT € AGIBET CFEG G GILFT o [eaf® 72 99 I3 0% SCIRT 2059 G 5.5 ¢
S FTAITTR ATATT Fe0® R0 |

8.2.50.0 TEifie, IBRARHIN 8 cNRFRFmif e Faqw
F) SR P

IR WRFCE SR JIFTFE GG G (G AT LTS @R A[SF ©2F
e Tare 3@ g RAERFRRIRE d@ea sere AR F00 A | I O] PFoy
0@ (AI5) IR FHH FACS T(A |

) TR e

BT G2 TSR TOF YA W FOFIET CFGE eI qieF ¢ @ffrtranfa
FILFF MR (@A JRF @ (@A @ SR RN FE TSI TF AT
FEF ST R @RI FiEe wrifn s Wve Fare 7a | ek e
(A CFm W (I TR 1) 2@ ie w2y THRGAl aikw/efodn Fe
TAST 0¢(AIb) 2 FEH FACO (A |
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TS R e e Frdow S

afeft TTRATCAR TRT FEF TR GETER THMER CF@ A A1 @RI S
WO T& GIETER T Zhrodael I Axeaad Qe IR T TG G 7Y
AICF G T2 JfF fofes TeTe ¢ «mafe AFTe 20F |

¥) QIR e

T GEEE @@ @ @ Tee @WEEEE [ A 8
@RfFFRIRE e SRiE @ 95 wWiee [F6 el A6 FE w936 I e
Faeq QST FACS Z(J | HRAWASIAR AN orA @I qofe ARefre 2 ey
TfEB AR ARTHRS @PIRITR MG A A @ JIRE FCH ©Af TRAR. A |
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1. BFIU Circular no 19 dated 17 September 2017
2. Money Laundering & Terrorist Financing Risk Management Guidelines of BFIU
3. Money Laundering Prevention Rules, 2013
4. Anti-Terrorism Rules, 2013
5. Anti-Terrorism (Amendment) Act, 2013
6. Money Laundering Prevention Act, 2012
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