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RbZv e¨vsK wjwg‡UW evsjv‡`‡ki Ab¨Zg e„nËg evwYwR¨K e¨vsK wn‡m‡e ‡`‡ki Av_©-mvgvwRK Ae¯’v wewbg©v‡Y `wÿY Gwkqvi 

Ab¨Zg e„nr e¨vs‡K cwiYZ nIqvi iƒcKí ev¯Íevq‡b AsMxKvive×| G e¨vs‡Ki AwfÁ I `ÿ e¨e¯’vcbv Kg©x‡`i Øviv w¯’wZkxj 

cÖe„w× †K․kj cÖYqb, D”P gv‡bi Avw_©K cY¨ D™¢veb, m‡šÍvlRbK †mev cÖ`v‡bi cvkvcvwk e¨vswKs †bUIqv‡K©i cÖwZwU av‡c 

K‡cv©‡iU mykvmb wbwðZKi‡Yi gva¨‡g RbZv e¨vsK wjwg‡UW‡K mv_©K evwYwR¨K e¨vs‡K iƒc †`qvB Avgv‡`i Awfó jÿ¨| 
 

eZ©gv‡b 1198wU d‡ib K‡im&c‡Û›Um&, BUvwj‡Z 1wU, hy³iv‡óª 1wU I †`‡k 1wU mvewmwWqvix †Kv¤úvbx Ges mshy³ Avie 

Avgxiv‡Z G e¨vs‡Ki 04wU kvLvmn ‡gvU 908wU kvLvi gva¨‡g RbZv e¨vsK wjwg‡UW Zvi ch©vß gybvdv I cÖe„w×i aviv mPj 

†i‡L mybv‡gi mv‡_ MÖvnK I RbMY‡K DbœZ †mev cÖ`v‡bi cvkvcvwk ivóªxq gvwjKvbvaxb evwYwR¨K e¨vsK wn‡m‡e G e¨vsK RvZxq 

A_©bxwZ‡Z ¸iæZ¡c~Y© Ae`vb ivL‡Q| miKv‡ii mvgvwRK wbivcËv Kg©m~Px QvovI wfkb 2021 ev Í̄evqbK‡í G e¨vsK KvR K‡i 

hv‡”Q| ‣ewk¦K A_©bxwZi cwi‡e‡k bvbv NvZ cÖwZNvZ m‡Ë¡I evsjv‡`k mvgwMÖKfv‡e †ek GwM‡q‡Q| miKvi Gi bxwZgvjv 

Abymi‡bi `vqe×Zv †_‡K RbM‡Yi BDwUwjwU wej MÖnY, mvgwiK-†emvgwiK e¨w³e‡M©i ‡cbkb cÖ`vb, gwnjv D‡`¨v³v I 

GmGgB Lv‡Z FY cÖ`vb, cÖvwšÍK Pvlx‡`i my`wenxb I ¯^í my‡` FY cÖ`vb, wewfbœ fvZv †hgb-eq¯‥ fvZv, weaev fvZv, nZ `wi`ª 

fvZv cÖ`vb BZ¨vw` Kvh©µg cwiPvjbv Ki‡Q| wbqwgZ e¨vswKs †mev cÖ`v‡bi cvkvcvwk e¨vswKs †mev †_‡K ewÂZ‡`i e¨vswKs 

†mevi AvIZvq wb‡q Avmvi gva¨‡g MÖvnK †mevi †¶†Î †g․wjK, cÖvwZôvwbK I †ckvMZ `„wófsMx eRvq †i‡L AvšÍwiK 

†mev`v‡bi eª‡Z Kg©KZ©v I Kg©Pvix‡`i DØy× K‡i G e¨vsK MÖvnK †mev `vb K‡i Avm‡Q hv fwel¨‡ZI Ae¨vnZ _vK‡e|   
 

eZ©gv‡b cÖwZ‡hvwMZvg~jK e¨vswKs e¨emvq AvaywbK cÖhyw³ wbf©i †mevi Pvwn`v DË‡ivËi e…w× cvIqvq cÖZ¨vwkZ Pvwn`v Abyhvqx 

†mev cÖ`v‡bi †ÿ‡Î MÖvnK‡`i Am‡šÍvl cwijwÿZ nq Ges KLbI KLbI wewfbœ ai‡bi Awf‡hvM DÌvwcZ n‡q _v‡K| Avgv‡`i 

g‡b ivL‡Z n‡e †h MÖvnK mš‘wó cÖwZôv‡bi e¨emvwqK mvd‡j¨i GKwU mgv_©K kã| †Kvb m‡›`n †bB †h, m¤§vwbZ MÖvnKMYB 

cÖwZôv‡bi mvd‡j¨i g~j PvweKvVx| e¨vswKs †m±‡i GKwU cÖwZ‡hvwMZvg~jK e¨emvwqK cwi‡ek weivRgvb _vKv I cwieZ©bkxj 

MÖvnK Pvwn`vi Kvi‡bB MÖvnK †mev I †fv³v ¯^v_© msiÿ‡Yi welqwU AvR AwaKZi RwUj I •ewPÎgq n‡q D‡V‡Q| ZvB †mevi 

‡ÿ‡Î RwUjZv cwinvi K‡i e¨vs‡K DËg †mevi ms¯‥…wZ M‡o †Zvjvi I Awf‡hvMmg~n b¨~bZg ch©v‡q ivLvi gva¨‡g MÖvnK‡`i 

AwaKvi I †mevi gvb Aÿzbœ ivLvi j‡ÿ¨ evsjv‡`k e¨vsK KZ…©K cÖYxZ ÓMÖvnK †mev I Awf‡hvM e¨e¯’vcbv bxwZgvjvÓ Ryb 2014 

Gi Av‡jv‡K wfwRj¨vÝ wWcvU©‡g›U KZ…©K G e¨vs‡Ki Rb¨ GKwU bxwZgvjv cÖYxZ n‡q‡Q †R‡b Avwg Avbw›`Z| G bxwZgvjv‡Z 

MÖvnK †mev I Awf‡hvM e¨e¯’vcbv wel‡q Av‡jvKcvZ K‡i mywbw`©ó w`K wb‡`©kbv †`qv n‡q‡Q hv MÖvnK mš‘wó weav‡b ¸iæZ¡c~Y© 

f~wgKv ivL‡e e‡j Avgvi `„p wek¦vm|  
 

MÖvnK †mev I Awf‡hvM e¨e¯’vcbv welqK G bxwZgvjv mwVK cÖ‡qv‡Mi gva¨‡g e¨vsK I MÖvn‡Ki g‡a¨ †mZz eÜb iwPZ n‡e Ges 

e¨vs‡Ki mKj Kg©KZ©v-Kg©Pvix KZ…©K Zv‡`i ¯^xq Kvh© m¤úv`‡b Revew`wnZv e„w× Ki‡e I Zv‡`i Kv‡R AwaK ¯^”QZv wbwðZ 

Ki‡Z mnvqK f~wgKv ivL‡e| cÖYxZ G bxwZgvjvwU m‡e©vËg MÖvnK †mev I Awf‡hvM e¨e¯’vcbvi ‡ÿ‡Î c_ cÖ`k©K wn‡m‡e KvR 

Ki‡e| G e¨vs‡Ki mKj ¯Í‡ii Kg©KZ©v I Kg©Pvix n‡jb G bxwZgvjv ev¯Íevq‡bi g~j PvwjKvkw³| ZvB G e¨vs‡Ki m¤§vwbZ 

mKj MÖvnKmn e¨vs‡Ki Kg©KZ©v I Kg©PvixMY G bxwZgvjv cwicvjb I Abymi‡Y m‡Pó _vK‡eb| bxwZgvjvwU cÖYq‡bi mv‡_ 

mswkøó mK‡ji cÖwZ iBj Avgvi AvšÍwiK ï‡f”Qv| 

 

‡gvt Ave`ym mvjvg  

wmBI GÛ g¨v‡bwRs wW‡i±i 
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MÖvnK mš‘wó e¨vs‡Ki MÖvnK †mevi gv‡bi mv‡_ m¤úwK©Z GKwU welq| RbZv e¨vsK wjwg‡UW Gi hvÎv ïiæi ci †_‡KB MÖvnK 

†mevi gvb Dbœq‡bi cÖwZ ¸iæZ¡v‡ivc K‡i Avm‡jI A`¨vewa G msµvšÍ †Kvb bxwZgvjv cÖYxZ nqwb| evsjv‡`k e¨vsK KZ…©K 

cÖYxZ ÓMÖvnK †mev I Awf‡hvM e¨e¯’vcbv bxwZgvjvÓ Ryb 2014 Gi Av‡jv‡K wfwRj¨vÝ wWcvU©‡g›U KZ…©K G e¨vs‡Ki Rb¨ GKwU 

bxwZgvjv cÖYxZ nIqvq Avwg Avbw›`Z| bxwZgvjvwU cÖvwZôvwbK I e¨w³MZ ‣bwZKZvi gvb`Û, MÖvnK †mevi gvb, MÖvnK 

m‡PZbZvg~jK Kvh©µg Ges Awf‡hvM e¨e¯’vcbvi c×wZi cÖwZ Av‡jvKcvZ K‡iB cÖYxZ n‡q‡Q| e¨vs‡Ki Awf‡hvM e¨e¯’vcbv 

†m‡ji cÖZ¨vwkZ AR©‡bi b~¨bZg gvb wba©viY K‡i †`qvB g~jZt G bxwZgvjvi jÿ¨| G bxwZgvjvwU mywbw`©ó wKQy D‡Ïk¨ wb‡q 

‣Zix Kiv n‡q‡Q| †hgb MÖvnK mš‘wó AR©b I a‡i ivLv, MÖvnK ¯^v_© msiÿY, e¨vs‡Ki mybvg AR©b I Aÿzbœ ivLv Ges m‡e©vcwi 

Avw_©K w¯’wZkxjZv AR©b Ges Dnv a‡i ivLv|  

 

RbZv e¨vsK wjwg‡UW Gi MÖvnK †mevi b~¨bZg gvb`Û wba©vi‡Yi gva¨‡g b¨vh¨, b¨vqm½Z I Kvh©Ki †mev cÖ`vb wbwðZKi‡Y 

e¨vs‡Ki mKj ¯Í‡ii Kg©KZ©v I Kg©PvixM‡Yi m‡e©v”P g‡bvwb‡ek LyeB Riæix| e¨vswKs Kvh©µg cwiPvjbvKv‡j Avgiv cÖvqkB 

wewfbœ ai‡bi mgm¨vi m¤§yLxb n‡q _vwK hvi Rb¨ Kvw•ÿZ I h_vh_ MÖvnK †mev cÖ`v‡b e¨_©ZvB A‡bKvs‡k `vqx| h_vh_ MÖvnK 

†mev I Awf‡hvM e¨e¯’vcbvi gva¨‡g G e¨vs‡K DËg MÖvnK †mevi cwi‡ek M‡o †Zvjvi Rb¨ Avgiv A½xKvive×| G j‡ÿ¨ 

cÖYxZ bxwZgvjvwU e¨vs‡K MÖvnK †mevi gvb Dbœq‡b mnvqK f~wgKv cvjb Kivi cvkvcwk m¤§vwbZ MÖvn‡Ki Awf‡hvM b¨~bZg 

ch©v‡q ivL‡Z ¸iæZ¡c~b© f~wgKv cvjb Ki‡e e‡j Avgvi `„p wek^vm| Avwg G bxwZgvjvwU Abymib K‡i KvR K‡i hvIqvi Rb¨ 

RbZv e¨vsK wjwg‡UW Gi mKj ¯Í‡ii Kg©KZ©v I Kg©Pvix‡K Aby‡iva KiwQ| me‡k‡l bxwZgvjvwU cÖYq‡b hviv K‡Vvi cwikªg 

K‡i‡Qb Zv‡`i cÖwZ iBj Avgvi AvšÍwiK ï‡f”Qv I Awfb›`b| 

 

nvmvb BKevj 

Dc-e¨e¯’vcbv cwiPvjK 
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LÛ-01 

 

f~wgKv 

1.01 DcµgwbKv t 

 

RbZv e¨vsK wjwg‡UW, evsjv‡`‡ki Ab¨Zg e„nr ivóªxq gvwjKvbvaxb e¨vsK| cÖwZôvi ci †_‡K †`‡ki mvgwMÖK 

A_©bxwZi Dbœq‡b G e¨vsK ¸iæZ¡c~b© f~wgKv cvjb K‡i hv‡”Q| 1972 mv‡ji Banks Nationalization 

Order (President’s Order- 26) e‡j ZrKvjxb United Bank Limited Ges Union Bank 

Limited †K GKxf~Z K‡i RbZv e¨vsK Zvi hvÎv ïiæ K‡i| cieZ©x‡Z b‡f¤^i 2007 mv‡j GwU RbZv 

e¨vsK wjwg‡UW bv‡g GKwU wjwg‡UW †Kv¤úvbx wn‡m‡e cybM©wVZ nq| eZ©gv‡b 1198wU d‡ib K‡im&c‡ÛUm&, 

BUvwj‡Z 1wU, hy³iv‡óª 1wU I †`‡k 1wU mvewmwWqvix †Kv¤úvbxmn †gvU 3wU mvewmwWqvix †Kv¤úvbx Ges Avie 

Avgxiv‡Z 04wU kvLvmn ‡gvU 908wU kvLvi gva¨‡g RbZv e¨vsK wjwg‡UW Gi e¨vswKs Kvh©µg cwiPvwjZ 

n‡”Q| †`‡ki Av_©-mvgvwRK Dbœq‡b e¨vsKwU ¸iæZ¡c~b© Ae`vb †i‡L mvg‡bi w`‡K GwM‡q P‡j‡Q|  

 

eZ©gvb mg‡q RbZv e¨vsK wjwg‡UW ïaygvÎ GKwU gybvdv AR©bKvix cÖwZôvb wn‡m‡e Zvi Kvh©µg cwiPvjbv 

Ki‡Q bv| GwU GKwU Avw_©K †mev cÖ`vbKvix cÖwZôvb wn‡m‡e KvR K‡i hv‡”Q| †`ke¨vcx e¨vswKs †bUIqvK© 

`ªæZ we¯Í„wZi mv‡_ mv‡_ †mevi gvb I gvÎv e„w×i mv‡_ mv‡_ MÖvnK‡`i †mev cvIqvi cÖZ¨vkvI w`b w`b e„w× 

cv‡”Q| wekvj †bUIqvK©, jÿ jÿ MÖvnK Ges wewfbœ cY¨ I †mev ¯^vfvweK e¨vswKs Kg©KvÛ cwiPvjbvi †ÿ‡Î 

bZzb bZzb gvÎv ms‡hvRb Ki‡Q| d‡j cÖZ¨vwkZ MÖvnK †mev e¨vnZ n‡”Q Ges wewfbœ ai‡bi Awf‡hvM m„wó 

n‡”Q| ‡m cwi‡cÖwÿ‡Z MÖvnK I RbMY‡K cÖ‡`q e¨vswKs MÖvnK †mevi gv‡bvbœq‡bi j‡ÿ¨ evsjv‡`k e¨vs‡Ki 

civgk© †gvZv‡eK RbZv e¨vsK wjwg‡UW G bxwZgvjv cÖYq‡bi D‡`¨vM MÖnY K‡i‡Q|  

 

‡`‡ki wewfbœ ms¯’v KZ…©K e¨vs‡Ki Avw_©K cb¨ I †mevq Av‡ivwcZ Pzw³, kZ©vw`, LiPvw` BZ¨vw`i GKwU 

MÖnY‡hvM¨ b~¨bZg gvb wba©vi‡bi wbðqZv weavb Kiv Avw_©K ‡fv³v‡`i cÖZ¨vkv| GKwU cÖwZ‡hvwMZvg~jK 

e¨emvwqK cwi‡ek I cwieZ©bkxj MÖvnK Pvwn`vi Kvi‡bB MÖvnK †mev I †fv³v ¯^v_© msiÿ‡bi welqwU AvR 

AwaKZi RwUj I •ewPÎgq n‡q D‡V‡Q| e¨vs‡Ki †mevi gvb e„w× I Awf‡hvMmg~n b~¨bZg ch©v‡q ivL‡Z Ges 

m¤§vwbZ MÖvn‡Ki AwaKvi I †mev Aÿzbœ ivL‡Z GKwU mywbw ©̀ó bxwZgvjv _vKv LyeB cÖ‡qvRb| G jÿ¨‡K 

mvg‡b †i‡L cÖvwZôvwbK I e¨w³MZ •bwZKZvi gvb`Û, MÖvnK †mevi gvb, MÖvnK m‡PZbZvg~jK Kvh©µg Ges 

Awf‡hvM e¨e¯’vcbv c×wZi cÖwZ Av‡jvKcvZ K‡i G bxwZgvjv cÖYqb Kiv n‡q‡Q| 
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1.02 bxwZgvjvi D‡Ïk¨ t 

 

 eZ©gv‡b 3wU mvewmwWqvix †Kv¤úvbx I we‡`‡k 04wU kvLvmn †`ke¨vcx 908wU kvLvi gva¨‡g RbZv e¨vsK wjwg‡UW 

MÖvnK I RbMY‡K Avw_©K †mev cÖ`vb K‡i Avm‡Q| ivóªxq gvwjKvbvaxb e¨vsK wn‡m‡e †`‡ki RvZxq A_©bxwZ‡Z 

¸iæZ¡c~Y© Ae`vb †i‡L Pj‡Q hv MÖvnK mš‘wó weav‡b Ae¨vnZ ivL‡Z n‡e|  

 eZ©gvb cÖwZ‡hvwMZvg~jK e¨vswKs e¨emvq AvaywbK Ges gvbm¤úbœ MÖvnK †mevi Pvwn`v DË‡ivËi e„w× cvIqvq Giƒc 

cÖZ¨vwkZ †mev cÖ`vb, MÖvnK mš‘wó AR©b I a‡i ivLv, MÖvnK ¯^v_© msiÿb, e¨vs‡Ki mybvg AR©b I Aÿzbœ ivLv Ges 

m‡ev©cwi †`‡ki Avw_©K I mvgvwRK w¯’wZkxjZv a‡i ivLvB G bxwZgvjv cÖYq‡bi g~j D‡Ïk¨|  

 

 Ab¨vb¨ D‡Ïk¨vejx t- 

 

 cÖvwZôvwbK I e¨w³MZ •bwZKZvi gvb`Û, MÖvnK †mevi ZvwjKv kvLvi/Kvh©vj‡qi mn‡R `„wó †MvPixfzZ nq Ggb ¯’v‡b 

msiÿb Kiv I Dnv AbymiY Kiv| 

 MÖvnK †mevi b~¨bZg gvb`Û wba©vi‡bi gva¨‡g b¨vh¨, b¨vqm½Z I Kvh©Ki †mev wbwðZKiY| 

 Avw_©K †mevi †ÿ‡Î ¯^”QZv Avbqb I eRvq ivLv| 

 Avw_©K †mev Lv‡Zi cÖwZ MÖvnK‡`i Av¯’v I wek¦vm AR©b Kiv| 

 cÖvwZôvwbKfv‡e MwVZ Awf‡hvM †m‡ji gva¨‡g MÖvnK †mev I Awf‡hvM e¨e¯’vcbv wbwðZKiY| 

 MÖvnK‡`i Awf‡hvM m‡šÍvlRbKfv‡e `ÿZvi mwnZ `ªæZ I Kvh©Kifv‡e wb®úbœ KiY| 

 MÖvnK m‡PbZv e„w×K‡í cÖ‡qvRbxq I Kvh©Ki e¨e¯’v MÖnY| 

 

 

1.03  AvBbMZ wfwË t 

 

e¨vsK †Kv¤úvbx AvBb, 1991 (ms‡kvabx, 2013) Gi 45(1) Aby‡”Q` Gi AvIZvq evsjv‡`k e¨vsK KZ…©K cÖYxZ ÓMÖvnK †mev I 

Awf‡hvM e¨e¯’vcbv bxwZgvjvÓ Ryb 2014 Gi Av‡jv‡K Av‡jvP¨ bxwZgvjv cÖYqb Kiv n‡q‡Q| G bxwZgvjvq cÖ`Ë wb‡`©kbvmg~n 

we`¨gvb AvB‡bi m¤ú~iK gvÎ Ges Bnv we`¨gvb †Kvb AvB‡bi mv‡_ mvsNwl©K wKsev AmvgÄm¨c~Y© b‡n| 

 

1.04 bxwZgvjvi cÖ‡qvM t 
 

 RbZv e¨vsK wjwg‡UW Gi wewfbœ kvLv I Kvh©vjq KZ…©K wePÿbZvi mwnZ MÖvnK †mev cÖ`v‡bi welqwU wbwðZ Ki‡Z G 

bxwZgvjvwU GKwU c~b©v½ c×wZiƒ‡c KvR Ki‡e| 

 MÖvnK‡`i cÖwZ e¨vs‡Ki `vwqZ¡‡eva m¤ú‡K© Ges MÖvnK †mevi mv‡_ RwoZ SuywK e¨e¯’vcbvq cÖYxZ bxwZgvjvwU GKwU 

¸iæZ¡c~©Y Ask|  

 G bxwZgvjv RbZv e¨vsK wjwg‡UW Gi mKj kvLv, Gwiqv Awdm, wefvMxq Kvh©vjq, cÖavb Kvh©vj‡qi mKj 

wWcvU©‡g›Umn mswkøó mKj Kg©KZ©v I Kg©Pvix Abymib Ki‡eb|  
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LÛ-02 

 

MÖvnK †mev  

 2.01. cÖvwZôvwbK KvVv‡gv t  

 

RbZv e¨vsK wjwg‡UW †`‡ki Ab¨Zg e„nr GKwU evwbwR¨K e¨vsK| e¨vs‡Ki gybvdv, cÖe„w× I mvgvwRK `vqe×Zv BZ¨vw` 

¸iæZ¡c~Y© D‡Ïk¨mg~n AR©‡bi cvkvcvwk myôz MÖvnK ‡mev`v‡bi welqwU‡K AMÖvwaKvi w`‡Z n‡e| GRb¨ e¨vs‡Ki cÖwZwU kvLv I 

Kvh©vjq Ges m‡e©vcwi MÖvnK †mevi mwnZ m¤ú„³ Kg©KZ©v-Kg©PvixMY‡K DbœZ MÖvnK †mev `vb Kivi welqwUi mv‡_ cÖZ¨ÿfv‡e 

m¤ú„³ n‡Z n‡e| RbZv e¨vsK wjwg‡UW †`‡ki Av_© mvgvwRK Dbœq‡b fzwgKv ivLvmn miKv‡ii mvgvwRK wbivcËv Kg©m~Px 

ev¯Íevqb Kiv,mvgvwRK `vqe×Zv †_‡K RbM‡Yi BDwUwjwU wej MÖnY,mvgwiK-†emvgwiK ‡cbkb cÖ`vb, wewfbœ fvZv †hgb-

gyw³‡hv×v fvZv,eq¯‥ fvZv, weaev fvZv cÖ`vb, e¨vswKs †mev †_‡K ewÂZ‡`i e¨vswKs †mevi AvIZvq wb‡q Avmvi gva¨‡g 

MÖvnK‡`i •`bw›`b cÖ_vMZ e¨vswKs †mev cÖ`v‡bi D‡Ï‡k¨ MÖvnK‡`i DËg †mev cÖ`vb Ki‡Q hv Ae¨vnZ _vK‡e| GRb¨ 908wU 

kvLv KvR K‡i hv‡”Q| RbZv e¨vsK wjwgw‡UW MÖvnK †mevi †¶†Î †g․wjK, cÖvwZôvwbK `„wófsMx Z_v •bwZK Av`k©,‡ckvMZ 

`„wófsMx, AvšÍwiK †mev`vb eª‡Z Ges Kg©Pvix‡`i DØy× K‡i MÖvnK †mev `vb Ki‡e|  

 

e¨vs‡Ki cÖkvmwbK KvVv‡gv kw³kvjxKiY Ges MÖvnK †mevi gvb‡K mgybœZ ivLvi j‡ÿ¨ G e¨vs‡Ki cÖavb Kvh©vjq, wefvMxq 

Kvh©vjq, Gwiqv Awdm I kvLv ch©v‡q MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †mj MVb Ki‡Z n‡e| e¨vs‡Ki cÖavb Kvh©vj‡q MwVZ 

†mjwU Ô†K›`ªxq MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †mjÕ bv‡g AvL¨vwqZ n‡e| G †mj e¨vs‡Ki wmBI Ges e¨e¯’vcbv cwiPvjK 

Gi cÖZ¨ÿ ZË¡veav‡b MwVZ I cwiPvwjZ n‡e| e¨vs‡Ki cÖavb Kvh©vj‡q we`¨gvb Awf‡hvM †mj i‡q‡Q †mwU GLb n‡Z Ô†K›`ªxq 

MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †mjÕ bv‡g AwfwnZ n‡e| D‡jøL¨ †h, G †mj †Kej MÖvnK †mev I Zv‡`i Awf‡hvM msµvšÍ 

welq¸‡jv †`Lvïbv Ki‡e| e¨vs‡Ki e¨e¯’vcbv KZ©„cÿ MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †m‡j cÖ‡qvRbxq Rbej wb‡qvwRZ 

Ki‡eb| G †K›`ªxq †m‡j `vwqZ¡iZ Kg©KZ©v Aek¨B c` ’̄ Kg©KZ©v n‡Z n‡e Ges h_vh_ eyw×gËvi mv‡_ Awf‡hvM wb®úwËi Rb¨ 

Zv‡`i Dci cÖ‡qvRbxq ÿgZv Ac©Y Ki‡Z n‡e|  

 

†K›`ªxq MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †m‡ji Aax‡b wefvMxq Kvh©vjq, Gwiqv Awdm MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †mj 

Ges kvLv ch©v‡q MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †W¯‥ wn‡m‡e Kvh©Ki _vK‡e| e¨vs‡Ki wefvMxq Kvh©vjq ch©v‡q MwVZ 

wefvMxq MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †m‡ji Aax‡b Gwiqv MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †mj Ges Gwiqv MÖvnK †mev 

I Awf‡hvM e¨e¯’vcbv †m‡ji Aax‡b kvLv ch©v‡q MwVZ MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †W¯‥ Gi gva¨‡g G Kvh©µg 

cwiPvwjZ n‡e| G mKj †m‡ji I †W‡¯‥i Rbej I c` ’̄ Kg©KZ©vi msL¨v cÖavb Kvh©vjq Ges mswkøó wefvMxq Kvh©vjq, Gwiqv 

Awdm I kvLv cÖavbMY wba©viY Ki‡eb hv G bxwZgvjvi 3.10 Aby‡”Q` G eY©bv Kiv n‡q‡Q| e¨vs‡Ki wefvMxq Kvh©vj‡qi cÖavb 

wefvMxq MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †m‡ji Rbej I c`¯’ Kg©KZ©vi msL¨v wba©viY Ki‡eb| GKBfv‡e Gwiqv MÖvnK †mev 

I Awf‡hvM e¨e¯’vcbv †m‡ji Rbej I c` ’̄ Kg©KZ©vi msL¨v Gwiqv cÖavb wba©viY Ki‡eb| e¨vsK kvLvq wb‡qvwRZ Kg©ej I 

MÖvnK msL¨vi welqwU we‡ePbvq †i‡L kvLv e¨e¯’vcK KZ…©K D³ †W‡¯‥i Kg©ej ev Kg©KZ©v wb‡qvM Ki‡eb|  
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2.02 †K›`ªxq MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †m‡ji Kvh©µg t  

2.02.K.  e¨vs‡Ki MÖvnK †mevi gvb Dbœq‡b e¨vs‡Ki MÖvnK †mev I Awf‡hvM e¨e¯’vcbv bxwZgvjv msµvšÍ Kvh©µg  

           wb‡¤œi wb‡`©kbv †gvZveK m¤úvw`Z n‡e t 
 

 e¨vs‡Ki wmBI Ges e¨e¯’vcbv cwiPvjK Gi mivmwi ZZ¡veav‡b †K›`ªxq MÖvnK †mev I Awf‡hvM e¨e¯’vcbv ‡m‡ji 

Kvh©µg cwiPvwjZ n‡e| 

 wimvm© GÛ cøvwbs wWwfkb fwel¨‡Z e¨vs‡Ki MÖvnK †mev msµvšÍ bxwZgvjv cÖYqb, cwiea©b, cwigvR©b, ms‡kvab, wiwfD 

Kvh©µg I bZzb cwiKíbv msµvšÍ Kvh©µg m¤úv`b Ki‡e|  

 wnDg¨vb wi‡mv‡m©m wWwfkb fwel¨‡Z e¨vs‡Ki Kg©KZ©v-Kg©PvixM‡Yi Rb¨ MÖvnK †mev msµvšÍ my¯úó AvPiY wewa 

cÖYqb, cwiea©b, cwigvR©b, ms‡kvab, cÖPvi I wiwfD Kvh©µg m¤úv`b Ki‡e| G Kvh©µg m¤úv`‡b †K›`ªxq MÖvnK †mev 

I Awf‡hvM e¨e¯’vcbv †mj mvwe©K mn‡hvwMZv cÖ`vb Ki‡e|  

 weR‡bm †W‡fjc‡g›U GÛ gv‡K©wUs wWwfkb fwel¨‡Z MÖvnK †mev msµvšÍ mvwf©m ÷¨vÛvW©, Kv÷gvi PvU©vi I MÖvnK 

m‡PZbZv Kg©m~Px cÖYqb, cwiea©b, cwigvR©b, ms‡kvab, cÖPvi I wiwfD Kvh©µg m¤úv`b Ki‡e| G Kvh©µg m¤úv`‡b 

†K›`ªxq MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †mj mvwe©K mn‡hvwMZv cÖ`vb Ki‡e|  

 wfwRj¨vÝ wWcvU©‡g›U e¨vs‡Ki Awf‡hvM e¨e¯’vcbv msµvšÍ bxwZgvjv cÖYqb, cwiea©b, cwigvR©b, ms‡kvab, wiwfD 

Kvh©µg I bZzb cwiKíbv msµvšÍ Kvh©µg m¤úv`b Ki‡e|  

 G bxwZgvjv msµvšÍ Kvh©µg myôz I m~Pviæiƒ‡c m¤úv`‡b e¨vs‡Ki wmBI Ges e¨e¯’vcbv cwiPvjK Gi wb‡`©kµ‡g 

Ab¨vb¨ wWwfkb/wWcvU©‡g›U cÖ‡qvRbxq mn‡hvwMZv cÖ`vb Ki‡e| 

 

GQvovI e¨vs‡Ki MÖvnK †mevi gvb Dbœq‡b G †mj wb‡¤œ ewb©Z bxwZgvjv msµvšÍ Kvh©vw` m¤úv`b Ki‡e t-  

 

1. e¨vs‡Ki MÖvnK †mev I Awf‡hvM e¨e¯’vcbvi wel‡q †g․wjK cÖvwZôvwbK `„wófw½ Z_v •bwZK Av`k© cÖwZôv Kiv|  

2. G e¨vs‡Ki cÖavb Kvh©vjq¯’ wewfbœ wWwfkbmg~‡ni g‡a¨ mgš^q‡Ki `vwqZ¡ cvjb Ges evsjv‡`k e¨vs‡Ki mv‡_ MÖvnK 

†mev I Awf‡hvM e¨e¯’vcbv wel‡q †hvMv‡hvM iÿv Kiv| 

3. MÖvnK †mev I Zvi c×wZMZ `ye©jZv ch©v‡jvPbv Ges D³ `ye©jZv wbimbK‡í †K›`ªxqfv‡e •ÎgvwmK wfwË‡Z mfvi 

Av‡qvRb Kiv| 

4. cÖvß Awf‡hvMmg~‡ni g‡a¨ wb®úbœ I Awb®úbœ Awf‡hv‡Mi GKwU nvjbvMv` weeiYx, MÖvnK †mev ev c‡Y¨i gvb Dbœq‡bi 

mycvwikgvjv mnKv‡i GKwU mswÿß cÖwZ‡e`b lvb¥vwmK wfwË‡Z wfwRj¨vÝ wWcvU©‡g›U KZ„©K e¨vs‡Ki †ev‡W© Dc ’̄vcb 

Kiv|  

 

RbZv e¨vsK wjwg‡UW MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †mj Gi cÖvwZôvwbK KvVv‡gv wb¤œiƒct 

‡K›`ªxq MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †mj 

wefvMxq Kvh©vjq MÖvnK †mev I Awf‡hvM e¨e ’̄vcbv †mj 

kvLv ch©vq MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †W¯‹ 

Gwiqv Awdm MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †mj 

cÖavb Kvh©vjq 

wefvMxq Kvh©vjq 

Gwiqv Awdm 

kvLv ch©vq 
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2.02.L.  cwiPvjbMZ Kvh©µg t    

 

1. mivmwi MÖvnKM‡Yi wbKU n‡Z cÖvß Awf‡hvM, e¨vs‡Ki wewfbœ ¯Í‡ii MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †mj Ges kvLv 

ch©v‡qi MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †W¯‥ †_‡K cÖvß Awf‡hvM¸‡jv wb®úwËi e¨e¯’v MÖnY Kiv|  

2. wefvMxq Kvh©vjq/Gwiqv Awdm MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †mj Ges kvLv MÖvnK †mev I Awf‡hvM e¨e¯’vcbv ‡W¯‥ 

Gi mvwe©K Kvh©µg Z`viwK Kiv |  

3. h_vmg‡q evsjv‡`k e¨vs‡Ki wPwV cÎvw`i Reve cÖ`vb I †hvMv‡hvM iÿv Kiv| G †m‡j cÖvß Awf‡hvM¸‡jv Ab¨ †Kvb 

wefvM mswkøó n‡j G †mj wbR `vwq‡Z¡ mswkøó wefv‡Mi mv‡_ †hvMv‡hv‡Mi gva¨‡g cÖ‡qvRbxq Z_¨ msMÖn K‡i evsjv‡`k 

e¨vs‡Ki wbKU Reve †cÖiY Kiv|   

4. MÖvnK †mev msµvšÍ bxwZgvjvi †Kvb cwieZ©b, cwiea©b ev bZzb †Kvb bxwZgvjv cÖYq‡bi cÖ‡qvRbxqZv Abyf‚Z n‡j Zv 

e¨vs‡Ki e¨e¯’vcbv KZ©„c‡ÿi wbKU cÖ Í̄ve AvKv‡i †ck Kiv |  

5. MÖvnK †mev I Awf‡hvM e¨e¯’vcbv msµvšÍ evsjv‡`k e¨vs‡Ki wb‡`©kbv cwicvjb I ev¯Íevqb Kiv|  

6. mivmwi MÖvnK, e¨vs‡Ki wefvMxq Kvh©vjq, Gwiqv Awdm ev kvLv ch©vq n‡Z cÖvß Awf‡hvMmg~n wjwce× Kivi Rb¨ GKwU 

†iwR÷vi msiÿY Kiv|  

7. gvwmK/‣ÎgvwmK wfwË‡Z cÖvß, wb®úbœ I Awb®úbœ Awf‡hv‡Mi weeiYx evsjv‡`k e¨vs‡K I‡qe ‡cvU©v‡ji gva¨‡g †cÖiY 

Kiv |  
  

2.03  wefvMxq Kvh©vjq MÖvnK †mev I Awf‡hvM e¨e¯’vcbv ‡m‡ji Kvh©vejx t 

  

1. kvLv ch©v‡qi MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †W¯‥ †_‡K cÖvß Awf‡hvM¸‡jvi wb®úwËi e¨e¯’v MÖnY Kiv |  

2. Aaxb¯’ Gwiqv ch©v‡qi  MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †W‡¯‥i Kvh©µg Z`viwK Kiv |  

3. ‡K›`ªxq MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †m‡ji mv‡_ †hvMv‡hvM iÿv Kiv I h_vmg‡q Zv‡`i cÎvw`i Reve `vb 

Kiv|  

4. mivmwi MÖvnKM‡Yi wbKU n‡Z ev e¨vs‡Ki kvLv n‡Z cÖvß Awf‡hvMmg~n wjwce× Kivi Rb¨ GKwU †iwR÷vi msiÿY 

Kiv|  

5. gvwmK/‣ÎgvwmK wfwË‡Z (cieZ©x gv‡mi `k Zvwi‡Li g‡a¨) cÖvß, wb®úbœ I Awb®úbœ Awf‡hv‡Mi GKwU weeiYx ‡K›`ªxq  

MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †m‡j wbqwgZ †cÖiY Kiv|  

6. e¨vsK kvLv¸‡jv‡Z MÖvnK †mev `vb I Awf‡hvM e¨e¯’vcbvq we`¨gvb mgm¨v wbimbK‡í kvLv ch©v‡qi MÖvnK †mev I 

Awf‡hvM e¨e¯’vcbv †W‡¯‥ wb‡qvwRZ Kg©KZ©vM‡Yi mv‡_ ‣ÎgvwmK wfwË‡Z (mgvß ‣Îgvwm‡Ki cieZ©x gv‡mi 15 

Zvwi‡Li g‡a¨) gZwewbgq mfvi Av‡qvRb Kiv|  

7. mivmwi MÖvnKM‡Yi wbKU n‡Z cÖvß Ges Gwiqv MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †mj Ges kvLv ch©v‡qi MÖvnK †mev I 

Awf‡hvM e¨e¯’vcbv †W¯‥ †_‡K cÖvß e¨vs‡Ki e¨emv Dbœq‡bi MÖvn‡Ki Awf‡hv‡Mi wel‡q cieZ©x gv‡mi 10 Zvwi‡Li 

g‡a¨ wefvMxq Kvh©vj‡qi mswkøó KwgwU‡Z ch©v‡jvPbv Kiv Ges gšÍe¨mn ‡K›`ªxq MÖvnK †mev I Awf‡hvM e¨e¯’vcbv  

†m‡j †cÖiY Kiv| 

 

 2.04 Gwiqv Awdm MÖvnK †mev I Awf‡hvM e¨e¯’vcbv ‡m‡ji Kvh©vejx t 

  

1. kvLv ch©v‡qi MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †W¯‥ †_‡K cÖvß Awf‡hvM¸‡jvi wb®úwËi e¨e¯’v MÖnY Kiv |  

2. Aaxb¯’ kvLv ch©v‡qi  MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †W‡¯‥i Kvh©µg Z`viwK Kiv |  

3. ‡K›`ªxq MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †m‡ji mv‡_ †hvMv‡hvM iÿv Kiv I h_vmg‡q Zv‡`i cÎvw`i Reve `vb 

Kiv|  

4. mivmwi MÖvnKM‡Yi wbKU n‡Z ev e¨vs‡Ki kvLv n‡Z cÖvß Awf‡hvMmg~n wjwce× Kivi Rb¨ GKwU †iwR÷vi msiÿY 

Kiv |  

5. gvwmK/‣ÎgvwmK wfwË‡Z (cieZ©x gv‡mi `k Zvwi‡Li g‡a¨) cÖvß, wb®úbœ I Awb®úbœ Awf‡hv‡Mi GKwU weeiYx wefvMxq 

Kvh©vjq MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †m‡j wbqwgZ †cÖiY Kiv|  

6. e¨vsK kvLv¸‡jv‡Z MÖvnK †mev `vb I Awf‡hvM e¨e¯’vcbvq we`¨gvb mgm¨v wbimbK‡í kvLv ch©v‡qi MÖvnK †mev I 

Awf‡hvM e¨e¯’vcbv †W‡¯‥ wb‡qvwRZ Kg©KZ©vM‡Yi mv‡_ ‣ÎgvwmK wfwË‡Z (mgvß ‣Îgvwm‡Ki cieZ©x gv‡mi 10 

Zvwi‡Li g‡a¨) gZwewbgq mfvi Av‡qvRb Kiv| 

 7. mivmwi MÖvnKM‡Yi wbKU n‡Z cÖvß Ges kvLv ch©v‡qi MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †W¯‥ †_‡K cÖvß e¨vs‡Ki            

 e¨emv Dbœq‡bi MÖvn‡Ki civgk© wel‡q cieZ©x gv‡mi 5 Zvwi‡Li g‡a¨ Gwiqvi mswkøó KwgwU‡Z ch©v‡jvPbv Kiv Ges             

 gšÍe¨mn wefvMxq MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †m‡j †cÖiY Kiv| 
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2.05 kvLv ch©v‡qi  MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †W‡¯‹i Kvh©vejx t  

 

1. kvLv ch©v‡qi MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †W‡¯‥ mivmwi MÖvnKM‡Yi wbKU n‡Z †Uwj‡dv‡b ev wjwLZ AvKv‡i 

cÖvß †h †Kvb Awf‡hvM wb®úwËK‡í Kvh©Ki e¨e¯’v MÖnY Kiv| ‡Kvb MÖvnK ¯̂-kix‡i kvLvq G‡m mswkøó †W‡¯‥ Awf‡hvM 

`v‡qi Ki‡Z PvB‡j Zv‡`i Awf‡hvM •ah©¨mnKv‡i I AvšÍwiKZvi mv‡_ ‡kvbv I wb®úwËi e¨e¯’v Kiv|  

2. kvLv ch©v‡qi MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †W¯‥ †_‡K MÖvnKM‡Yi cÖ‡qvRbxq †h †Kvb wRÁvmvi Reve cÖ`vb 

Kiv|  

3. †Uwj‡dv‡b I wjwLZ AvKv‡i cÖvß Awf‡hvM wjwce× Kivi Rb¨ 2wU wfbœ wfbœ †iwR÷vi msiÿY Kiv| AZci 

¸iæZ¡vbymv‡i AMÖvwaKvi wfwË‡Z Awf‡hvM¸‡jv wb®úwËi Rb¨ Kvh©Ki e¨e¯’v  MÖnY Kiv|  

4. gvwmK/‣ÎgvwmK wfwË‡Z (cieZ©x gv‡mi cvuP Zvwi‡Li g‡a¨) cÖvß, wb®úbœ I Awb®úbœ Awf‡hv‡Mi GKwU weeiYx ev 

cÖwZ‡e`b Gwiqv/wefvMxq MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †m‡j wbqwgZ †cÖiY Kiv |  

5. RwUj Awf‡hvM wb®úwË wKsev G wel‡q wb‡`©kbvi Rb¨ cÖ‡qvR‡b Gwiqv Awd‡m †cÖiY Kiv| Gwiqv MÖvnK †mev I 

Awf‡hvM e¨e¯’vcbv †m‡ji mv‡_ Awf‡hvM wb®úwËi Rb¨ Kvh©Ki †hvMv‡hvM Kiv | 

6. e¨vs‡Ki e¨emv Dbœq‡b MÖvn‡Ki Awf‡hv‡Mi wel‡q cieZ©x gv‡mi 2 Zvwi‡Li g‡a¨ KwgwU‡Z ch©v‡jvPbv Kiv Ges 

gšÍe¨mn Gwiqv MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †m‡j †cÖiY Kiv| 
 

 2.06  MÖvnK †mevq cÖvwZôvwbK `„wóf½x/‰bwZKZv t  
 

 e¨vsK RbMY, RbM‡Yi A_© ev A‡_©i mgZzj¨ cY¨ wb‡q Kvievi K‡i _v‡K| gvbyl me©`vB D”PvKv•Lx| Avi A_© n‡”Q 

GKwU ¯úk©KvZi m¤ú`| Kv‡RB gvbm¤§Z MÖvnK †mev I wek¦vm‡hvM¨Zv ỳwUB e¨vs‡Ki Rb¨ AZxe ¸iæZ¡c~Y© welq|  

 G `yÕwU  welq cÖavbZt wbf©i K‡i e¨vs‡Ki cÖvwZôvwbK `„wóf½x, Av`k© I •bwZKZv ‡cvlY, aviY ev  PP©vi Ici| 

Kv‡RB MÖvnK †mevi j‡ÿ¨ e¨vs‡Ki wKQz g~jbxwZ, Av`k©, K…wó I •bwZK gvb`Û mvgwMÖKfv‡e  cÖwZôv Ki‡Z n‡e| 

G¸‡jvi cy•Lvbycy•L PP©vi gva¨‡g e¨vs‡Ki c‡ÿ GKw`‡K cÖkvmwbK K…wZZ¡ Ab¨w`‡K MÖvn‡Ki wek¦vm‡hvM¨Zv AR©b Kiv 

m¤¢e n‡e| 
 

MÖvnK †mevi †ÿ‡Î RbZv e¨vsK wjwg‡UW Gi Kg©KZ©v-Kg©Pvix KZ©„K wKQz †g․wjK Av`k© I •bwZKZv cÖwZôv I PP©v wbwðZ Ki‡Z 

n‡e hv wb‡¤œ ewY©Z n‡jv t-  

‡gŠwjK bxwZmg~n 

 

µ.bs g~jbxwZ/‰bwZKZv we¯ÍvwiZ weeiY 

1  `vqe×Zv  MÖvnK †mevq wb‡qvwRZ Kg©KZ©v/Kg©Pvix‡`i `vq-`vwqZ¡, `vqe×Zv  my®úó I mywbw`©ófv‡e  wba©viY 

Ki‡Z n‡e| e¨vsK‡K `„p cÖwZÁv I BwZevPK g‡bvfve wb‡q Zv‡`i m¤§vwbZ MÖvnK‡K †mev cÖ`vb 

Ki‡Z n‡e| 

2  ¯^”QZv   e¨vsK KZ©©„K Zv‡`i MÖvnKMY‡K cÖ`Ë †mev I cY¨ m¤úwK©Z kZ©vejx I Z_¨vw`i †ÿ‡Î ¯^”QZv _vK‡Z 

n‡e|  

3  mZZv I 

b¨vqcivqYZv  

e¨vs‡Ki Kg©KZ©v Kg©PvixMY‡K MÖvnK †mevq mZZv, AvbyMZ¨ I wbi‡cÿZv cÖ`k©b Ki‡Z n‡e| MÖvnK 

†mevq wb‡qvwRZ Kg©KZ©vMY‡K Aek¨B e¨w³ ¯̂v‡_©i D‡aŸ© †_‡K KvR Ki‡Z n‡e|  

4   cwicvjb  MÖvnK †mev cÖ̀ v‡b e¨vs‡Ki Kg©KZ©v/ Kg©PvixMY‡K Aek¨B GZ`msµvšÍ wewa-weavb, bxwZgvjv Ges 

evsjv‡`k e¨vs‡Ki wb‡`©kbv h_h_fv‡e cwicvjb Ki‡Z n‡e |   

5  wbivcËv  e¨vs‡Ki cY¨ I †mev Pvjy Kivi †ÿ‡Î Acv‡iwUs wm‡÷‡g wbivcËvi welqwU wbwðZ Ki‡Z n‡e|  

6  ‡MvcbxqZv  AvBbMZ eva¨evaKZv,  Rb¯^v_©, e¨vs‡Ki ¯v̂_© msiÿYÑcÖf…wZ †ÿÎ e¨wZ‡i‡K MÖvnKM‡Yi e¨vswKs 

†jb‡`‡b e¨vs‡Ki Kg©KZ©v/Kg©PvixMY‡K †MvcbxqZv eRvq ivL‡Z n‡e |   
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2.07  kvLvi mvaviY e¨e¯’vcbv msµvšÍ bxwZgvjv t  

 

e¨vswKs c×wZ DbœZZi MÖvnK †mevg~Lx n‡Z n‡e| ‡mRb¨ RbZv e¨vsK wjwg‡UW Gi e¨e¯’vcbv KZ…©cÿ KZ…©K mg‡q mg‡q 

e¨vswKs c×wZ I MÖvnK †mevi Ici Gi cÖfve‡K ch©v‡jvPbv Ki‡‡e| e¨vsK Gi e¨e¯’vcbv KZ©„cÿ KZ©„K Aby‡gvw`Z e¨vsK 

kvLvi mvaviY e¨e¯’vcbv msµvšÍ GKwU bxwZgvjv _vK‡e hvi g‡a¨ wb‡¤œv³ welqvw` AšÍf©y³ _vK‡Z cv‡i t   

 

K.  kvLvq cÖ`Ë e¨vswKs †mev ev myweavw`i we¯ÍvwiZ weeiY m¤^wjZ cyw Í̄Kv (Bs‡iRx I evsjvq) MÖvnKMY‡K mieivn Kiv|  

L. mKj mvwf©m KvD›Uv‡i wb‡`©kK †evW© cÖ`k©b Kiv|  

M. wbe©vnx/DaŸ©Zb Kg©KZ©v KZ©„K gv‡S g‡a¨ AvKwm¥Kfv‡e mvwf©m ev e¨vsK KvD›Uvi cwi`k©b Kiv|  

N. e¨vsK kvLv I GwUGg ey_¸‡jv‡Z wbivcËv e¨e¯’v mg‡q mg‡q ch©‡eÿY I DbœZ Kiv|  

O. e„nr kvLv¸‡jv‡Z ÒAbymÜvb KvD›UviÓ ¯’vcb Kiv|  

P. MÖvnK †mevi mv‡_ m¤ú„³ Kg©KZ©v/Kg©PvixMY‡K cÖwkÿY `vb Kiv|  

Q. mvaviY MÖvnKM‡Yi Dc‡hvMx e¨vswKs †mev ev cY¨ cÖPjb Kiv|  

R. evwl©K wfwË‡Z MÖvnK‡`i mšÍwó I Awf‡hvM wb®úwËi wel‡q Rwic Kiv| 

2.08 AvPiY wewa t  

 

e¨vs‡K GKwU AvPiY wewagvjv cÖvwZôvwbK myms¯‥…wZi cwigÛ‡j ‡_‡K h_v_© †ckv`vwi †hvM¨Zv AR©‡b GKwU Af¨šÍixY mZK© 

cÖnix wnmv‡e KvR K‡i _v‡K| ZvQvov Awfbœ AvPiY wewai PP©v MÖvnK‡`i mš‘wó weavb Ges `xN©¯’vqx e¨vsKvi-Kv÷gvi m¤úK© 

Dbœq‡bI mnvqZv K‡i| ZvB bvbvwea ¸iæZ¡ we‡ePbvq RbZv e¨vsK wjwg‡UW Zv‡`i Kg©KZ©v Kg©PvixM‡Yi Rb¨ GKwU ev¯Íem¤§Z 

AvPiY wewa cÖYqb K‡i hv‡Z wb‡¤œ ewY©Z 5wU †ÿ‡Î Gi  cÖ‡qvM I cÖwZdjb NU‡e t  
 

K. Rbej (MÖvnK †mevq wb‡qvwRZ Kg©KZ©v/Kg©PvixMY)  

L. e¨vsK PZ¡i (e¨vs‡Ki Kg©KZ©v/Kg©PvixM‡Yi cvi®úvwiK ‡hvMv‡hvM Ges MÖvnK †mev cÖ`v‡bi ¯’vb)  

M. `wjj `¯Ív‡eR (e¨vsK I MÖvn‡Ki g‡a¨ Z_¨ Av`vb-cÖ`v‡b e¨eüZ `wjj cÎvw`)  

N. cÖwµqv (e¨vsK KZ©„K MÖvn‡Ki mš‘wó weav‡bi cÖwµqv ev c×wZmg~n)  

O. ixwZ/cÖ_v (e¨vsKvi I MÖvnKM‡Yi cvi¯úwiK wµqv-cÖwZwµqvi c×wZ)  
 

AvPiY wewa cÖYqb Kiv n‡q‡Q hv ms‡hvRbx-K gy‡j G bxwZgvjvi mwnZ ms‡hvRb Kiv n‡q‡Q| 
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2.09 mvwf©m ÷¨vÛvW© t   

RbZv e¨vsK wjwg‡UW Zvi Rbej, MÖvnK, MÖvn‡Ki Pvwn`v, cwi‡ek I jwRw÷K mv‡cvU© BZ¨vw` welqvw` we‡ePbvq †i‡L mvwf©m 

÷¨vÛvW© cÖYqb K‡i‡Q Ges mswkøó mK‡j Dnv cwicvjb Ki‡e| MÖvnK‡`i ÁvZv‡_© RbZv e¨vsK wjwg‡UW Zvi cÖ`Ë mvwf©m 

mg~‡ni mgq m¤^wjZ †bvwUk kvLv I Awd‡m cÖKv‡k¨ Szwj‡q ivL‡e Ges I‡qemvB‡U cÖ`k©Y Ki‡e| 

 
mvwf©m ÷¨vÛvW© bxwZgvjv cÖYqb Kiv n‡q‡Q hv ms‡hvRbx-L gy‡j G bxwZgvjvi mwnZ ms‡hvRb Kiv n‡q‡Q| 
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2.10 Kv÷gvi PvU©vi t  

 
e¨vs‡Ki mKj MÖvnK, mKj kvLv, MÖvnK †mev †K›`ª Ges I‡qemvB‡U Kv÷gvi PvU©v‡ii Kwc mnRjf¨ n‡Z n‡e| Kv‡RB 

e¨vsK‡K- 

 

1. Kv÷gvi PvU©vi cÖYqb I msi¶Y Ki‡Z n‡e Ges kvLv¸‡jv‡ZI `„wó mxgvi g‡a¨ cÖ`k©‡bi e¨e¯’v Ki‡Z n‡e|   

2. Zv‡`i I‡qemvBU, †bvwUk †evW©, †cv÷vi, wjd‡jU ev †h †Kvb gva¨‡g MÖvnKM‡Yi AwaKvi I `vq-`vwqZ¡ Ges 

e¨vs‡Ki AwaKvi I `vq-`vwqZ¡ m¤ú‡K© AewnZKiY, cÖPvi I cÖ`k©‡bi e¨e¯’v Ki‡Z n‡e|   

 

Kv÷gvi PvUv©i bxwZgvjv cÖYqb Kiv n‡q‡Q hv ms‡hvRbx-M gy‡j G bxwZgvjvi mwnZ ms‡hvRb Kiv n‡q‡Q| 
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2.11 MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †mj Gi Kg©KZ©vM‡Yi ‡hvMv‡hv‡Mi wVKvbv cÖ`k©b t  

 

Awf‡hvM `vwLj cÖwµqv mnRZi Kivi j‡ÿ¨ e¨vsK Aek¨BÑ  

K. †K›`ªxq, wefvMxq Kvh©vjq, Gwiqv Awdm Ges kvLv ch©v‡qi Awf‡hvM †mj mswkøó Kg©KZ©vM‡Yi bvg, c~Y© wVKvbv, †Uwj‡dvb 

b¤^i, d¨v· b¤^i, B-‡gBj wVKvbv BZ¨vw` mn‡R `„wó†MvPi nq Ggb ¯’v‡b cÖ`k©b Ki‡e|  

L. †K›`ªxq MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †mj mswkøó Kg©KZ©vM‡Yi Abyiƒc wVKvbv I‡qemvB‡U cÖ`k©‡bi e¨e¯’v Ki‡e| 

  
 

2.12 MÖvnK m‡PZbZv Kg©m~Pxt  

 

eZ©gvb mg‡q B-e¨vswKs Gi cÖmv‡ii mv‡_ mv‡_ Avw_©K Lv‡Z cÖZviYv, Rvj-RvwjqvwZ, msKU, `yb©xwZ Ges MÖvnK nqivwbi NUbv 

cÖvqkB msNwUZ n‡”Q| B-e¨vswKs ej‡Z B‡j±ªwbK wWfvBm, †hgb- Kw¤úDUvi, j¨vÛ‡dvb, †gvevBj ‡dvb, GwUGg, c‡q›U Ae 

†mj BZ¨vw`i gva¨‡g msNwUZ e¨vswKs cY¨ I †mevmg~‡ni †jb‡`b‡K ‡evSvq| MÖvnK I e¨vsKv‡ii g‡a¨ Z_¨ I †hvMv‡hv‡Mi 

e¨eavb Ges MÖvnKM‡Yi Avw_©K wkÿv I m‡PZbZvi AfveB Gm‡ei cÖv_wgK Kvib wn‡m‡e wPwýZ n‡q‡Q| Rvj RvwjqvwZ I 

cwiwPwZ niY Ges mvBevi wbivcËv f‡½i gZ cwiw¯’wZ‡Z MÖvnKM‡Yi m‡PZbZvB n‡jv g~j cÖwZ‡ivaK|  

 

MÖvnK m‡PbZv Kg©myPx bxwZgvjv cÖYqb Kiv n‡q‡Q hv ms‡hvRbx-N g~‡j G bxwZgvjvi mwnZ ms‡hvRb Kiv n‡q‡Q| 
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LÛ-3 

Awf‡hvM e¨e¯’vcbv  

AvgvbZKvix I Ab¨vb¨ MÖvnKM‡Yi ¯^v_© msiÿY Avw_©K e¨e¯’vi GK †g․wjK kZ©| MÖvnKM‡Yi ¯^v_© wewNœZ n‡j e¨vsKvi-MÖvnK 

m¤ú‡K©i AebwZ N‡U Ges Awf‡hv‡Mi DrcwË nq| GQvov Awb®úbœ Awf‡hvMmg~n MÖvnK wKsev e¨vs‡Ki ÿwZi KviY n‡Z cv‡i|  

MÖvnKM‡Yi Awf‡hv‡Mi wel‡q `ªæZ I h_vh_ cÖwµqvq e¨e¯’v MÖnY bv Kivi d‡j ‡m¸‡jv MYgva¨‡g cÖKvwkZ n‡j Zv‡Z e¨vs‡Ki 

mybvg ÿzbœ nq Ges Avw_©K e¨e¯’v m¤ú‡K© Rbg‡b ‡bwZevPK aviYv •Zix n‡Z cv‡i| Kv‡RB MÖvnKM‡Yi ¯^v_© msiÿY I e¨vsK 

LvZ m¤ú‡K© Rbmvavi‡Yi Av¯’vi DbœqYK‡í e¨vs‡K GKwU Kvh©Ki Awf‡hvM e¨e¯’vcbv c×wZ _vKv cÖ‡qvRb hv‡Z Zv‡`i M„nxZ 

Awf‡hvM¸‡jvi cÖwZ me©vwaK ¸iæZ¡v‡ivc K‡i ‡m¸‡jv `ªæZ I myPviæfv‡e wb®úwË Kiv hvq| Awf‡hvM e¨e¯’vcbv n‡jv KZK¸‡jv 

Kvh©µ‡gi mgwó h_v- Awf‡hvM `vwL‡ji my‡hvM •ZixKiY, Awf‡hvM wjwce‡×i c×wZi Dbœqb, Awf‡hvM wb®úwËKi‡Yi cÖwµqv 

MÖnY, Awf‡hvM DrcwËi g~j KviY we‡kølY Ges cÖ‡qvRbxq bxwZgvjv cÖYqb BZ¨vw`| G¸‡jv wb‡¤œ eY©bv Kiv n‡jv-  
 

3.01.01 Awf‡hvM `vwLjKi‡Yi cÖwµqv t  

 

K. e¨vsK we`¨gvb wb‡¤œi †h‡Kvb gva¨‡g MÖvnKMY‡K Awf‡hvM `vwL‡ji my‡hvM w`‡e; ïay wjwLZfv‡eB Awf‡hvM `vwLj Ki‡Z 

n‡e, MÖvnKM‡Yi Dci Giƒc †Kvb kZ©v‡ivc Kiv hv‡e bv| 

 j¨vÛ ‡Uwj‡dvb 

 ‡gvevBj †dvb 

 Gm Gg Gm 

 d¨v· 

 I‡qe mvBU 

 B-‡gBj 

 wjwLZ I WvK/ Kzwiqvi †hv‡M †cÖwiZ  

 e¨w³MZ Dcw ’̄wZi gva¨‡g 

 Awf‡hvM e‡·i gva¨‡g BZ¨vw` 

  

L. e¨vs‡Ki I‡qe †cvU©v‡j B‡j±ªwbK Kg‡cøB›U jR‡g›U wm‡÷g Pvjy Kiv †h‡Z cv‡i|  

M. MÖvnKMY †h kvLv‡ZB wnmve msiÿY wKsev Avw_©K †jb‡`b m¤úv`b Kiæb bv †Kb e¨vsK‡K MÖvnKM‡Yi Rb¨ †h ‡Kvb 

kvLvq Awf‡hvM `vwL‡ji e¨e¯’v MÖnY Ki‡e|  

N. e¨vsK Zvi MÖvnK A_ev MÖvnKM‡Yi Aby‡gvw`Z cÖwZwbwai gva¨‡g `vwLjK…Z Awf‡hvMmg~n MÖnY Ki‡e|   

O. MÖvnKM‡Yi Awf‡hvM wb®úwË c×wZi mswÿß eY©bvmn Awf‡hvM `vwL‡ji wba©vwiZ dg© (ms‡hvRbx-O) G e¨vs‡Ki 

I‡qemvB‡U A_ev c¨v¤ú‡jU Ges †cv÷vi AvKv‡i Awf‡hvMKvixi wbKU mnRjf¨ Ki‡Z n‡e| 
 

3.01.02 cÖvß Awf‡hv‡Mi aiYt  

 

(K) wnmve †Lvjv I cwiPvjbvi †ÿ‡Î AvcwË I ÎæwU-wePz¨wZ| 

(L) my` wnmvevq‡b fzj/ AwZwi³ my` Av`vq/ Kg my` cÖ`vb/ my‡`i nvi wba©vi‡Y bxwZgvjv jsNb| 

(M) PvR©/ Kwgkb/ wd Av`v‡q wbq‡gi e¨Z¨q nIqv|  

(N) BbIqvW© I AvDUIqvW© (‡jvKvj I d‡iY) †iwgU¨vÝ cÖ`v‡b wej¤K̂iY|  

(O) MÖvw›U/ GjwmÕi wecix‡Z wej (h_vh_ _vKv mv‡c‡ÿ) †c‡g‡›Ui †ÿ‡Î wej¤^KiY| 

(P) ‡PK/ wej/ WªvdU Gi A_© Kv‡jKk‡b ev Av`vqK…Z A_© RgvKiY/ cÖ`v‡bi †ÿ‡Î wej¤^KiY|  

(Q)  FY/ Avgvb‡Zi Dci my` nvi wel‡q MÖvnK‡K fzj Z_¨ cÖ`vb Kiv| 

(R) FY cÖ¯Íve cÖwµqvKi‡Y wej¤^KiY/ gÄyixK…Z FY weZi‡Y Kvj‡ÿcY|  

(S) ‡Kvb •ea KviY QvovB FY Av‡e`b MÖn‡Y A¯x̂K…wZ Rvbv‡bv Ges FY gÄyixi †ÿ‡Î `xN©m~wÎZv|  

(T) ‡eZb/ †cbkb/ wewea fvZv cwi‡kv‡a A‡nZzK wej¤/̂ nqivwbKiY|  
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(U) g¨v‡bRvi/ kvLvi Kg©KZ©v-Kg©Pvix‡`i Kg©¯’‡j wej‡¤^ Dcw ’̄wZ Ges Kg©Kvjxb ¯^ ¯^ †W‡¯‥ bv _vKvq MªvnK †mev wewNœZ 

nIqv|  

 

 

(V) ¯^xK…Z wej g~j¨ cwi‡kv‡a Ah_v Kvj‡ÿcY Kiv|  

(W) FY gÄyi I weZi‡Y we`¨gvb FY bxwZgvjv h_vh_fv‡e cwicvjb bv Kiv|  

(X) my` gIKzd I FY myweav cÖ`vbmn bvbvwea e¨vswKs Kvh©µ‡g A‣bwZK myweav MÖnY Kiv|  

(Y) MÖvn‡Ki mv‡_ e¨vsKv‡ii Avw_©K †jb‡`b|  

(Z) Ab¨vb¨| 
 

3.02 Awf‡hvM wjwce×KiY t   
 

K) cÖvß Awf‡hvMmg~n wjwce× Kivi Rb¨ Aek¨B Awf‡hvM †iwR÷vi msiÿY Ki‡Z n‡e| ‡iwR÷v‡i wb¤øwjwLZ 

welq¸‡jv Aek¨B wjwce× _vK‡e t-  

 Awf‡hvM MÖn‡Yi ZvwiL  

 Awf‡hvMKvix ev Zvi Aby‡gvw`Z cÖwZwbwai bvg I c~Y© wVKvbv  

 Awf‡hv‡Mi mswÿß weeiY  

 Awf‡hvM wb®úwËi Kv‡R wb‡qvwRZ Kg©KZ©vi bvg I  c`ex  

 wb®úwËi eZ©gvb Ae¯’v  

 wb®úwËi ZvwiL  
 

L) e¨vsK KZ…©K M„nxZ Awf‡hvM Ges †m¸‡jv wb®úwË msµvšÍ bw_ msiÿY Ki‡Z n‡e|  

 

3.03 Awf‡hvMmg~‡ni AMÖvwaKiY t  

 

e¨vsK Awf‡hv‡Mi welqe¯‘i ¸iæZ¡ I ms‡e`bkxjZv Abymv‡i Awf‡hvM¸‡jv‡K Aek¨B AMÖvwaKiY Ki‡Z n‡e| ‡mRb¨ e¨vs‡K 

M„nxZ Awf‡hvMmg~n‡K wb¤œwjwLZ †kÖYx‡Z wefvRb Ki‡Z n‡e Ges Awf‡hvMc‡Îi Dci AwaK ¯úk©KvZi Awf‡hv‡Mi ‡ÿ‡Î 

HS, ¯úk©KvZi Awf‡hv‡Mi ‡ÿ‡Î S  I mvaviY Awf‡hv‡Mi ‡ÿ‡Î G gvwK©s Ki‡Z n‡e:  
 

Awf‡hv‡Mi cÖK…wZ  ‡kÖYx  

- Rvj-RvwjqvwZ msµvšÍ Awf‡hvM    

- Awf‡hvMmg~n ‡h¸‡jvi †ÿ‡Î `ªæZ Kvh©Ki e¨e¯’v MÖnY Kiv bv n‡j  

Awf‡hvMKvixi e¨vcK ÿwZi KviY n‡Z cv‡i  

- miKv‡ii wewfbœ gš¿Yvjq/evsjv‡`k e¨vsK/weGwe/wfAvBwcMY KZ©„K wb‡`©wkZ Awf‡hvMmg~n  

AwaK ¯úk©KvZi 

(HS)  

- Nyl I `ye©¨envi msµvšÍ Awf‡hvM    

- ‣e‡`wkK ‡iwg‡UÝ I †gqv‡`vËxY©  ‣e‡`wkK wej A-cwi‡kva msµvšÍ Awf‡hvM  

- e¨vs‡Ki wewfbœ AMÖvwaKvig~jK cY¨ msµvšÍ Awf‡hvM  

- miKv‡ii wewfbœ AMÖvwaKvig~jK cY¨mg~n (K…wl FY, K…lK‡`i fZ©yKx BZ¨vw`), miKv‡ii `vwi`ª 

`~ixKiY Kg©m~Pxi AvIZvq cÖ`Ë FY, mvgvwRK wbivcËv Kg©m~Px ( eq¯‥ fvZv, weaev 

fvZv,nZ`wi ª̀ fvZv BZ¨vw`)  

¯úk©KvZi  

(S)  

- Ab¨vb¨ mvaviY Awf‡hvMmg~n  mvaviY 

(G)  

  

Awf‡hv‡Mi AMÖvwaKi‡Yi wfwË‡Z e¨vsK cÖ‡qvRbxq e¨e¯’v MÖnY Ki‡e|  
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3.04. Awf‡hvM wb®úwËi cÖwµqv t  

 

cÖvwZôvwbK mybvg I Aw Í̄Z¡ iÿvi ZvwM‡` Awf‡hvM wbimb Kiv †h‡Kvb cÖwZôv‡bi Ab¨Zg ¸iæZ¡c~Y© KvR| Awf‡hvM e¨e¯’vcbv 

Uxg‡K Zv‡`i e¨vs‡Ki weiæ‡× M„nxZ Awf‡hvMmg~n wb®úwËi j‡ÿ¨ GKwU wbqgvbyM c×wZ AbymiY Kiv DwPr| Kv‡RB Awf‡hvM 

wb®úwËi cÖwµqvq AšÍZ wb‡¤œv³ 5wU avc AbymiY Kiv Avek¨K t- 
 

3.04.1| cÖvwß ¯^xKvi                    :    1.B-‡gBj, j¨vÛ †dvb, ‡gvevBj †dvb, d¨v·, GmGgGm cÖf…wZi gva¨‡g  

                                                    Awf‡hv‡Mi cÖvwß ¯^xKvi Kiv                                         

                              2. m~Î b¤^i I ZvwiL cÖ`vb Kiv 

                                                  3. PzovšÍ Reve/mgvav‡bi m¤¢ve¨ mgq Awf‡hvMKvix‡K AewnZ Kiv 

3.04.2|  hvPvB-evQvB                  :    1. AMÖvwaKvi I ¸iæ‡Z¡i Dci wfwË K‡i Awf‡hvMmg~n hvPvB-evQvB Kiv 

                    2. Awf‡hvMmg~n mswkøó wefv‡M A_ev Awf‡hvM n¨vÛwjs Kg©KZ©vi wbKU weZiY Kiv 
 

3.04.3|  wefvMxq Kvh©µg             :   1. Awf‡hv‡Mi ¯̂c‡ÿ mvÿ¨ cÖgvY Dc ’̄vc‡bi Rb¨ Awf‡hvMKvix‡K †bvwUk cÖ`vb 

                                                  2. mswkøó wefvM/Gwiqv/kvLv n‡Z gZvgZ/e¨vL¨v MÖn‡Yi gva¨‡g wb®úwËi e¨e¯’v Kiv 

                                                  3. Avjvc-Av‡jvPbv I ga¨ ’̄Zvi gva¨‡g wb®úwË Kiv 

                                                  4. Z`‡šÍi gva¨‡g wb®úwË Kiv 

3.04.4| cybivq Av‡e`b I cybwe©‡ePbv:   1.e¨vsK KZ©„K cÖ`Ë wm×všÍ Awf‡hvMKvixi wbKU m‡šÍvlRbK bv n‡j cybivq     

                                                     Av‡e`b Kivi my‡hvM `vb 

                    2.DaŸ©Zb KZ©„cÿ KZ©„K wb®úwË cÖwµqv ch©v‡jvPbv Kiv I wm×všÍ cÖ`vb 
 

3.04.5| cÖZy¨Ëi cÖ`vb I bw_ eÜKiY:   1. Awf‡hvM wb®úwËi Ae¯’v Awf‡hvMKvix‡K AewnZ Kiv 

         2. wm×všÍ Awf‡hvMKvixi weiæ‡× †M‡j Zvi KviY AewnZ Kiv Ges bw_i Kvh©µg eÜ  

                                                    Kiv| 
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Awf‡hvM wb®úwËi cÖwµqv 

 
    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3.04.01. cÖvwß ¯^xKvi t  

 

K) Awf‡hv‡Mi `ªæZ cÖvwß ¯^xKvi Ki‡Z n‡e hv‡Z Awf‡hvMKvix Zvi Awf‡hvMwU Avg‡j †bqvi e¨vcv‡i wbwðZ n‡Z 

cv‡ib| D³ cÖvwß ¯^xKv‡i Awf‡hvM wb®úwËi cÖwµqv Ges Awf‡hv‡Mi wel‡q ‡hvMv‡hv‡Mi Rb¨ Z_¨vw`, we‡klZt G 

wel‡q ‡h Kg©KZ©vi mv‡_ †hvMv‡hvM Kiv hv‡e Zvi bvg D‡jøL Ki‡Z n‡e| ZvQvovI Awf‡hvM mgvav‡bi  m¤¢ve¨ mgq 

D‡jøL Ki‡Z n‡e|  

L) cÖvwß ¯^xKvi me‡ÿ‡ÎB wjwLZfv‡e Kivi cÖ‡qvRb †bB| Awf‡hvMwU ‡Uwj‡dv‡b M„nxZ n‡j Zvi cÖvwß ¯^xKviI 

‡Uwj‡dv‡bB Kiv hv‡e|  

M) ‡Kvb Awf‡hvM hw` wb®úwË‡Z `xN© mg‡qi cÖ‡qvRb nq Zvn‡j Awf‡hv‡Mi AMÖMwZ I djvdj Awf‡hvMKvix‡K 

IqvwKenvj ivL‡Z n‡e|  

N) ¯^qswµqfv‡e Awf‡hv‡Mi cÖvwß ¯^xKvi Kivi j‡ÿ¨ B‡j±ªwbK Kg‡cøB›U jR‡g›U wm‡÷g ‣Zix Kiv †h‡Z cv‡i| 

1.B-‡gBj,j¨vÛ‡dvb, †gvevBj †dvb,d¨v·, GmGgGm cÖf„wZi gva¨‡g 

Awf‡hv‡Mi cÖvwß ¯̂xKvi 

2. m~Î b¤^i I ZvwiL cÖ`vb Kiv 

3. PzovšÍ Reve /mgvav‡bi m¤¢ve¨ mgq Awf‡hvMKvix‡K AewnZ Kiv 

 

cÖvwß ¯^xKvi 

 

hvPvB-evQvB 

1. AMÖvwaKvi I ¸iæ‡Z¡i Dci wfwË K‡i Awf‡hvMmg~n hvPvB-evQvB Kiv 

2. Awf‡hvMmg~n mswkøó wefv‡M A_ev Awf‡hvM n¨vÛwjs Kg©KZ©vi wbKU 

weZib Kiv 

 

wefvMxq Kvh©µg 

1. Awf‡hv‡Mi ¯̂c‡ÿ mvÿ¨ cÖgvY Dc ’̄vc‡bi Rb¨ Awf‡hvMKvix‡K 

†bvwUk cÖ`vb 

2. mswkøó wefvM/Gwiqv/kvLv n‡Z gZvgZ/e¨vL¨v MÖn‡Yi gva¨‡g wb®úwËi 

e¨e¯’ Kiv 

3.Avjvc-Av‡jvPbv I ga¨ ’̄Zvi gva¨‡g wb®úwË Kiv 

4. Z`‡šÍi gva¨‡g wb®úwË Kiv 

 

 

 

 

cybivq Av‡e`b I 

cybwe©‡ePbv 

1. e¨vsK KZ…©K cÖ`Ë wm×všÍ Awf‡hvMKvixi wbKU m‡šÍvlRbK bv n‡j 

cybivq Av‡e`b Kivi my‡hvM `vb 

2. DaŸ©Zb KZ…©cÿ KZ…©K wb®úwË cÖwµqv ch©v‡jvPbv Kiv I wm×všÍ cÖ`vb 

cÖZz¨Ëi cÖ`vb I  

bw_ eÜKib 

1. Awf‡hvM wb®úwËi Ae¯’v Awf‡hvMKvix‡K AewnZ Kiv 

2. wm×všÍ Awf‡hvMKvixi weiæ‡× †M‡j Zvi Kvib AewnZ Kiv Ges bw_i 

Kvh©µg eÜ Kiv 

 

Awf‡hvMmg~n 
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 3.04.02. Awf‡hvM hvPvB-evQvB t  
 

K) cÖK…wZ ‡f‡` Awf‡hvM wewfbœ iKg n‡Z cv‡i| wKQz Awf‡hvM AZ¨šÍ ms‡e`bkxj Avevi KZK¸‡jv mvaviY ms‡e`bkxj 

cÖK…wZi n‡Z cv‡i| ‡Kvb †Kvb Awf‡hvM `ªæZ wb®úwËi e¨e¯’v Ki‡Z nq Avevi wKQz Awf‡hvM _v‡K †h¸‡jv A‡cÿvK…Z 

Kg ¸iæZ¡ enb K‡i| Kv‡RB Awf‡hvM †m‡ji cÖavb cÖvß Awf‡hvM¸‡jv hvPvB-evQvB Ki‡eb Ges welqe¯‘i ¸iæZ¡ I 

Riæixi wfwË‡Z ‡m¸‡jvi AMÖvwaKvi wba©viY Ki‡eb|  
 

L) AZtci Awf‡hvM †mj cÖavb Awf‡hvM¸‡jvi wel‡q h_vh_ wb‡`©kbv/civgk©mn †m¸‡jv mswkøó Kg©KZ©v ev mswkøó 

wefv‡M †cÖiY Ki‡eb Ges ‡m¸‡jvi †cÖiY ev †iKW© msiÿY wbwðZ Ki‡eb|  
 

3.04.03. Awf‡hvM wb®úwË‡Z wefvMxq Kvh©µg t  
 

K)  mswkøó wWcvU©‡g›U/wefvMx Kvh©vjq/Gwiqv Awdm/kvLv n‡Z gZvgZ/e¨vL¨v MÖn‡Yi gva¨‡g wb®úwËi e¨e¯’v Kiv t- 

  

Awf‡hvM¸‡jvi cÖv_wgK hvPvB-evQvB Kv‡j Awf‡hv‡Mi wel‡q my¯úó aviYv jv‡fi Rb¨ mswkøó wefvMxq Kvh©vjq/Gwiqv 

Awdm/kvLv n‡Z †m¸‡jvi e¨vcv‡i AviI e¨vL¨v, gZvgZ, AwZwi³ Z_¨vw` ev bw_i cÖ‡qvRb n‡j Awf‡hvM e¨e¯’vcbv †mj 

wjwLZfv‡e (cÎ/B‡gBj gvidZ) Zv PvB‡e Ges myôzfv‡e Awf‡hv‡Mi wb®úwËi e¨e¯’v MÖnY Ki‡e| G ai‡Yi cwiw¯’wZ‡Z 

Awfhy³ kvLv/wefvMxq Kvh©vjq/Gwiqv Awdmmg~n D³ civgk© I wb‡`©kvejx AbymiY Ki‡Z eva¨ _vK‡e|  

L) Avjvc-Av‡jvPbv I ga¨ ’̄Zvi gva¨‡g wb®úwË Kiv t-  

 

A‡bK †ÿ‡Î e¨vsK I Awf‡hvMKvixi g‡a¨ gZwe‡iva †`Lv w`‡Z cv‡i Ges D³ mgm¨v mgvav‡bi Rb¨ Zv‡`i g‡a¨ cvi¯úwiK 

Avjvc-Av‡jvPbviI cÖ‡qvRb n‡Z cv‡i| G †ÿ‡Î Awf‡hvM e¨e¯’vcbv †mj Awf‡hvMKvixi mv‡_ wgwUs, ga¨ ’̄Zv, mivmwi ev 

†dv‡b Avjvc-Av‡jvPbvi e¨e¯’v Ki‡e Ges kvwšÍc~Y©fv‡e Awf‡hvM wb®úwË‡Z mnvqZv Ki‡e| ga¨ ’̄ZvKvix G‡ÿ‡Î mgm¨v 

mgvav‡bi my‡hvM •Zix K‡i w`‡e, wKš‘ cÖ`Ë wm×všÍ †g‡b wb‡Z cÿmg~‡ni Dci †Kvb Rei`w Í̄ Ki‡ebv|  
 

M) Z`‡šÍi gva¨‡g wb®úwË Kiv t- 

 

RwUj cÖK…wZi Awf‡hvMmgyn h_v- cÖZviYv, RvwjqvwZ, Avw_©K `~bx©wZ, A_© AvZ¥mvr cÖf…wZ †ÿ‡Î cÖK…Z NUbv D˜NvU‡bi j‡ÿ¨ 

m‡iRwg‡b Z`‡šÍi cÖ‡qvRb n‡j e¨vsK Zvi wfwRj¨vÝ wWcvU©‡g›U, B›Uvibvj AwWU ev cwi`k©b wefvM A_ev †hvM¨Zvm¤úbœ 

Kg©KZ©vM‡Yi mgš^‡q we‡kl Uxg MVb K‡i Z`‡šÍi e¨e¯’v MÖnY Ki‡e| Z`šÍ cÖwZ‡e`‡b Z`šÍ Kvh©µ‡g cÖvß Z_¨vw`i wek` 

weeiY, NUbvi mv‡_ RwoZ e¨w³/Kg©KZ©vM‡Yi mbv³KiY Ges GZ`msµvšÍ wel‡q mywbw`©ó mycvwikgvjv AšÍf©~³ _vK‡e| 

‡d․R`vix Aciva msµvšÍ Awf‡hv‡Mi †ÿ‡Î e¨vsK wewa ‡gvZv‡eK AvBbMZ e¨e¯’v MÖnY Ki‡e|   
 

N) †ebvgx I QÙbvgx Awf‡hv‡Mi wel‡q e¨e¯’v MÖnY t-  

 

‡h mKj Awf‡hvMc‡Î †Kvb bvg, wVKvbv, Awf‡hvMKvixi ‡hvMv‡hv‡Mi b¤^i _v‡K bv †m¸‡jv ‡ebvgx Awf‡hvM wn‡m‡e MY¨ n‡e| 

Avevi †h mKj Awf‡hvMc‡Î Awf‡hvMKvixi c~Y© Z_¨vw` _v‡K bv ev ¯^vÿiwenxb nq A_ev hv cieZ©x‡Z Awf‡hvMKvix KZ©„K 

A¯̂xKvi Kiv nq †m¸‡jv QÙbvgx Awf‡hvM wn‡m‡e we‡ewPZ n‡e| mvaviY wbq‡g ‡ebvgx I QÙbvgx Awf‡hv‡Mi wel‡q ‡Kvb 

e¨e¯’v MÖnY Kivi cÖ‡qvRb †bB| Z‡e D³ Awf‡hvMc‡Î †Kvb cÖKvi cÖZviYv, RvwjqvwZ, `~bx©wZ m¤úwK©Z Z_¨vw` _vK‡j, 

Awf‡hvM mywbw`©ó, Z_¨c~b© I e¯‘wbô n‡j Ges cieZx©‡Z e¨vsK I MÖvnKM‡Yi ¯^v‡_©i ÿwZi KviY nIqvi m¤¢vebv _vK‡j e¨vsK 

Zv Aek¨B Avg‡j †b‡e| GQvov †Kvb Awf‡hvM GKvšÍ e¨w³MZ, e¨vs‡Ki evB‡i †jb‡`b, cvwievwiK Kjn BZ¨vw` e¨vsK 

m¤úwK©Z welq bv n‡j A_©vr Awf‡hvM e¨vsK I e¨vs‡Ki ¯^v_© mswkøó bv n‡j Zv Awf‡hvM wn‡m‡e we‡ewPZ n‡e bv Ges †m wel‡q 

†Kvb e¨e¯’v MÖnY Kivi cÖ‡qvRb †bB|  
 

3.04.04. cybivq Av‡e`b I cybwe©‡ePbv t  

 

e¨vs‡Ki MÖvnKM‡Yi cybiv‡e`b ch©v‡jvPbvi Rb¨ e¨e¯’v _vK‡Z n‡e| †Kvb Awf‡hvMKvix Zvi Awf‡hv‡Mi wel‡q e¨vsK KZ©„K 

cÖ`Ë wm×v‡šÍ mš‘ó bv n‡j Zv ch©v‡jvPbvi Rb¨ DaŸ©Zb KZ©„c‡ÿi wbKU cybiv‡e`b Ki‡Z cvi‡eb| Giƒc †ÿ‡Î e¨vs‡Ki 

cÖ_gevi cwiPvwjZ Awf‡hvM wb®úwËi cy‡iv cÖwµqv ch©v‡jvPbv Ki‡e Ges b¨vq wePv‡ii Rb¨ AviI cÖ‡qvRbxq KvMRcÎ msMÖn 

Ki‡e| Zvici e¨vsK wba©viY Ki‡e †h, Zviv g~j wm×všÍ envj ivL‡e bvwK GwU cybwe©‡ePbv  Ki‡e|  
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ch©v‡jvPbv cÖwµqvwU GKwU wfbœ Uxg Øviv cwiPvwjZ n‡e Ges Zvuiv Awf‡hvMKvixM‡Yi wbKU Aek¨B wbi‡cÿZv I 

wek¦vm‡hvM¨Zvi cwiPq w`‡eb| ZviciI e¨vsK KZ©„K cÖ`Ë wm×v‡šÍ †Kvb Awf‡hvMKvix Amš‘ó _vK‡j wZwb e¨vsK KZ©„K cÖ`Ë 

PzovšÍ wm×v‡šÍi Kwc I Ab¨vb¨ mv‡cvwU©s `wjjvw`mn evsjv‡`k e¨vs‡K Awf‡hvM `vwLj Ki‡Z cvi‡eb|  

 

 

 

 
  

 

 

3.04.05. cÖZz¨Ëi cÖ`vb Ges bw_i Kvh©µg eÜKiY t  
 

e¨vsK‡K-  

1) Awf‡hvMKvix‡K Awf‡hvM wb®úwËi Ae¯’v AewnZ Ki‡Z n‡e|  

2) wm×všÍ Awf‡hvMKvixi weiæ‡× †M‡j Zvi KviY Awf‡hvMKvix‡K AewnZKiYc~e©K bw_i Kvh©µg eÜ Ki‡Z n‡e|  
 

 3.05. Awf‡hvM wb®úwË‡Z wb‡qvwRZ Kg©KZ©vM‡Yi AvPiYMZ I ¸YMZ w`Kmg~n t 

  

‡Kvb cÖwZôv‡bi h_vh_ I Kvh©Ki Awf‡hvM wb®úwËi c×wZ wbwðZ Ki‡Z `ÿ Rbej AZxe ¸iæZ¡c~Y©| G‡ÿ‡Î Awf‡hvMmg~n 

Kvh©Ki I `ÿZvi mv‡_ wb®úwË Ki‡Z mswkøó Kg©KZ©vM‡Yi wKQz mvaviY ¸Yvejx _vKv cÖ‡qvRb| Awf‡hvM wb®úwËi KvRwU 

g~jZt `je×fv‡e m¤úvw`Z GKwU KvR| Awf‡hvM †m‡ji mvdj¨ wbf©i K‡i †mLv‡b wb‡qvwRZ ‡jvKe‡ji AvPiY I g‡bvfv‡ei 

Dci| ZvB e¨vs‡Ki h_vh_ KZ©„cÿ KZ©„K Awf‡hvM †m‡j wb‡qvwRZ Kg©KZ©vM‡Yi wb¤œewY©Z AvPiY I ¸YMZ welqmg~n wbwðZ 

Kiv cÖ‡qvRb t-  
 

K) cÖwZôv‡bi cÖwZ A½xKvi t  

 

GKwU cÖwZôv‡bi Kg©KZ©vM‡Yi AvPiY I Kvh©µ‡gi ga¨ w`‡qB cÖwZdwjZ nq Zvi e¨e¯’vcbv KZ©„c‡ÿi g‡bvfve I A½xKvi| 

Kvh©Ki Awf‡hvM e¨e¯’vcbvi cÖwZ KZ©„c‡ÿi cÖwZkÖæwZB mKj Kg©KZ©v‡K MÖvnK mš‘wó AR©‡b DØy×K‡i _v‡K| Kv‡RB Awf‡hvM 

wb®úwËKvix Kg©KZ©vMY hv‡Z cÖwZwU Awf‡hvM ¸iæ‡Z¡i mv‡_ we‡ePbv K‡i ‡m welqwU e¨e¯’vcbv KZ©„cÿ‡K wbwðZ Ki‡Z n‡e| 

  

L) wbi‡cÿZv I mZZv t  

 

Awf‡hvMmg~n h_vh_ I m~²fv‡e wb®úwË Kivi Rb¨ wbi‡cÿZv I mZZv Awf‡hvM e¨e¯’vcbvi mv‡_ mswkøó Kg©KZ©v‡`i Rb¨ `ywU 

eo ¸Y| †Kvb Awf‡hvM wb®úwË ev Z`šÍ Kv‡Ri mv‡_ mswkøó Kg©KZ©vi e¨w³MZ ¯^v_© RwoZ _vK‡j Zv Awf‡hvM wb®úwËi ‡MvUv 

c×wZ‡K `ye©j K‡i w`‡Z cv‡i Ges ¯^v_© mswkøó‡`i Rb¨ Zv Avw_©K ÿwZi KviYI n‡Z cv‡i| ZvB KZ©„cÿ‡K Awf‡hvM wb®úwËi 

mKj ¯Í‡i wb‡qvwRZ Kg©KZ©vM‡Yi wbi‡cÿZv I mZZv wbwðZ Ki‡Z n‡e| 

  

M) ‡hvM¨Zv t   

 

Awf‡hvM Z`šÍ Kv‡R wb‡qvwRZ Kg©KZ©vM‡Yi ch©vß Ávb I `ÿZv Ges Awf‡hvM wb®úwË Kivi †ÿ‡Î h_vh_ wm×všÍ MÖnY Kivi 

gZ ‡hvM¨Zv _vKv DwPZ| ZvB KZ©„cÿ‡K Awf‡hvM e¨e¯’vcbv mswkøó Kg©KZ©vM‡Yi †hvM¨Zv I Kg©`ÿZv wbwðZ Ki‡Z n‡e| 

  

N) ¯^v_© mswkøó Ø›Ø Gwo‡q hvIqv t 

   

‡Kvb Kv‡R Kg©KZ©vi e¨w³ ¯^v_© RwoZ _vK‡j ZLbB ¯^v_© mswkøó Ø‡›Øi D™¢e nq hv D³ Kg©KZ©vi `vwqZ¡ cvj‡bi jÿ¨‡K A_ev 

e¨vs‡Ki n‡q mwVK wm×všÍ MÖn‡Yi cÖwµqv‡K e¨vnZ Ki‡Z cv‡i| ZvB ¯^v_© mswkøó Ø›Ø `~ixf~Z Kivi Rb¨ KZ©„cÿ‡K Awf‡hvM 

wb®úwËi Kv‡R wb‡qvwRZ Kg©KZ©vM‡Yi Kvh©µg Z`viwK Ki‡Z n‡e Ges e¨w³ ¯̂v_© cwinvi Kivi Rb¨ Zv‡`i DØy× Ki‡Z n‡e|  
 

 3.06. Awf‡hvM wb®úwËi mgqmxgvt  

 

cÖwZwU KvR h_vmg‡q m¤úv`‡bi Rb¨ Aek¨B GKwU wbw`©ó mgqmxgv _vK‡Z n‡e| ZvB e¨vsK‡K Aek¨B Awf‡hvM cÖvwßi ci 

KvR ïiæ I wb®úwË Kivi Rb¨ 22 cvZvq ewY©Z GKwU mgqmxgv wba©viY K‡i w`‡Z n‡e|  
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Awf‡hvM wb®úwËi mgqmxgv 

 

µg Awf‡hv‡Mi aiY KvR ïiæi ch©vq wb®úwËi ch©vq mgqmxgv 

1  mPivPi MÖvnK wRÁvmv Kj †m›Uvi Kj †m›Uvi ZvrÿwYK 

2 AwZ ¯úk©KvZi wKš‘ †Kvb 

Z`‡šÍi cÖ‡qvRbxqZv ‡bB 

Awf‡hvM wb®úwËKvix 

Kg©KZ©v 

Awf‡hvM †K‡›`ªi cÖavb 3 w`b 

3 AwZ ¯úk©KvZi Ges  

Z`‡šÍi cÖ‡qvRbxqZv i‡q‡Q 

H wmBI Ges e¨e¯’vcbv cwiPvjK  2 mßvn 

4 ¯úk©KvZi Ges AwaK 

cwigvY A‡_©i ms‡køl i‡q‡Q 

H wmBI Ges e¨e¯’vcbv cwiPvjK 5 w`b 

5 ¯úk©KvZi wKš‘ Kg cwigvY 

A‡_©i ms‡køl i‡q‡Q 

H wmBI Ges e¨e¯’vcbv cwiPvjK  3 w`b 

6 mvaviY I †ebvgx Awf‡hvM H Awf‡hvM †K‡›`ªi cÖavb 3 w`b 

7 Awf‡hv‡Mi Reve cÖ`vb H Awf‡hvM †K‡›`ªi cÖavb Awf‡hvM wb®úwËi 

3 w`‡bi g‡a¨ 

 

Awbevh© Kvi‡Y †Kvb Awf‡hvM wba©vwiZ mgqmxgvi g‡a¨ wb®úwË Kiv m¤¢e bv n‡j Awf‡hvM n¨vÛwjs Kg©KZ©v welqwU Awf‡hvM 

†mj cÖavb‡K we¯ÍvwiZ AewnZ Ki‡eb Ges Awf‡hvM †mj cÖavb Awf‡hvMwU wb®úwËi Rb¨ 3/5 w`b AwZwi³ mgq gÄyi K‡i 

mswkøó kvLv ev Kg©KZ©v‡K ZvwM` cÖ`vb Ki‡eb| Abyiƒcfv‡e, †Kvb Z`‡šÍi Rb¨ AwZwi³ mg‡qi cÖ‡qvRb n‡j Awf‡hvM ‡mj 

cÖavb welqwU wmBI Ges e¨e¯’vcbv cwiPvjK‡K AewnZ Ki‡eb Ges Z`‡šÍi welqwU wbqwgZ Z`viwK KiZt cÖ‡qvR‡b cybivq 

mgq wba©viY Kiv hv‡e|  

 

 3.07. wbqš¿Y I cwicvjb t  

 

3.07.01. evsjv‡`k e¨vs‡Ki wb‡`©kbv cwicvjb t  

 

K) e¨vsK‡K Zv‡`i weiæ‡× cÖvß Awf‡hvMmg~n wb®úwËi †ÿ‡Î evsjv‡`k e¨vs‡Ki civgk©/wb‡`©kbv Aek¨B cwicvjb Ki‡Z 

n‡e| MÖvnK KZ©„K evsjv‡`k e¨vs‡K mivmwi `vwLjK…Z Awf‡hvMmg~n diIqvW© Kiv n‡j mswkøó e¨vsK KZ©„K D³ 

Awf‡hvMmg~n `ªæZZvi mv‡_ wb®úwËi e¨e¯’v Ki‡e Ges  h_vixwZ evsjv‡`k e¨vsK‡K AewnZ Ki‡e|  

L) evsjv‡`k e¨vs‡K cÖvß ‡Kvb Awf‡hv‡Mi wel‡q mswkøó e¨vs‡Ki wbKU n‡Z gZvgZ/wm×všÍ/e¨vL¨v wKsev AwZwi³ †Kvb 

Z_¨/`wjjvw` PvIqv n‡j evsjv‡`k e¨vs‡Ki cÎ/B-‡gB‡j DwjøwLZ wba©vwiZ mgqmxgvi g‡a¨B Zv ‡cÖi‡Yi e¨e¯’v 

Ki‡e|  

M) †Kvb we‡kl Awf‡hv‡Mi wel‡q evsjv‡`k e¨vsK KZ©„K Z`šÍ Ki‡Z ejv n‡j e¨vsK D³ wel‡q Z`šÍ K‡i mv‡cvwU©s 

KvMRcÎvw`mn Z`‡šÍ cÖvß Z_¨vw` wba©vwiZ mgqmxgvi g‡a¨ evsjv‡`k e¨vsK‡K AewnZ Ki‡e|   

N) evsjv‡`k e¨vsK KZ©„K †Kvb Awf‡hv‡Mi wel‡q ivq/wm×všÍ cÖ`vb Kiv n‡j Ges D³ ivq/wm×všÍ ev¯Íevqb Kivi Rb¨ 

A_ev cÖgvwYZ ‡Kvb Awf‡hv‡Mi wel‡q mswkøó Kg©KZ©v/Kg©Pvixi weiæ‡× cÖkvmwbK/kvw¯Íg~jK e¨e¯’v MÖnY Kivi Rb¨  

evsjv‡`k e¨vsK KZ©„K G e¨vsK‡K wb‡`©k cÖ`vb Kiv n‡j e¨vsK D³ Dc‡`k/wb‡`©k wba©vwiZ mgqmxgvi g‡a¨ cwicvjb 

K‡i h_vixwZ evsjv‡`k e¨vsK‡K AewnZ Ki‡e|  
 

3.07.02. bxwZgvjvi cwicvjb t 
  

K) bxwZgvjvi wb‡`©kvejxi wel‡q e¨vs‡Ki cwicvjb wbwðZ Kivi Rb¨ evsjv‡`k e¨vsK wbqwgZ Z`viwK Ki‡e| ‡m j‡ÿ¨ 

evsjv‡`k e¨vsK e¨vs‡Ki wbKU bxwZgvjvi cwicvjb msµvšÍ Z_¨vw` PvB‡Z cv‡i| Gfv‡e mieivnK…Z Z_¨vw` 

mvwe©Kfv‡e Aek¨B b¨vh¨, mwVK I m¤ú~b© n‡e|  

L) Pjgvb Z`viwK Kvh©µ‡gi cvkvcvwk bxwZgvjvwUi ev¯Íevqb I cwicvjb n‡”Q wK bv †mRb¨ evsjv‡`k e¨vsK m‡iRwg‡b 

Z`šÍ Kvh©µg cwiPvjbv Ki‡Z cvi‡e|  

M) evsjv‡`k e¨vsK wbqwgZfv‡e e¨vs‡Ki MÖvnK †mev I Awf‡hvM e¨e¯’vcbvi gvb g~j¨vqb Ki‡e|   

N) bxwZgvjvi wb‡`©kvejxi cwicvj‡b e¨_© n‡j evsjv‡`k e¨vsK mswkøó e¨vs‡Ki weiæ‡× e¨vsK †Kv¤úvbx AvBb, 1991 

(ms‡kvwaZ 2013 ch©šÍ) †gvZv‡eK h_vh_ kvw Í̄i weavb Ki‡Z cvi‡e|   
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3.08. cyi¯‹vi I kvw¯Í t 

  

bxwZgvjvwUi cwicvj‡bi Rb¨ RbZv e¨vsK wjwg‡UW Zvi Kg©KZ©vM‡Yi Rb¨ cyi¯‥vi I bxwZgvjv fs‡Mi `v‡q kvw¯Íi weavb Kiv 

n‡q‡Q t  

1| we`¨gvb bxwZgvjvi Av‡jv‡K cÖbxZ G bxwZgvjvi m‡e©vËg AbykxjbKvix Kg©KZ©v‡K 5000.00 (cuvP nvRvi) UvKv  

cÖ†Yv`bvg~jK cyi¯‥vi Ges gvbbxq cl©` KZ…©K Zvi AbyK~‡j cÖksmvcÎ cÖ`vb Kiv †h‡Z cv‡i| 

2| bxwZgvjv cwicvj‡b D`vmxb wKsev e¨_© Kg©KZ©vM‡Yi Rb¨ cÖYxZ bxwZgvjv fs‡Mi `v‡q RbZv e¨vsK wjwg‡UW Gi PvKzix 

wewa gvjvi wb‡`©kbv †gvZv‡eK mswkøó Kg©KZ©/Kg©PvixMY Gi weiæ‡× kvw¯Íi weavb ivLv n‡q‡Q hv cÖ‡hvR¨ †ÿ‡Î cÖ‡qvM Kiv 

n‡e|  

3| e¨vs‡Ki †Kvb MÖvnK wKsev wcÖ›U I B‡j±ªwbK wgwWqvmn Ab¨ †Kvb wgwWqv KZ©„K †Kvb Kg©KZ©vi weiæ‡× DÌvwcZ Rvj-

RvwjqvwZ, A_© AvZ¥mvr wKsev ‡Kvb Awbq‡gi Awf‡hv‡Mi wfwË‡Z AbymÜvb/Z`‡šÍ D³ Awf‡hvM cÖgvwYZ n‡j cÖYxZ bxwZgvjvi 

wfwË‡Z Ges we`¨gvb wbqgbxwZ I cÖwµqvq `vqx Kg©KZ©vM‡Yi weiæ‡× h_vh_ k„•Ljvg~jK/kvw Í̄g~jK e¨e¯’v MÖnY Kiv n‡e| 

3.09. g~j KviY we‡kølY I bxwZgvjv cÖYqb t  
 

Awf‡hvM msµvšÍ Z_¨vejx G e¨vs‡Ki we`¨gvb cY¨/‡mev, bxwZgvjv wKsev e¨vswKs c×wZi `ye©jZvi GKwU wPÎ cÖ`vb K‡i| 

Awf‡hvMmg~n e¨vs‡Ki Kg©`ÿZv m¤^‡Ü AeMZ nIqvi  Ges Gi Avek¨Kxq Dbœq‡bi Rb¨ cÖ‡qvRbxq Z‡_¨i GKwU mg„× DrmI 

e‡U| Avi Bnv ZLbB m¤¢e nq hLb Awf‡hvM¸‡jvi h_vh_ †iKW© msiÿY Kiv nq Ges †m¸‡jv‡K wbqwgZfv‡e we‡kølY Kiv 

nq| Giƒc we‡kølY cÖwµqvq wb¤œwjwLZ welq¸‡jv AšÍf‚©³ n‡Z cv‡i t  

 †hme MÖvnK †mevi †ÿ‡Î cÖvqkB Awf‡hvM M„nxZ nq †m¸‡jv wPwýZKiY;  

 cÖvqk `vwLjK…Z Awf‡hv‡Mi Drm¸‡jv wPwýZKiY; `„óvšÍ¯^iƒc, ‡m¸‡jvi Drm wK ‡Kvb e¨emv cÖwZôvb, †Kvb we‡kl 

‡Mvôx, bvwK †Kvb e¨w³ we‡kl|  

 c×wZMZ `ye©jZv¸‡jv wPwýZKiY|  

 Awf‡hvMmg~‡ni ‡f․MwjK we¯Ívi-BZ¨vw`|  

GKB wel‡qi Dci DÌvwcZ Awf‡hv‡Mi c~bive„wË e¨vs‡Ki c×wZMZ mgm¨vi Bw½Z enb K‡i hv wbimibK‡í e¨vsK KZ…©K 

AwaKZi AbymÜvb Ges m¤¢ve¨ Kvh©e¨e¯’v MÖn‡Yi cÖ‡qvRb †`Lv †`q| `„óvšÍ¯^iƒc, e¨vsK KZ…©K bxwZgvjvi fzj e¨vL¨v wKsev 

fzjfv‡e cÖ‡qvM, mswkøó Af¨šÍixY g¨vby¨qv‡j weåvwšÍKi wb‡`©kvejx wKsev fzj civgk© AšÍf‚©³ _vKv, h_vh_ ‡iKW© msiÿY 

c×wZ bv _vKv, mswkøó Rbe‡ji ch©vß cÖwkÿ‡Yi Afve cÖf„wZ welq¸‡jv Awf‡hvMmg~‡ni we‡kølY n‡Z D‡V Avm‡Z cv‡i| 

Kv‡RB e¨vsK Gi Rb¨ GKwU fvj Kvh©c×wZ n‡”Q wbqwgZfv‡e Awf‡hvM msµvšÍ cÖwZ‡e`b •Zwi K‡i Zv DaŸ©Zb KZ…©cÿ 

mgx‡c Dc ’̄vcb Kiv| GBiƒc Z_¨ we‡kølY e¨vs‡Ki †mevi gv‡bvbœqb, mybvg myiwÿZKiY Ges fwel¨‡Zi Rb¨  cÖwZôvb‡K 

AviI mymsMwVZ n‡Z mnvqZv Ki‡e|  
 

e¨vsK wewfbœfv‡e Awf‡hv‡Mi DcvËmg~n we‡kølY Ki‡Z cv‡i, wKš‘ ‡m¸‡jvi e¨vL¨v-we‡køl‡Y mZK©Zv Aej¤b̂ Kiv Avek¨K| 

†hgb-Awf‡hv‡Mi msL¨v e„w× cvIqvi welqwU e¨vs‡Ki bZzb cY¨ ev †mev mswkøó mgm¨v¸‡jv‡K wb‡`©k Ki‡Z cv‡i A_ev Bnv 

Zv‡`i weiæ‡× Awf‡hvM `vwL‡j Rbmvavi‡Yi m‡PZbZv e„w×i welqwUI wb‡`©k Ki‡Z cv‡i| mgm¨vi ïaygvÎ GKwU KviYB 

Avg‡j Avbv DwPZ bq, ‡Kbbv GKB Awf‡hv‡Mi †cQ‡b cÖwµqvMZ, AvPiYMZ, c×wZMZ I cÖvwZôvwbK KviYI _vK‡Z cv‡i| 

ch©vß cÖvwZôvwbK Ávb Ges AwaKZi `ÿZvm¤úbœ Kg©KZ©vM‡Yi gva¨‡g Awf‡hvMmg~‡ni g~j KviY we‡kølY Kiv‡bv DwPZ| 

Awf‡hvMmg~‡ni g~j KviY¸‡jv wPwýZ K‡i mgwš^Zfv‡e ‡m¸‡jvi †gvKv‡ejv Kiv †M‡j Awf‡hvMmg~‡ni m¤¢ve¨ cybive„wË Kwg‡q 

Avbv m¤¢e n‡e|  
 

Awf‡hvM wb®úwËi c×wZmg~‡ni Kvh©KvwiZv cwigv‡ci Rb¨ e¨vsK KZ©„K ‡m¸‡jvi cÖwZwbqZ ch©v‡jvPbv I we‡kølY Kiv DwPZ| 

G‡ÿ‡Î msL¨vMZ (†hgb: GKwU wbw`©ó mg‡q wb®úwËK…Z Awf‡hv‡Mi msL¨v) I ¸YMZ (†hgb: Awf‡hvM wb®úwËi cÖwµqv‡Z 

MÖvnK mš‘wói gvÎv) Dfq cÖKvi cwigvc c×wZB we‡ePbvq Avbv †h‡Z cv‡i| Awf‡hvM wb®úwË cÖwµqvi GKwU ¸iæZ¡c~Y© I 

mn‡R g~j¨vqb‡hvM¨ Dcv`vb n‡”Q mgqvbyewZ©Zv| Awf‡hvM wb®úwËi cÖwµqv m¤úbœ nIqvi ci G m¤ú©‡K MÖvnKMY wK aviYv 

†cvlY K‡ib Zv RvbvI mgvbfv‡e ¸iæZ¡c~Y©| Awf‡hvMKvixM‡Yi KvQ †_‡K wbqwgZ gšÍe¨ msMÖ‡ni gva¨‡g Ges GKwU wbw`©ó 

mgq AšÍi AšÍi †m¸‡jv Rwic K‡i MÖvnK mš‘wói cwigvc Kiv ‡h‡Z cv‡i|  

e¨vs‡Ki Kg©KZ©v-Kg©Pvix e¨e¯’vcbvi †ÿ‡ÎI Awf‡hvM msµvšÍ Z_¨vejx Dc‡hvMx n‡Z cv‡i| Awf‡hvM wb®úwËi Rb¨ GKKfv‡e 

wKsev `jxqfv‡e wb‡qvwRZ Kg©KZ©vM‡Yi g‡a¨ †K ev Kviv ‣bcyY¨ cÖ`k©b Ki‡Z cvi‡Qb wKsev cvi‡Qb bv Zv mbv³ Ki‡Z 

cv‡i| e¨vs‡Ki mgm¨vejx Ges D‡ØMRbK welq m¤úwK©Z Z_¨vejx mswkøó Kg©KZ©vM‡Yi cÖwkÿY I Dbœq‡bi cÖ‡qvRbxq †ÿÎ 

wbav©i‡Y mnvqZv Ki‡e| AZGe, Dc‡iv³ welq¸‡jvi we‡ePbvq AvMvgx w`‡b RbZv e¨vsK wjwg‡UW KZ…©K Kg©‣bc~Y¨ cÖ`k©‡bi 

j‡ÿ¨ Awf‡hvMmg~‡ni g~j KviY we‡kølY c×wZ MÖnY I Abymib Ki‡e|  
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3.10 bxwZgvjv ev¯Íevqb t 

 

G e¨vs‡Ki MÖvnK †mev I Awf‡hvM e¨e¯’vcbv bxwZgvjv ev Í̄evqbK‡í KvVv‡gvMZ w`K †_‡K wb¤œ wjwLZ Kvh©µg Abymib Ki‡Z 

n‡e t                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             

K. cÖavb Kvhv©j‡q e¨vs‡Ki †K›`ªxq MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †mj Gi Kvh©µg G e¨vs‡Ki wmBI Ges e¨e¯’vcbv 

cwiPvjK Gi Aaxb I mivmwi ZË¡veav‡b cwPvwjZ n‡e| G ‡m‡ji cÖavb _vK‡eb wfwRj¨vÝ wWcvU©‡g›U Gi Dc-gnve¨e¯’vcK, 

Ab¨ `yRb m`m¨ n‡jb wWcvU©‡g‡›Ui GKRb GwRGg I GdGwRGg c`gh©v`vi GKRb Kg©KZ©v A_©vr D³ ‡mj G b~¨bZg wZb 

Rb m`m¨ Kg©iZ _vK‡eb| 
 

L. wefvMxq Kvh©vjq MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †mj Gi Kvh©µg wefvMxq cÖav‡bi †bZ…‡Z¡ GKRb wbe©vnx/Kg©KZ©vmn D³ 

‡mj G b~¨bZg `yÕRb m`m¨ Kg©iZ _vK‡eb| 
 

M. Gwiqv Awdm MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †mj Gi Kvh©µg Gwiqv cÖav‡bi †bZ…‡Z¡ GKRb wbe©vnx/Kg©KZ©vmn D³ ‡mj 

G b~¨bZg `yÕRb m`m¨ Kg©iZ _vK‡eb| 
  

N. kvLv ch©v‡q MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †W‡¯‥i Kvh©µg kvLv cÖav‡bi †bZ…‡Z¡ †gvU `yÕRb Kg©KZ©v cwiPvjbv Ki‡eb| 
 

O. e¨vs‡Ki Kv÷gvi PvU©vi, mvwf©m ÷vÛvW© I MÖvnK m‡PZbZv Kg©m~Px weR‡bm †W‡fjc‡g›U GÛ gv‡K©wUs wWwfkb †K›`ªxqfv‡e 

ev¯Íevqb Ki‡e| 
 

P. e¨vs‡Ki Kg©KZ©v I Kg©PvixM‡Yi Rb¨ cÖYxZ AvPiY wewa wnDg¨vb wi‡mv‡m©m wWwfkb †K›`ªxqfv‡e ev¯Íevqb Ki‡e| 
 

Q. wfwRj¨vÝ wWcvU©‡g›U ‡K›`ªxqfv‡e Awf‡hvM e¨e¯’vcbv msµvšÍ bxwZgvjv ev¯Íevqb Ki‡e| 
 

R. `vwqZ¡cÖvß Kg©KZ©v I Kg©PvixMY‡K G bxwZgvjv ¸iæZ¡ mnKv‡i cwicvjb I AbymiY Ges †m †gvZv‡eK e¨e¯’v MÖnY Ki‡Z 

n‡e| GQvov GZ`&msµvšÍ e¨vs‡Ki we`¨gvb Ab¨vb¨ mvK©yjvi, bxwZgvjv I wb‡`©kbv cwicvjb Ki‡Z n‡e|  

 

 

 

-----mgvß----- 
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AvPiY wewa t  

mvaviY A‡_© AvPiY wewa ej‡Z e¨vsK PZ¡‡i e¨vs‡Ki Kg©KZ©v-Kg©Pvix, myweav‡fvMx ev gvwjKc‡ÿi Rb¨ e¨w³MZ ï×vPvi, 

`vßwiK wbqgvPvi, f‡`ªvwPZ †cvlvK cwi”Q`, cwi‡ekMZ I myk„•Lj e¨e¯’vw` m¤úwK©Z wKQz ixwZ bxwZ ev wbqgvejx†K ‡evSvq| 
 

D‡Ïk¨ t  

 AvPiY wewa cÖYq‡bi D‡Ïk¨ n‡”Q  e¨vs‡Ki wewfbœ Kg©KZ©v-Kg©Pvix, MÖvnK I Ab¨vb¨ AwZw_‡`i g‡a¨ e¨w³ ¯^vZš¿‡eva 

_vKv m‡Ë¡I AšÍZt e¨vsK PZ¡‡i Zv‡`i AvPvi AvPi‡Yi g‡a¨ mvg¨Zv ev GKZ¡ Avbqb Kiv|   

 AvPiY wewai Avi GKwU jÿ¨ n‡”Q RbZv e¨vsK wjwg‡UW Gi wgkb I wfkb AR©‡b  mKj‡K Awfbœ jÿ¨gvÎvq  DbœxZ 

Kiv| 

 GKwU AvPiY wewagvjv cÖvwZôvwbK myms¯‥…wZi cwigÛ‡j ‡_‡K h_v_© †ckv`vwi †hvM¨Zv AR©‡b GKwU Af¨šÍixY mZK© 

cÖnix wnmv‡e KvR K‡i _v‡K|  

 Awfbœ AvPiY wewai PP©v MÖvnK‡`i mš‘wó weavb Ges `xN©̄ ’vqx e¨vsKvi- Kv÷gvi m¤úK© Dbœq‡bI mnvqZv K‡i|  

 ZvB bvbvwea ¸iæZ¡ we‡ePbvq RbZv e¨vsK wjwg‡UW Gi Kg©KZ©v Kg©PvixM‡Yi Rb¨ GKwU ev¯Íem¤§Z AvPiY wewa 

cÖYqb Kiv n‡jv| 
 

AvBbMZ wfwË t 
 

evsjv‡`k e¨vsK KZ…©K cÖYxZ ÓMÖvnK †mev I Awf‡hvM e¨e¯’vcbv bxwZgvjvÓ Ryb 2014 Gi 2.07 aviv †gvZv‡eK Av‡jvP¨ 

bxwZgvjv cÖeZ©b Kiv n‡jv|  
 

AvPiY wewa bxwZgvjvi cÖ‡qvM t 

 

RbZv e¨vsK wjwg‡UW Gi wewfbœ kvLv I Kvh©vjq KZ…©K wePÿbZvi mwnZ MÖvnK †mev cÖ`v‡bi welqwU wbwðZ Ki‡Z G 

bxwZgvjvwU GKwU c~b©v½ c×wZiæ‡c KvR Ki‡e| e¨vsK Gi mKj Kg©KZ©v-Kg©Pvix we‡kl K‡i MÖvnK †mev I Awf‡hvM 

e¨e¯’vcbvi Kv‡R mivmwi wb‡qvwRZ Kg©KZ©v/Kg©PvixM‡Yi Rb¨ wKQz †g․wjK AvPiYMZ Av`k© ev wb‡`©kK cÖYqb Kivi cÖqvm 

Pvjvq|  G AvPib wewa Gi cÖ‡qvM I cÖwZdjb mvaviYZt wb‡¤œ ewb©Z 05 wU ‡¶‡Î Kvh©Ki n‡e t 
 

K. Rbej t 
 

MÖvnK †mevq wb‡qvwRZ Kg©KZ©v Kg©PvixMY‡K `vßwiK wbqgvPvi cwicvjb,f‡`ªvwPZ †cvlvK cwi”Q` cwiavb,k„•Ljvg~jK 

ixwZbxwZ Ges MÖvnK‡`i mv‡_ †m․Rb¨g~jK AvPi‡Y Af¨ Í̄ n‡Z n‡e| MÖvnK †mevi mv‡_ m¤ú„³ Kg©KZ©v/ Kg©PvixMY‡K cÖwkÿY 

`vb K‡i `ÿ Rbkw³ wn‡m‡e •Zix Kiv| 

L. e¨vsK PZ¡i t 
 

Kg©KZ©v/Kg©Pvix Ges MÖvnK‡`i g‡a¨ e¨w³ ¯^vZš¿Zv _vKv m‡Ë¡I e¨vsK PZ¡‡i mvg¨Zv ev GKZ¡ Avbqb Ki‡Z n‡e| GQvovI 

e¨vsK PZ¡i cwi®‥vi cwi”Qbœ ivL‡Z n‡e| 
 

M. e¨vsK feb t  

 e¨vsK fe‡b cÖ‡ek c_ cwi¯‥vi, Dc ’̄vcb‡hvM¨ I ¯^vMZ Rvbv‡bvi Dc‡hvMx Ges cÖ‡ek c_ iæ× K‡i Ggb †Kvb 

cÖwZeÜKZv _vK‡e bv| wmuwo(cÖ‡hvR¨ †ÿ‡Î) cwi¯‥vi I cÖwZeÜKZv gy³ ivL‡Z n‡e| 

 ‡d¬vi cwi¯‥vi I ïKbv ivLvmn kvLv Af¨šÍ‡i ch©vß Av‡jvi e¨e¯’v Ki‡Z n‡e| 

 cÖwZwU †W¯‥ I Kw¤úDUvi cwi¯‥vi cwi”Qbœ _vK‡e, AcÖ‡qvRbxq KvMRcÎ mwi‡q †dj‡Z n‡e Ges cÖ‡qvRbxq KvMRcÎ 

†Uwe‡j my›`ifv‡e ¸wQ‡q †i‡L KvR Ki‡Z n‡e| 

 ‡Uwj‡dvb †mU †Uwe‡ji evg nv‡Zi w`‡K ivL‡Z n‡e Ges Dnv wbqwgZ cwi®‥vi ivL‡Z n‡e| 

 Kg©KZ©v/Kg©Pvix‡`i †W¯‥mg~n `„wó b›`bfv‡e mvRv‡Z n‡e Ges MÖvnK‡`i Rb¨ iwÿZ †Pqvi I †mvdv mymw¾Z _vK‡e 

Ges cwi¯‥vi ivL‡Z n‡e| 

 e¨vs‡Ki wcÖwg‡m‡m cÖ`wk©Z ‡cÖvWv± I ‡mevmn wewfbœ †cv÷vi I eªæwmqvi nvjbvMv` _vK‡e Ges AcÖ‡qvRbxq †cv÷vi 

mwi‡q †dj‡Z n‡e| 

 e¨vs‡Ki wewfbœ ‡cÖvWv± I ‡mevmn wewfbœ Kvh©µ‡gi eªæwmqvi ivLvi Rb¨ †nvìvi _vK‡e| 

 jvÂ e·, e¨vM, UvI‡qj, †jwWm e¨vM BZ¨vw` MÖvnK‡`i `„wói wfZ‡i ev †Uwe‡ji Dc‡i ivLv hv‡e bv| 

 jKvi iæg (cÖ‡hvR¨ †ÿ‡Î) cwi®‥vi _vK‡e Ges †Kvb ai‡bi gvjvgvj †i‡L cÖwZeÜKZvi m„wó bv nq †mw`‡K jÿ¨ 

ivL‡Z n‡e| 
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 mvwf©m KvD›Uvi mn mKj ’̄vb cwi®‥vi cwi”Qbœ _vK‡e| 

 weï× cvwbi e¨e¯’v _vK‡e| 

 e„nr kvLvq AbymÜvb KvD›Uvi ¯’vcb Kiv| 

 wmwm wUwf ( bvBU wfkb) ¯’vcb Kiv| 

 mvwf©m KvD›Uv‡i wb‡¤œi eb©bv †gvZv‡eK wb‡`©kK †evW© ¯’vcb Kiv †h‡Z cv‡i t 

 ‡hgb-  

  K) †ní †W¯‥ 

  L) ‡cbkb †mj 

  M) fvZv cÖ`vb †mj 

  N) BDwUwjwU wej MÖnY †mj 

  O) wWwW/wUwU Bmy¨ †W¯‥ 

  P) d‡ib †iwgU¨vÝ †W¯‥ 

  Q) AMÖxg †mKkb 

  R) Avg`vbx ‡mKkb 

  S) ißvbx †mKkb 

  T) wW‡cvwRU †mKkb BZ¨vw` 
  

M. `wjj `¯Ív‡eR t 

 

e¨vsK I MÖvn‡Ki g‡a¨ Z_¨ Av`vb cÖ`v‡b e¨eüZ `wjj cÎvw` my®úó Ges wbf©zj n‡Z n‡e| B‡j±ªwbK mvBbhy³ `wjjvw` MÖnY I 

cÖ`vb Ki‡e| MÖxY e¨vswKs mnvqK B-`wjjvw` µgvš^‡q Pvjy Ki‡e Ges Avg‡j wb‡e| 
 

N. cÖwµqv t  

 

e¨vsK KZ©„K MÖvn‡Ki mš‘wó weav‡bi cÖwµqv mg~n m‡šÍvlRbK n‡Z n‡e| hy‡Mi Pvwn`vi †cÖwÿ‡Z wWwRUvj e¨e¯’vcbv,AbjvBb 

c×wZ, wi‡qjUvBg MÖm †m‡Uj‡g›U cÖwµqv cÖeZ©b Ki‡Z n‡e| 

 

O. ixwZ/cÖ_v t 
 

e¨vsKvi I MÖvnKM‡Yi cvi¯úwiK wµqv-cÖwZwµqvi c×wZ mvejxj n‡Z n‡e| GRb¨ mKj cÖPwjZ wewa, cÖ_vi cvkvcvwk DbœZ 

ai‡Yi cvi¯úwiK m¤ú‡K©i web¨vm µgvš^‡q cÖwZôv Ki‡e| 
 

AvPiY wewa jsN‡bi cÖfve t 

 

MÖvnK †mev I Awf‡hvM e¨e¯’vcbvi mwnZ m¤ú„³ Kg©KZ©/Kg©PvixMY KZ…©K Av‡jvP¨ AvPiY wewagvjvi kZ© jsN‡bi Kvi‡b RbZv 

e¨vsK wjwg‡UW Gi PvKzix wewa gvjvi wb‡`©kbv †gvZv‡eK mswkøó Kg©KZ©/Kg©PvixMY Gi weiæ‡× e¨e¯’v MÖnY Kiv hv‡e| 

MÖvnK †mevq KwZcq gvbm¤§Z AvPiYMZ wb‡`©k‡Ki `„óvšÍ t  

 

AvPiYMZ wb‡`©kK ej‡Z K_v ejv, ‡kvbv ev Af¨_©bvi †ÿ‡Î Ggb Av`k© ev gvb‡K ‡evSv‡e hv‡Z MÖvnK †mev`vbKv‡j 

Kg©KZ©v/Kg©PvixM‡Yi AvbyMZ¨, b¤ªZv, wbi‡cÿZv I mwµq `„wóf½x cÖKvk cvq Ges ‡Kvbfv‡eB Akøxj, A‡kvfbxq fvlv, ms‡KZ 

ev evZ©v cÖ`k©b Ki‡e bv| e¨vsK Gi Kg©KZ©v-Kg©PvixMY‡K MÖvnKM‡Yi mv‡_ j¨vÛ †Uwj‡dv‡b, †gvevBj ‡dv‡b ev gy‡LvgywL 

AvjvcPvwiZvi mgq gvbm¤§Z AvPiY cÖ`k©b Kivi Rb¨ DØy× Ki‡e hvi wKQz `„óvšÍ wb‡¤œ †`qv n‡jv t  
 

1. MÖvnKM‡Yi mv‡_ AvjvcPvwiZvi mgq ÔAbyMÖnc~e©K/`qv K‡iÕ, Ôab¨ev`Õ BZ¨vw` ‡m․Rb¨g~jK k‡ãi e¨envi Kiv| ‡Kvb 

†Uwj‡dvwbK †hvMv‡hv‡Mi †ÿ‡Î wZb evi wis evRvi g‡a¨B Ges ‡gvevBj ‡dv‡b 15 (c‡bi) †m‡K‡Ûi g‡a¨ Kj wiwmf 

Kivi e¨vcv‡i m`v Zrci _vK‡Z n‡e| 

2. MÖvnKMY‡K  wgt, wgm, m¨vi/g¨vWvg, Rbve ev †ÿÎ we‡k‡l g~jbv‡g m¤§v‡bi mv‡_ m‡¤^vab Kiv hv‡e| Z‡e m‡¤^va‡bi 

†ÿ‡Î ÔwcÖqÕ,ÔmywcÖqÕ, Ô†nÕ, ÔGBÕ ,ÔfvBqvÕ, ÔemÕ ÕI¯Ív`Õ BZ¨vw`  mPivPi e¨eüZ k‡ãi e¨envi bv Kiv |  

3. MÖvnKM‡Yi  mv‡_ Ggb AvPiY Kiv †hgbwU GKB cwiw¯’wZ‡Z wb‡Ri ‡ÿ‡Î cQ›` Kiv n‡q _v‡K|  

4. Av‡eM cÖeY †Kvb g‡bvfve ev AvPiY cÖ`k©b bv Kiv|  

5. MÖvnKM‡Yi cÖwZ BwZevPK, g‡bvÁ, f ª̀ I nvwmLykx AvPiY Kiv|  
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6. bv¯Ív, jvÂ ev Ab¨ †Kvb †Lvuov ARynv‡Z MÖvn‡Ki mv‡_ Amn‡hvwMZv bv Kiv ev Riæix  gZwewbg‡q e¨vNvZ m„wó  bv 

Kiv|   

 

7. MÖvn‡Ki mv‡_ AvjvcPvwiZvq ev‡R, RNb¨ ev wbi_©K k‡ãi e¨envi cwinvi Kiv|  

8. MÖvnK ev Ab¨vb¨ Kg©KZ©v-Kg©PvixMY‡K Zz”Q-Zvw”Qj¨ ev Zv‡`i mgv‡jvPbv bv Kiv|  

9. ‡KD †Kvb mn‡hvwMZv PvB‡j Zv‡K †bwZevPK cÖwZwµqv bv †`Lv‡bv|  

10. ‡Kvb wKQzB e¨w³MZfv‡e bv ‡bqv|  

11. MÖvnKM‡Yi mv‡_ h_vm¤¢e ‡UKwbK¨vj k‡ãi e¨envi bv Kiv|  

12. MÖvn‡Ki mewKQz‡K (e³e¨, gšÍe¨ ev g‡bvfve‡K) cÖ_‡g BwZevPK wn‡m‡e we‡ePbv Kiv| MÖvnK †Kvb wKQz‡Z ‡bwZevPK 

aviYv cÖKvk Ki‡jI e¨vs‡Ki Kg©KZ©v-Kg©PvixM‡Yi AvPi‡Y †hb mn‡hvwMZvg~jK g‡bvfve cÖKvwkZ nq, Zvn‡j  

MÖvn‡Ki `„wóf½xiI cwieZ©b n‡Z cv‡i|  

13. ‡Kvb wbw`©ó wefv‡Mi Kg©KZ©v wnmv‡e bq †MvUv e¨vs‡Ki Kg©KZ©v wnmv‡e wb‡R‡K cÖKvk Kiv, †Kbbv MÖvnKMY 

Kg©KZ©vMY‡K e¨vsKvi wnmv‡e †`‡L _v‡Kb, ‡Kvb wefvM/wWwfk‡bi Kg©KZ©v wn‡m‡e bq|  
 

MÖvnK †mevq Kibxq (DO’s) t 
 

K. RvwZ, ag©, eY©, wj½ wbwe©‡k‡l mKj MÖvnK‡K mgvb m¤§v‡bi mwnZ MÖnY Ki‡Z n‡e| 

L. MÖvnK‡K m¨vi/Rbve e‡j m‡¤^vab Ki‡Z n‡e| 

M. MÖvnK eq‡m †QvU n‡jI mKj‡K Avcwb e‡j m‡¤^vab Ki‡Z n‡e| 

N. MÖvn‡Ki AMÖvwaKvihy³ fvlv wn‡m‡e evsjv ev Bs‡iwR‡Z K_v ej‡Z n‡e| 

O. `„pZvi mwnZ MÖvn‡Ki †Pv‡L `„wó †i‡L MÖnY‡hvM¨ mgq a‡i n¨vÛ-‡mK Ki‡Z n‡e| Avgv‡`i K…wó I KvjPvi †gvZv‡eK  

    wecixZ wj‡½i mwnZ n¨vÛ-‡mK Kivi Rb¨ nvZ cÖmvwiZ bv Kiv, Z‡e †mev cÖZ¨vwk/MÖvnK hw` ‡¯^”Qvq n¨vÛ-‡m‡Ki Rb¨  

    nvZ evovb Z‡e wecixZ wj‡½i mwnZ n¨vÛ-‡mK Kiv hv‡e| 

P. MÖvnK‡K emvi Advi Ki‡Z n‡e| emvi Rb¨ Lvwj wmU bv _vK‡j wb‡R `vuwo‡q MÖvn‡Ki mwnZ K_v ejyb| 

Q. e¨vs‡Ki †MvcbxqZv iÿv Ki‡Z n‡e| 

R. MÖvn‡Ki mwnZ 5 wgwb‡Ui †ekx wgwUs n‡j Pv ev Kwd Advi Ki‡Z n‡e| 

S. ‡Kvb fzj ev †`ixi Rb¨ ÿgv cÖv_©bv Kiæb| 

T. cÖwZeÜx ev kvixwiKfv‡e Aÿg ev e„× I Amy¯’ MÖvnK‡`i †ÿ‡Î Avjv`vfv‡e g‡bv‡hvM w`‡Z n‡e| 

U. MÖvn‡Ki mwnZ Zvi Av‡jvP¨ wel‡qi Dci Av‡jvPbv mxwgZ ivLyb, †Kvbiƒc AcÖ‡qvRbxq K_vevZ©v cwinvi Kiæb| 

V. Av‡jvPbvi mgq Av‡jvPbvi welqe¯‘ †cÖvWv± I †mev m¤ú‡K© ¯̂”Q avibv wb‡q K_v ej‡Z n‡e| 
 

MÖvnK †mevq eR©bxq (DON’Ts)t 
 

K. MÖvn‡Ki mwnZ K_v ejvi mgq evû DuPz K‡i †Kvbiƒc As½ fw½ Kiv hv‡e bv| 

L. ivMvwš^Z ev µz× fvlvq K_v ejv hv‡e bv| 

M. Z‡K© wjß nIqvi m¤¢vebv i‡q‡Q Ggb welq †hgb-ag©xq I ivR‣bwZK wel‡q Av‡jvPbv †_‡K weiZ _vKv| 

N. MÖvn‡Ki mwnZ K_v ejvi mgq †`vlv‡ivc w`‡q K_v ejv Gwo‡q Pj‡Z n‡e| 

O. MÖvnK‡K mvg‡b ewm‡q †i‡L cv‡ki mnKg©x ev Ab¨ Kv‡iv mv‡_ Av‡jvPbvq wjß bv nIqv| 

P. MÖvnK‡K A‡nZzK wej¤ ̂bv Kiv‡bv| 

Q. ch©vß Kg©KZ©v-Kg©Pvixi Afve ev cÖwkÿbiZ _vKv ev Avcwb Lye †ekx mgq wb‡q Av‡mbwb Ggb ai‡bi †Kvb Kvib MÖvnK‡K  

    †`Lv‡bv hv‡e bv| 

R. MÖvn‡Ki m¤§y‡L ‡Wªm wVK Kiv, `vuZ †LvuPv‡bv, Pzj wVK Kiv, cwÎKv cov BZ¨vw` KvR Kiv hv‡e bv| 

S. ‡Kvb mnKg©x eÜz‡K MÖvn‡Ki mvg‡b ZzB m‡¤^vab bv Kiv| 
 

myk„•Ljg~jK e¨e¯’v t 
 

 RbZv e¨vsK wjwg‡UW Ggb wKQz wbqgvPvi cÖYqb K‡i‡Q hv ÕAvPiY wewa bxwZgvjvi cÖ‡qvMÕ I ÕMÖvnK †mevq KwZcq 

gvbm¤§Z AvPiYMZ wb‡`©k‡Ki `„óvšÍÕ Aby‡”Q‡` ms‡hvwRZ n‡q‡Q|  

 G QvovI e¨vs‡Ki mvwf©m KvD›Uvi cwi¯‥vi, cwi”Qbœ, Avivg`vqK I myk„•Lj ivLvmn mvwf©m KvD›Uv‡i MÖvnK ev 

AwZw_‡`i emvi mye¨e¯’v, weï× cvwbi e¨e¯’v, MÖvnK †mev ‡K‡›`ªi web¨vm I cÖ‡qvR‡b MÖvnKM‡Yi Rb¨ we‡kl 

KvD›Uv‡ii e¨e¯’v Ki‡Z n‡e| 
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‡Wªm †KvW t 
 

RbZv e¨vsK wjwg‡UW Gi cÖ‡Z¨K Kg©KZ©v/Kg©Pvix G e¨vs‡Ki GK GK Rb †mev `~Z ( Service Ambassador ) wn‡m‡e 

KvR Ki‡eb| ZvB Kg©¯’‡j ‡cvlvK cwi”Q‡` cwi”QbœZv Ges †ckv`vix `„wóf½xi cwiPq †`qv LyeB Riæix| Kg©KZ©v/Kg©Pvix 

KZ…©K Kg©̄ ’‡j cwi‡aq †cvlvK cwi”Q` Gi KwZcq `„óvšÍ wb‡¤œ D‡jøL Kiv n‡jv t 

cyiæl Kg©KZ©v/Kg©PvixMY t 

 gvwR©Z Kvjv‡ii digvj kvU© I c¨v›U (plain, striped or small checkered) e¨envi Kiv hv‡e| Z‡e †Kvb GKwU 

‡evZvg †bB I PKP‡K A‡kvfb †`Lvq Ggb kvU© I c¨v›U Kg© ’̄‡j MÖnY†hvM¨ bq|  

 e¨vs‡Ki AvBwW KvW© e¨envi Ki‡Z n‡e| 

 m¨yU, UvB cwiavb Kiv †h‡Z cv‡i (miKvix bxwZgvjv cwicvjb mv‡c‡ÿ)| 

 c¨v‡›U †eë e¨envi Kiv hv‡e| Jeans jacket Awd‡m MÖnY‡hvM¨ bq| 

 RyZv (Clean and polished office shoes) e¨envi Ki‡Z n‡e| m¨v‡Ûj/w¯øcvi I ‡KWm e¨envi Kiv hv‡e bv| 

 cyiæl Kg©KZ©v/Kg©PvixM‡Yi j¤^v Pzj ev `„wó KUz Ggb Pz‡ji ÷vBj Kg©¯’‡j MÖnY‡hvM¨ bq| 
  

Kg©¯’‡j me©`v m¨yU cwiavb Kiv cÖ‡qvRbxq bq Z‡e GwU me©`v cwi”Qbœ Ges cwicvwU nIqv DwPr|  

 

wPÎ-1t †Wªm †KvW 

bvix Kg©KZ©v/Kg©PvixMY t 

 gvwR©Z is Gi digvj KvwgR ev kvwo Ges Gi mv‡_ †eøRvi cwiavb Kiv hv‡e| Z‡e `„wóKUz I A‡kvfb  †`Lvq (low 

necline, tight or transparent dress) Ggb †Kvb d¨vwÝ †Wªm Kg© ’̄‡j MÖnb†hvM¨ bq|  

 e¨vs‡Ki AvBwW KvW© e¨envi Ki‡Z n‡e| 

 kxZKvjxb †cvlvK wn‡m‡e m¨y‡qUvi, KvwW©Mvb I kvj cwiavb Kiv hv‡e| Jeans jacket Awd‡m MÖnY‡hvM¨ bq| 

 `„wó KUz I †`L‡Z A‡kvfb Ggb Pz‡ji ÷vBj Awd‡m MÖnY‡hvM¨ bq| 

 n¨vÛe¨vM I dzU Iq¨vi Ggb nIqv DwPr hv dress and professional look Gi mwnZ mvgÄm¨c~Y© nq| 
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h_v_© kvixwiK fvlv (Positive Body Language) t 

 MÖvnK †mev I Awf‡hvM e¨e¯’vcbvi †ÿ‡Î Kg©KZ©v I Kg©PvixMY KZ©„K Abymibxq KwZcq ¸iæZ¡c~Y© welq t 

 gyL gÛj (Face) n‡jv cÖ_g welq †hwU mK‡jB jÿ¨ K‡i| Avcwb KZUv Ávbx ev welq m¤ú‡K© KZUv AewnZ ev c` 

I c`exi mwnZ †hvM¨ wKbv Zvi Rb¨ GwU GKwU gva¨g wn‡m‡e KvR K‡i| gyL gÛj kvšÍ Ges wbqwš¿Z nIqv DwPr| 

 Eye contact LyeB ¸iæZ¡c~b© hv Avcwb KZUv g‡bv‡hvM w`‡q Ab¨‡`i mwnZ K_v ej‡Qb ev Ab¨‡`i K_v ïb‡Qb Zv 

wb‡`©k K‡i| Avcbvi h_v_© ‡Pv‡Li `„wó †g‡mR cÖ`vb K‡i †h Avcwb wK eySv‡Z Pvb| 

 nvwm gy‡L K_v ejvi gva¨‡g Avcwb Avcbvi KvR, AvMZ MÖvnK I wb‡Ri wel‡q KZUzKz hZœkxj Zv wb‡`©k K‡i| 

 Avcbvi h_v_© A½f½x MÖvnK I Avcbvi wel‡q Avcwb KZUv AvMÖnx I g‡bv‡hvMx Zv cÖKvk Ki‡e| 

 

 GKRb Kg©KZ©v ev Kg©Pvixi h_v_© kvixwiK fvlv wb‡¤œi wP‡Îi gva¨‡g cÖ`k©b Kiv n‡jv t 

 
 

wPÎ-2 t cwRwUf ewW j¨vs¸‡qR 

 

wPÎ-3 t cwRwUf ewW j¨vs¸‡qR| 
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Ab¨vb¨ t 

mKj Kg©KZ©v-Kg©Pvix we‡kl K‡i MÖvnK †mev I Awf‡hvM e¨e¯’vcbvi mwnZ m¤ú„³ Kg©KZ©v-Kg©PvixMY‡K wb‡¤œv³ AvPiYMZ I 

¸bMZ welqmg~n wbwðZ Ki‡Z n‡e t 

 

 RbZv e¨vsK wjwg‡UW Gi Kg©KZ©v I Kg©PvixM‡Yi AvPiY I Kvh©µ‡gi ga¨ w`‡qB cÖwZdwjZ n‡e Zvi e¨e¯’vcbv 

KZ©„c‡ÿi g‡bvfve I A½xKvi| ZvB Kvh©Ki MÖvnK †mev I Awf‡hvM e¨e¯’vcbvi gva¨‡g MÖvnK mš‘wó wbwðZ KiZt 

cÖwZôv‡bi cÖwZ A½xKvi cÖ`k©b Ki‡Z n‡e| 

 MÖvnK †mev I Awf‡hvM wb®úwËi mKj ¯Í‡i wb‡qvwRZ Kg©KZ©vM‡Yi wbi‡cÿZv I mZZv wbwðZ Ki‡Z n‡e|  

 MÖvnK †mev I Awf‡hvM e¨e¯’vcbv mswkøó Kg©KZ©vM‡Yi †hvM¨Zv I Kg©`ÿZv wbwðZ Ki‡Z n‡e|  

 ¯^v_© mswkøó Ø›Ø Gwo‡q Pj‡Z n‡e| 
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ms‡hvRbx-ÒLÓ 

 

 

 

 

 

 

 

 

mvwf©m ÷¨vÛvW© 
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RbZv e¨vsK wjwg‡UW 
www.janatabank-bd.com,jb.com.bd 

 

                                                          

 

http://www.janatabank-bd.com/
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mvwf©m ÷¨vÛvW© t  

e¨vs‡Ki ‡Kvb KvR ïiæ †_‡K P~ovšÍ wb®úwË ch©šÍ †Kvb& Kg©KZ©vi Øviv KZ mg‡qi g‡a¨ m¤úbœ n‡e Zvi wb‡`©wkKv‡K mvwf©m 

÷¨vÛvW© ejv nq| e¨vs‡Ki †Kvb kvLv/Kvh©vj‡q †Kvb MÖvnK †mev †c‡Z PvB‡j Zv mn‡R cÖ`v‡bi D‡Ï‡k¨ D³ †mevi wel‡q ïiæ 

†_‡K P~ovšÍ wb®úwË ch©šÍ ‡W¯‥ I mswkøó Kg©KZ©v Ges Kvh© m¤úv`‡b m¤¢ve¨ mgqmxgv m¤ú‡K© MÖvnK I mswkøó Kg©KZ©v KZ…©K 

AewnZ _vKvB n‡jv mvwf©m ÷¨vÛvW©|   
 

D‡Ïk¨ t 

 G bxwZgvjvi gva¨‡g MÖvnK Zvi cÖZ¨vwkZ mvwf©m Gi mgqmxgv m¤ú‡K© AewnZ n‡Z cvi‡eb cvkvcvwk †mev cÖ`vb 

mswkøó Kg©KZv©/Kg©Pvix MÖvnK‡K †mev cÖ`v‡b Zvi/‡W‡¯‥i Rb¨ wba©vwiZ mgqmxgv m¤ú‡K© AeMZ _vK‡Z cvi‡eb| 

 Bnv wb‡qvwRZ Kg©KZ©vMY‡K Zv‡`i Dci Awc©Z `vwqZ¡/Kvh©vw` h_vmg‡q, h_vh_fv‡e Ges `ÿZvi mv‡_ m¤úv`‡b 

mnvqZv Ki‡e| Kg©KZ©vMY‡K ‡Kvb my¯úó mvwf©m ÷¨vÛvW© cÖ`vb Kiv bv n‡j Kg©KZ©vMY KZ©e¨ m¤úv`‡b ‡¯”̂QvPvix 

nIqvi my‡hvM cvb| 

 cÖ‡Z¨K Kg©KZ©v / wefvM Zv‡`i wbR wbR †mev cÖ`v‡bi  ¯Íimg~n (ïiæ ‡_‡K P~ovšÍ wb®úwËi Í̄i) wba©viY Ki‡e|  

 RbZv e¨vsK wjwg‡UW Gi MÖvnKMY D³ mvwf©m ÷¨vÛvW© m¤ú‡K© AewnZ n‡eb hv‡Z MÖvnKMY Z`vbymv‡i Zv‡`i Kg©-

cwiKíbv MÖnY Ki‡Z cv‡ib| 
 

AvBbMZ wfwË t 
 

evsjv‡`k e¨vsK KZ…©K cÖYxZ ÓMÖvnK †mev I Awf‡hvM e¨e¯’vcbv bxwZgvjvÓ Ryb 2014 Gi 2.08 aviv †gvZv‡eK Av‡jvP¨ 

bxwZgvjv cÖeZ©b Kiv n‡jv|  
 

mvwf©m ÷¨vÛvW© bxwZgvjvi cÖ‡qvM t 

 

 RbZv e¨vsK wjwg‡UW Gi wewfbœ kvLv I Kvh©vjq KZ…©K MÖvnK †mev I Awf‡hvM e¨e¯’vcbvi welqmg~n wbwðZ Ki‡Z G 

bxwZgvjvwU GKwU c~b©v½ c×wZiæ‡c KvR Ki‡e|  

 †Kvb kvLv / Kvh©vj‡q MÖvnK †Kvb †mev †c‡Z PvB‡j D³ †mevwU cÖ`v‡b mswkøó †W¯‥ KZUzKz mgq wb‡e Ges GKRb 

MÖvnK KZÿY ci H †mevwU cv‡eb †m wel‡q MÖvnK I mswkøó Kg©KZ©v/Kg©Pvix Dfq c‡ÿi †ÿ‡ÎB GwU GKwU wb‡`©kK 

wn‡m‡e KvR Ki‡e| 

 d‡j MÖvnK I Kg©KZ©v/Kg©Pvix DfqB Zvi Kg©KvÛ m¤ú‡K© m‡PZb _vK‡Z cvi‡eb|  

 cÖ‡qvR‡b †Kvb kvLv/Kvh©vjq ¯^ ¯^ Rbej, MÖvnK msL¨v, MÖvn‡Ki Pvwn`v, cwi‡ek I jwRw÷K mv‡cvU© BZ¨vw` welqvw` 

we‡ePbvq †i‡L mvwf©m ÷¨vÛvW© Gi mgqmxgv wKQzUv cwieZ©b KiZt mgš^q Ki‡Z cvi‡e| 

 

mvwf©m ÷¨vÛvW© bxwZgvjv jsN‡bi cÖfve t 

 

MÖvnK †mev I Awf‡hvM e¨e¯’vcbvi mwnZ m¤ú„³ Kg©KZ©v/Kg©PvixMY KZ…©K Av‡jvP¨ wewagvjvi kZ© jsN‡bi Kvi‡b †Kvb 

Awf‡hvM DÌvwcZ n‡j Zvi Rb¨ RbZv e¨vsK wjwg‡UW Gi we`¨gvb PvKzix wewa gvjvi wb‡`©kbv †gvZv‡eK mswkøó 

Kg©KZ©v/Kg©PvixMY Gi weiæ‡× e¨e¯’v MÖnb Kiv n‡e| 
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RbZv e¨vsK wjwg‡UW cÖ`Ë ¸iæZ¡c~Y© K‡qKwU cY¨ I †mevi mvwf©m ÷¨vÛvW© 

1. e¨vswKs †mev t 
 

µg ‡mevi bvg cÖviw¤¢K Í̄i 

(MÖvnK †mev c‡q›U) 

wb®úwËi ¯Íi 

 

†gvU 

mgqmxgv 

(e¨vwßKvj) 

1 bM‡` †PK cwi‡kvat 

K. eo As‡Ki †PK 

L. ¶y`ª As‡Ki †PK 

  

†Uji 

 

 

‡Uji/wW‡cvwRU-Bb-PvR©/ 

mnKvix g¨v‡bRvi 

 

ZvrÿwbK 

 

2 bM` Rgv ‡Uji ‡Uji/wW‡cvwRU-Bb-PvR© ZvrÿwbK 

3 W‡gw÷K †PK-wbKvk/AvšÍt e¨vsK e`jx ‡Uji ‡Uji/wbKvk-Bb-PvR© ZvrÿwbK 

4 †iwgU¨vÝ Bmy¨ t 

K. †jvKvj ‡c-AW©vi/wWwW/wUwU Bmy¨ KiY 

L.GdwWwW I d‡ib wUwU Bm¨y KiY  

 

‡iwg‡UÝ Awdmvi 

 

mnKvix g¨v‡bRvi/g¨v‡bRvi 

 

ZvrÿwbK 

5 ‡PK eB Bmy¨KiY 

K. GgAvBwmAvi †PK Bmy¨ 

L. mvavib †PK Bmy¨  

wnmve †Lvjv Kg©KZ©v/‡PK 

eB Bm¨y Kg©KZ©v 

mnKvix g¨v‡bRvi/g¨v‡bRvi  

10 w`b 

ZvrÿwbK  

6 w¯’wZ wbwðZKiY mb`cÎ Bmy¨KiY 

K.e¨w³MZ wnmve 

L. cÖvwZôvwbK wnmve 

wW‡cvwRU Kg©KZ©v mnKvix g¨v‡bRvi/g¨v‡bRvi GKB w`b 

7 wnmve weeiYx Bmy¨KiY wW‡cvwRU Kg©KZ©v mnKvix g¨v‡bRvi/g¨v‡bRvi ZvrÿwbK 

8 BDwUwjwU wej Mªnb/cÖ`vb ‡Uji mnKvix g¨v‡bRvi/g¨v‡bRvi ZvrÿwbK 

9 mÂqcÎ weµq/bM`vqb mÂqcÎ Kg©KZ©v mnKvix g¨v‡bRvi/g¨v‡bRvi ZvrÿwbK 

10 cÖvBReÛ µq/weµq ‡Uji wW‡cvwRU Kg©KZ©v ZvrÿwbK 

11 wewfbœ ai‡bi eÛ weµq/bM`vqb ‡iwg‡UÝ Awdmvi mnKvix g¨v‡bRvi/g¨v‡bRvi ZvrÿwbK 

12 jKvi mvwf©m wW‡cvwRU Kg©KZ©v mnKvix g¨v‡bRvi/g¨v‡bRvi ZvrÿwbK 

 

13 

wnmve †Lvjv t 

K.mÂqx wnmve 

L.PjwZ wnmve 

M.¯’vqx AvgvbZ 

N.GmGbwW 

O. gvwmK mÂq cÖK‡íi AvIZvq 

wWwcGm/GmwcGm wnmvemg~n 

wnmve †Lvjv Kg©KZ©v mnKvix g¨v‡bRvi/g¨v‡bRvi GKB w`b 
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RbZv e¨vsK wjwg‡UW cÖ`Ë ¸iæZ¡c~Y© K‡qKwU cY¨ I †mevi mvwf©m ÷¨vÛvW© 

2. FY I AMªxg t 
 

µg c‡Y¨i bvg cÖviw¤¢K Í̄i 

(MÖvnK †mev c‡q›U) 

wb®úwËi ¯Íi 

 

†gvU 

mgqmxgv 

(e¨vwßKvj) 

1 wmwm/Bwmwm  

kvLv- 

Gwiqv- 

wefvM- 

cÖavb Kvh©vjq- 

 

kvLvi ‡µwWU Kg©KZ©v 

Gwiqvi ‡µwWU Kg©KZ©v 

wefvMxq ‡µwWU Kg©KZ©v 

mswkøó Kg©KZ©v 

 

kvLv e¨e¯’vcK 

Gwiqv cÖavb 

wefvMxq cÖavb 

cÖavb Kvh©vjq 

 

    10 w`b 

    17 w`b 

 15 w`b 

 21 w`b 

2 GmIwW(GdI)  ‡µwWU Kg©KZ©v kvLv cÖavb      GKB 

w`b 

3 GmIwW(wi‡qj G‡÷U)  ‡µwWU Kg©KZ©v cÖavb Kvh©vjq 17-30 w`b 

4 cª‡R± †jvb ‡µwWU Kg©KZ©v cÖavb Kvh©vjq 30 w`b 

5 Uvg© †jvb kvLv kvLv/mswkøó wbqš¿bKvix Kvh©vjq/cÖavb 

Kvh©vjq 

07-30 w`b 

6 GmGgB kvLv kvLv/mswkøó wbqš¿bKvix Kvh©vjq/cÖavb 

Kvh©vjq 

10 w`b 

7 K…wl FY kvLv kvLvi g¨v‡bRvi 03 w`b 

8 K…wl cÖKí FY kvLv cÖavb Kvh©vjq 30 w`b 

9 bvix D‡Ïv³v FY kvLv kvLv/mswkøó wbqš¿bKvix Kvh©vjq/cÖavb 

Kvh©vjq 

01-15 w`b 

10 ‡eKvi hyeK FY kvLv kvLv/mswkøó wbqš¿bKvix Kvh©vjq/cÖavb 

Kvh©vjq 

01-15 w`b 

11 FYcÎ †Lvjv 

1.gv÷vi Gj wm 

2. e¨vK Uz e¨vK Gj wm 

kvLv kvLv/mswkøó wbqš¿bKvix Kvh©vjq/cÖavb 

Kvh©vjq 

 

ZvrÿwbK 

ZvrÿwbK 

12 c¨vwKs †µwWU kvLv kvLv/mswkøó wbqš¿bKvix Kvh©vjq/cÖavb 

Kvh©vjq 

GKB w`b 

13 Avg`vbxK…Z gvjvgv‡ji wecix‡Z 

†jvb 

kvLv kvLv/mswkøó wbqš¿bKvix Kvh©vjq/cÖavb 

Kvh©vjq 

07 w`b 

14 Uªv÷  wiwmÞ Gi wecix‡Z †jvb kvLv mswkøó wbqš¿bKvix Kvh©vjq/cÖavb 

Kvh©vjq 

15 w`b 

15 BwWGd kvLv cÖavb Kvh©vjq 15 w`b 

16 GdwWwewc/Gdwewc  kvLvi mswkøó Kg©KZ©v kvLv/mswkøó wbqš¿bKvix Kvh©vjq/cÖavb 

Kvh©vjq 

01 w`b 

17 e¨vsK M¨vivw›U Bmy¨ KiY kvLv mswkøó Kg©KZ©v kvLv cÖavb GKB w`b 

18 ‣e‡`wkK we‡j ¯^xK„wZ cÖ`vb kvLv mswkøó Kg©KZ©v kvLv cÖavb GKB w`b 

19 ¯’vbxq we‡j ¯^xK„wZ cÖ`vb kvLv mswkøó Kg©KZ©v kvLv cÖavb GKB w`b 

20 KbRygvi †µwWU kvLv kvLv/mswkøó wbqš¿bKvix Kvh©vjq 03 w`b 
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RbZv e¨vsK wjwg‡UW cÖ`Ë ¸iæZ¡c~Y© K‡qKwU cY¨ I †mevi mvwf©m ÷¨vÛvW© 

3. KvW© †cÖvWv± t 
 

µg c‡Y¨i bvg cÖviw¤¢K ¯Íi 

(MÖvnK †mev c‡q›U) 

wb®úwËi ¯Íi 

 

†gvU mgqmxgv 

(e¨vwßKvj) 

1 †WweU KvW© Bmy¨KiY  

kvLvi ‡µwWU Kg©KZ©v 

 

cÖavb Kvh©vjq 

 

    07 w`b     

2 ‡µwWU KvW© Bmy¨KiY kvLvi ‡µwWU Kg©KZ©v cÖavb Kvh©vjq      20 w`b 

 

 

 

* w`b ej‡Z Kvh©w`em eySv‡e| 

* me ai‡bi †mevi mgqmxgv cÖ‡qvRbxq KvMRcÎ I Z_¨vw` `vwLj wbwðZ Kib mv‡c‡ÿ wba©vwiZ n‡e|  

* ‡h mKj FY myweav cÖ`v‡b e¨vs‡Ki cl©‡`i Aby‡gv`b cÖ‡qvRb n‡e †m‡ÿ‡Î AwZwi³ 15 w`b cÖ‡qvRb n‡e| 

* cl©‡`i Aby‡gv`‡bi †ÿ‡Î mgqmxgv cl©` mfvi msL¨v I †g‡gvi msL¨vi Dci wbf©i Ki‡e| 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

39 
 

ms‡hvRbx-ÒMÓ 

 

 

 

 

 

 

 

 

‡mev m¤úwK©Z wb‡`©wkKv 

CUSTOMER CHARTER 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

   

RbZv e¨vsK wjwg‡UW 
www.janatabank-bd.com, jb.com.bd 
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RbZv e¨vsK wjwg‡UW Gi Kvh©µg 
 

 

 

RbZv e¨vsK wjwg‡UW †`‡ki Ab¨Zg e„nËg ivóªxq gvwjKbvaxb evwYwR¨K e¨vsK| HwZn¨MZfv‡e e¨vsKwU Zvi 

MÖvnK‡`i DbœZ †mev cÖ`v‡bi cvkvcvwk †`‡ki Av_©-mvgvwRK Dbœq‡b we‡kl f‚wgKv cvjb K‡i Avm&‡Q| †`‡ki 

Af¨šÍ‡i 904wU I †`‡ki evwn‡i 4wU kvLvmn †gvU 908wU kvLvi gva¨‡g RbZv e¨vsK wjwg‡UW `ÿZv I mybv‡gi 

mwnZ Gi e¨vswKs Kvh©µg cwiPvjbv K‡i Avm&‡Q|  

 

 

GK bR‡i 

      RbZv e¨vsK wjwg‡UW Gi kvLv I Kvh©vjqmg~n 

                           

                

 †gvU kvLv t 908 

 †`‡ki Af¨šÍ‡i kvLv t 904 

 ewnwe©‡k¦ kvLv t     4 

 MÖvgxY kvLv t 424 

 kn‡i kvLv t 484 

 Kw¤úDUvivBRW& kvLv t 908 

 wi‡qj UvBg Ab-jvBb kvLv t 503 

 we‡`‡k RbZv G·‡PÄ †Kv¤úvbx t     2 

 A_vivBR&W wWjvi kvLv t   56 

 wefvMxq Awdm t    11 

 Gwiqv Awdm t    48 

 cÖavb Kvh©vj‡q wbqš¿bKvix wWcvU©‡g›U t    46 

 GwUGg ey_ t    35 

 
 

 

  Awdm I †jb‡`‡bi mgqm~Px t 
 

Awdm mgq t ‡iveevi †_‡K e„n¯úwZevi   

mKvj 10Uv †_‡K we‡Kj 6Uv 

†jb‡`‡bi mgq t ‡iveevi †_‡K e„n¯úwZevi  

mKvj 10Uv †_‡K we‡Kj 4Uv 

mvÜ¨Kvjxb e¨vswKs t we‡Kj 4Uvi ci ‡_‡K we‡Kj 6Uv  

* GQvovI miKvi †NvwlZ e¨vsK eÜ ev †Lvjv ivLvi bxwZgvjv Abymibxq 
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Kv÷gvi PvU©vi t 

 

Kv÷gvi PvU©vi n‡”Q g~jZ MÖvnKMY‡K ‡mev Ges cÖ‡qvRbxq Z_¨ cÖ`v‡bi j‡ÿ¨ e¨vsK KZ©„K cÖ`Ë cÖwZkÖæwZ,kZ©vw`, wbqgvejx, 

MÖvn‡Ki AwaKvi/`vq `vwqZ¡ BZ¨vw` †mev I c‡Y¨i wecix‡Z ZvwjKv we‡kl| Bnv wjwLZ `wjj, e¨vbvi, †cv÷vi, wjd‡jU, 

w÷Kvi BZ¨vw` †h †Kvb AvKv‡iB n‡Z cv‡i ‡hLv‡b e¨vs‡Ki cY¨ ev †mevi  ZvwjKv cÖ`wk©Z n‡q _v‡K| e¨vsK PZ¡‡i wewfbœ 

†mev cvIqvi j‡ÿ¨ MÖvnKM‡Yi Rb¨ GUv wb‡`©wkKv ev †ivWg¨vc wn‡m‡e KvR K‡i| 

 

D‡Ïk¨ t 

 

 Kv÷gvi PvU©vi Gi g~j D‡Ïk¨ n‡jv MÖvnKMY‡K Zv‡`i AwaKvi, `vq `vwqZ¡ I Awf‡hvM AewnZ Ki‡Yi c×wZ m¤ú‡K© 

m‡PZb Kiv hv‡Z MÖvnKMY mswkøó wel‡q wm×všÍ MÖnY Ki‡Z cv‡i|  

 MÖvnKMY hv‡Z mn‡RB Zv‡`i †mev cvIqvi ¯’vb Luy‡R ‡c‡Z cv‡ib †m j‡ÿ¨ Kv÷gvi PvU©v‡i Bbdi‡gkb †W¯‥, 

Kv÷gvi wi‡jkb †W¯‥, †iwg‡UÝ †W¯‥, †µwWU †W¯‥ BZ¨vw` msµvšÍ Z_¨vw` mwbœ‡ek/wPwýZ Ki‡Z n‡e| 

 

AvBbMZ wfwË t 
 

evsjv‡`k e¨vsK KZ…©K cÖYxZ ÓMÖvnK †mev I Awf‡hvM e¨e¯’vcbv bxwZgvjvÓ Ryb 2014 Gi 2.09 aviv †gvZv‡eK Av‡jvP¨ 

bxwZgvjv cÖeZ©b Kiv n‡jv|  
 

Kv÷gvi PvUv©i bxwZgvjvi cÖ‡qvM t 

 

 RbZv e¨vsK wjwg‡UW Gi mKj Kg©KZ©v-Kg©Pvix we‡kl K‡i mivmwi MÖvnK †mevi mwnZ m¤ú„³ mKj Kg©KZ©v-

Kg©Pvix, bxwZ wba©vibx, MÖvnK I e¨vs‡Ki ‡mev/myweav MÖnbKvix mswkøó mK‡ji †ÿ‡ÎB G Kv÷gvi PvU©vi Abymibxq 

Ges cÖ‡hvR¨ n‡e| 

 RbZv e¨vsK wjwg‡UW B‡Zvg‡a¨ Awfbœ Kv÷gvi PvU©vi cÖYqb K‡i‡Q hv wewfbœ kvLv, wefvMxq Kvh©vjq, Gwiqv Awdm 

mn mKj BDwb‡U Ges I‡qe mvB‡U cÖ`wk©Z n‡”Q|  

 wmwU‡Rb ev Kv÷gvi PvU©vi G wb¤œ ewb©Z †mev Kvh©µg QvovI RbZv e¨vsK wjwg‡UW Gi wewfbœ ‡cÖvWv± I ‡mevi Z_¨ 

cÖ`k©b Ki‡Z n‡e t 
 

 AvgvbZ msµvšÍ 

 FY I AMÖxg msµvšÍ 

 d‡ib †iwgU¨vÝ 

 Af¨šÍixY †iwgU¨vÝ 

 ‡eZb I fvZvw` cÖ`vb 

 BDwUwjwU wej MÖnY BZ¨vw` 
 

Kv÷gvi PvU©vi jsN‡bi cÖfve t 

 

e¨vs‡Ki mKj Kg©KZ©v/Kg©PvixMY we‡kl K‡i MÖvnK †mev I Awf‡hvM e¨e¯’vcbvi mwnZ m¤ú„³ mKj Kg©KZ©v/Kg©PvixMY KZ…©K 

Av‡jvP¨ wewagvjvi kZ© jsN‡bi Kvi‡b †Kvb Awf‡hvM DÌvwcZ n‡j Zvi Rb¨ RbZv e¨vsK wjwg‡UW Gi we`¨gvb PvKzix wewa 

gvjvi wb‡`©kbv †gvZv‡eK mswkøó Kg©KZ©v/Kg©PvixMY Gi weiæ‡× e¨e¯’v MÖnY Kiv n‡e| 
 

 MÖvn‡Ki AwaKvi/e¨vsKv‡ii `vqe×Zv t  

 

MÖvnKB e¨vs‡Ki g~j PvwjKv kw³| RbZv e¨vsK wjwg‡UW MÖvn‡Ki ¯^v_© msiÿ‡Y Ges `vq `vwqZ¡ cvj‡b me©`v m‡Pó| e¨vsK 

MÖvnK‡`i †mev cÖ`v‡b wb¤œ wjwLZ wel‡q mKj Z_¨ MÖvnK‡`i  ÁvZv‡_© †g․wLK Ges wjwLZfv‡e Ávcb Ki‡e| hv‡Z †Kvb cÖKvi 

A®úóZv bv _v‡K| MÖvnKMY e¨vs‡Ki wbKU †_‡K Kgc‡ÿ wb¤§wjwLZ ‡mevmg~n cvIqvi AwaKvi iv‡L A_©vr e¨vsK Zvi 

MÖvnKM‡Yi cÖwZ wb¤œwjwLZ `vq-`vwqZ¡ cvjb Ki‡e t-    
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K) nvjbvMv` my‡`i nvi cÖKvk-  

MÖvnKM‡Yi mv‡_ my` wfwËK AvgvbZ I FYPzw³ ¯̂vÿ‡ii c~‡e© e¨vsK kvLv Aek¨B-   

1. ¯’vqx AvgvbZ ev F‡Yi kZ©mg~n MÖvnKMY‡K AewnZ Ki‡e |   

2. cÖ‡hvR¨ Pv‡R©m (hw` _v‡K) Ges †gqv`cywZ©i c~‡e© ¯’vqx AvgvbZ fv½v‡bv ev FY mgš^‡qi cwiYvg/djvdj MÖvnKMY‡K 

AewnZ Ki‡e|  

3. cÖ‡hvR¨ my‡`i nvi ¯’vqx wKsev cwieZ©bkxj wKbv Zv MÖvnKMY‡K AewnZ Ki‡e |  

4. my` wnmvevqb I KZ©‡bi wfwË Ges eQ‡i KZevi PvR© Kiv n‡e Zv MÖvnK‡K AewnZ Ki‡e|  

5. cÖwZwU c‡Y¨i my‡`i nvi wnmvevq‡bi c×wZ e¨vL¨v Ki‡e |   

6. ¯’vqx AvgvbZ †_‡K MÖvnK cÖK…Zc‡ÿ KZ Avq Ki‡Z cvi‡eb Zv cÖKvk Ki‡e|   

7. F‡Yi m¤¢ve¨ LiP (hw`  _v‡K) wefvRb mnKv‡i cÖKvk Ki‡e |  

 

L) nvjbvMv` wmwWDj Ae Pv‡R©m, wdm, Kwgkb msµvšÍ Z_¨ cÖKvk-  

RbZv e¨vsK wjwg‡UW Gi wbR¯̂ I‡qemvB‡U Kv÷gvi PvU©vi cÖ`k©b Ki‡Z n‡e Ges wewfbœ †mevwfwËK wd,PvR© Ges Kwgkb 

mKj kvLvq cÖ`k©b Ki‡Z n‡e| ‡hgb- 

K) PjwZ wnmv‡ei PvR© 

L) mÂqx wnmv‡ei PvR© 

M) wnmve eÜKiY PvR© 

N) wW‡cvwR‡Ui PvR© 

O) Kv‡jKkb PvR© 

P) AvDU †÷kb Kv‡jKkb 

Q) AbjvBb B›Uvi eªvÂ Uªvb‡RKkb PvR©-A_© ‡cªiY/ ¯’vbvšÍi  

R) BÝUªy‡g›U evwZjKiY PvR© 

S) †c AW©vi Bmy¨ BZ¨vw` 

 

Avw_©K †mev`vbKvix cÖwZôvb wn‡m‡e e¨vsK Gi wewfbœ †mevi Dci PvR©, wdm cÖf…wZ Av‡iv‡ci ‡ÿ‡Î Aek¨B-  

  

1. wbe©vwPZ cY¨ ev †mevi Dci cÖ‡hvR¨ wdm I Kwgkb m¤cwK©Z wmwWDj Ae Pv‡R©m MÖvnKMY‡K mieivn Ki‡e|   

2. mKj kvLvq Zv‡`i ÷¨vÛvW© wdm Ges Pv‡R©m msµvšÍ Z_¨vw` cÖ`k©b Ki‡e |   

3. MÖvnKM‡Yi wbKU n‡Z AwZwi³ †Kvb PvR© ev LiP (‡hgb-cyivZb †iKW©/WKz‡g›U Zjøvmx wd) Av`vq‡hvM¨ n‡j Zv 

MÖvnKMY‡K AewnZ Ki‡e|  

  

M) kZ©vw` cwieZ©b m¤cwK©Z †bvwUk-  

 

e¨vsK KZ…©K mieivnK…Z kZ©vejx‡Z Zv‡`i cY¨/‡mevi Dci Av‡ivc‡hvM¨ wdm, Pv‡R©m, `Ûmy`, my‡`i nvi Ges MÖvn‡Ki Ab¨vb¨ 

`vqmg~n we‡klfv‡e D‡jøL Ki‡Z n‡e| e¨vsK kvLv Aek¨B-  

1. cY¨/‡mevi Dci Av‡ivwcZ kZ©vejx, wdm/Pv‡R©m Gi cwieZ©b, c‡Y¨i Aemvqb, Awdm PZ¡i cwieZ©b msµvšÍ Z_¨vw` 

cwieZ©b/Aemvqb ev¯Íevq‡bi b~¨bZg 30w`b c~‡e© MÖvnKMY‡K AewnZ Kivi welqwU wbwðZ Ki‡Z n‡e|  

2. cY¨/‡mevi Dci my‡`i nvi cwieZ©‡bi welqwU ZvrÿwYKfv‡e AewnZ Ki‡e|  
 

N) g~‡j¨i wewbg‡q cÖ`Ë †mev- 
 

g~‡j¨i wewbg‡q ‡Kvb †mev ‡hgbt B-e¨vswKs, Gm.Gg.Gm e¨vswKs, GwUGg mvwf©m cÖf„wZ cÖ`v‡bi †ÿ‡Î MÖvnKM‡Yi wbKU n‡Z 

wjwLZ c~e© m¤§wZ wb‡Z n‡e Ges ‡mev mswkøó kZ©vejx I cÖ‡hvR¨ Pv‡R©m MÖvnKMY‡K AewnZ Ki‡Z n‡e|  
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M¨viv›Uvi-  
 

†Kvb e¨w³‡K M¨viv›Ui wn‡m‡e MÖnY Kivi c~‡e© e¨vsK kvLv‡K-   

1. wjwLZfv‡e M¨viv›U‡ii m¤¢ve¨ `v‡qi aiY I cwigvY Zv‡K AewnZ Ki‡Z n‡e|   

2. e¨w³MZ M¨viv›Ui wn‡m‡e KvR Kivi c~‡e© Zv‡K ¯^vaxbfv‡e AvBb‡Ái civgk© ‡bqvi Rb¨ Dc‡`k w`‡Z n‡e|  

    

P) Ab¨vb¨ welqmg~n cÖKvk Kiv- 

  

1. •e‡`wkK gy`ªv µq-weµ‡qi nvi  

2. Avw_©K weeiYx, Avw_©K Kvh©µ‡gi wb‡`©kKmg~n BZ¨vw`  

3. ‡jb‡`‡bi mgqm~Px I QywUi w`bmg~‡ni ZvwjKv  

4. e¨vswKs †mevi cwiPvjb Pµ ev ‡ivW g¨vc (†hgbt †W¯‥ b¤^i, †d¬vi b¤^i, iæg b¤^i BZ¨vw` m¤^wjZ wb‡`©kK)   
  

 MÖvn‡Ki `vqe×Zv/e¨vsKv‡ii AwaKvi-  

 

MÖvnKMY‡K e¨vswKs ixwZ-bxwZ, Kg©c×wZ AbymiY Ki‡Z n‡e|   
 

K) e¨vs‡Ki cÖwZwU cY¨ ev †mevi †¶‡Î wba©vwiZ kZ©vejx MÖvnKMY‡K †g‡b Pj‡Z n‡e|   

L) MÖvnK †mevi ’̄v‡b MÖvnKMY‡K wbqg-k„•Ljv eRvq ivL‡Z n‡e|  

M) MÖvnKMY‡K mwVK cš’vq ev wba©vwiZ d‡g©i gva¨‡g Zv‡`i Awf‡hvM e¨vsK‡K Rvbv‡Z n‡e|   

N) MÖvnKMY‡K Zv‡`i cwiewZ©Z wVKvbv, †hvMv‡hv‡Mi †dvb b¤^i, †KIqvBwm Ges wUwc e¨vsK‡K AewnZ Ki‡Z n‡e|    

O) MÖvnKMY †Kvb ai‡bi A‡h․w³K ‡Rvi-Rei`w Í̄, `vex, ZK© Ges AvPiY Ki‡eb bv|   

P) †Kvb wKQy Rvbvi cÖ‡qvRb n‡j MÖvnKMY wba©vwiZ †W¯‥ †hgb- MÖvnK †mev †W¯‥, †ní †W¯‥, Bbdi‡gkb †W¯‥ ev 

AbymÜvb †W‡¯‥ †hvMv‡hvM Ki‡eb|   

Q) MÖvnKMY‡K hZ`~i m¤¢e fzj ‡evSveywS Gwo‡q Pj‡Z n‡e|   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

45 
 

 

 

 

 

wmwU‡Rb PvU©v‡i e¨vs‡Ki ¸iæZ¡c~Y© †cÖvWv± I †mevi Z_¨ mwbœ‡ewkZ Ki‡Z n‡e| RbZv e¨vsK wjwg‡UW Gi K‡qKwU cY¨ I 

†mevi bvg, Z_¨ I kZ©vejx, ‡gqv` Ges my‡`i nvi wb‡¤œ D‡jøL Kiv n‡jv t 

 

µg cY¨/‡mevi bvg Z_¨ I kZ©vejx ‡gqv`(eQi) my‡`i nvi(%) 

cwieZ©bkxj  

c„ôv bs 

1 RbZv e¨vsK ¯‥zj e¨vswKs mÂqx Kvh©µg  mswkøó wjd‡jU - mÂqx 

Avgvb‡Zi nvi 

01-02 

2 gvwmK mÂq cÖKí mswkøó wjd‡jU 04 I 06 9.0 I 8.50 03-04 

3 wØ¸Y gybvdv ¯‥xg mswkøó wjd‡jU 08 ¯’vqx Avgvb‡Zi 

my` nvi cÖ‡hvR¨ 

03-04 

4 gvwmK gybvdv ¯‥xg  mswkøó wjd‡jU 03 9.0 03-04 

5 Abvevmx †cbkb ¯‥xg mswkøó wjd‡jU 05 8.50 05-06 

6 I‡qR Avb©vim †W‡fjc‡g›U eÛ mswkøó wjd‡jU 05 12 07-08 

7 PvKzwiRxwe‡`i Rb¨ we‡kl FY mswkøó wjd‡jU 01 15 09-10 

8 gwnjv D‡`¨v³v A_©vqb Kg©m~Px mswkøó wjd‡jU 1 eQi 12 11-12 

9 GmGgB Gi AvIZvq K…wl wfwËK cÖKí I wk‡í 

A_©vqb 

mswkøó wjd‡jU 7 eQi 12 13-14 

10 MÖvgxY bvix Kg©ms¯’vb FY Kg©m~Px mswkøó wjd‡jU 09 gvm n‡Z 

03 eQi 

10 15-16 

11 wewfbœ GmGgB Lv‡Z A_©vqb mswkøó wjd‡jU LvZ wfwË‡Z 

wewfbœ †gqv` 

LvZ wfwË‡Z 

wewfbœ nvi 

17-18 

12 K…wl wfwËK wewfbœ cÖK‡í A_©vqb mswkøó wjd‡jU cÖKí wfwË‡Z 

wewfbœ †gqv` 

cÖKí wfwË‡Z 

wewfbœ nvi 

19-20 

13 K…wl I ÿz`ª FY Kvh©µ‡g RbZv e¨vsK mswkøó wjd‡jU wewfbœ †gqv` wewfbœ nvi 21-22 

14 wmwWwc dm‡ji Rb¨ FY Kg©m~Px mswkøó wjd‡jU wewfbœ †gqv` wewfbœ nvi 23-24 

15 N‡ivqv cÖKí mswkøó wjd‡jU 06 gvm n‡Z 

30 gvm 

- 25-26 

16 ‣e‡`wkK gy`ªv GKvD›U mn‡R †Lvjv I cwiPvjbv 

m¤úwK©Z evsjv‡`k e¨vs‡Ki wbqgvejx 

mswkøó wjd‡jU - - 27-28 

17 Ówek¦gq Awfevmb mg„× †`k, Drm‡ei RxebÓ 

wfkb-2021 ev¯Íevq‡b RbZv e¨vs‡Ki A½xKvi 

`ªæZ I wbivc‡` •e‡`wkK †iwg‡UÝ cwi‡kva 

mswkøó wjd‡jU - - 29-30 

18 ÓAwfevmxi Ae`vb mgybœZ †`‡ki gvbÓ wfkb-

2021 ev¯Íevq‡b RbZv e¨vs‡Ki A½xKvi `ªæZ I 

wbivc‡` •e‡`wkK †iwg‡UÝ cwi‡kva 

mswkøó wjd‡jU - - 31-32 

19 wfkb-2021 ev¯Íevq‡b RbZv e¨vs‡Ki A½xKvi 

`ªæZ I wbivc‡` •e‡`wkK †iwg‡UÝ cwi‡kva 

mswkøó wjd‡jU - - 33-34 

 

* RbZv e¨vsK wjw‡gUW Gi mswkøó wWcvU©‡g›U, wefvMxq Kvh©vjq, Gwiqv Awdm Ges kvLv ch©v‡q G e¨vs‡Ki wewfbœ cY¨ 

I †mevi Z_¨vw` m¤^wjZ wjd‡jU AvKv©Bf AvKv‡i MÖvnK‡`i Pvwn`v gvwdK Zvu‡`i eive‡i Dc ’̄vc‡bi wbwg‡Ë msiÿb 

Ki‡Z n‡e| e¨vs‡K bZzb bZzb cY¨ I †mev cÖPjY Kiv n‡j ¯^ ¯^ Kvh©vjq/kvLvq iwÿZ AvK©vB‡fi mwnZ Zv ms‡hvRb 

Ki‡Z n‡e|  

 

 



 

 

46 
 

 

 

 

ms‡hvRbx-ÒNÓ 

 

 

 

 

 

 

 

 

MÖvnK m‡PZbZv Kg©m~Px 

CUSTOMER AWARNESS PROGRAM 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

   

RbZv e¨vsK wjwg‡UW 
www.janatabank-bd.com, jb.com.bd 

 

                                                                        

http://www.janatabank-bd.com/


 

 

47 
 

 

 
 
 
 
 
 
 
 

 

m~PxcÎ  

MÖvnK m‡PZbZv Kg©m~Px 

   

µwgK bs  welq  c„ôv b¤î  
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48 
 

 

MÖvnK m‡PZbZv Kg©m~Px t  

 

e¨vs‡Ki wewfbœ †cÖvWv±, †mev I Kg©m~Px Ges Dnvi Rb¨ e¨vs‡Ki cÖPwjZ wbqg I wb‡`©kvejx wel‡q MÖvn‡Ki Ávb I AwfÁZv 

e„w×i j‡ÿ¨ MÖvnKMY‡K Avw_©K wel‡q m‡PZbZv I wkwÿZ Kivi cÖ‡Póv Pvjv‡bvi gva¨‡g RvwjqvwZ, `yb©xwZ I nqivwbmg~n n«vm 

Kivi cÖwµqvB n‡jv MÖvnK m‡PZbZv Kg©myPx| G Kg©m~Pxi gva¨‡g e¨vs‡K MÖvn‡Ki AwaKvi Ges MÖvnK †mevq e¨vsKv‡ii AwaKvi 

wel‡q MÖvnK I e¨vsKvi Zv‡`i AwaKvi I mxgve×Zv m¤ú‡K© Rvb‡Z cvi‡e|  
 

D‡Ïk¨ t  

 

 e¨vs‡Ki MÖvnKMY‡K Zv‡`i wbR¯ ̂AwaKvi I `vwqZ¡‡eva m¤ú‡K© mRvM I m‡PZb K‡i †Zvjv Ges MÖvnKMY‡K e„nr 

cwim‡i e¨vswKs cY¨ I †mev m¤ú©‡K mg¨K aviYv cÖ`v‡bi j‡ÿ¨ MÖvnK m‡PZbZv e„w× Kiv|  

 G j‡ÿ¨ MÖvnKM‡Yi D‡Ï‡k¨ wkÿv Kg©m~Px I Kg©kvjvi Av‡qvRb Kiv †h‡Z cv‡i|  

 AwaKš‘ e¨vsK‡K cÖ”Qbœ SzuwK I AbjvBb ûgKx, ‡hgb-n¨vwKs, wdwks, cwiwPwZ niY BZ¨vw` ch©‡eÿY Ki‡Z n‡e Ges 

mvBevi wbivcËv cÖwµqv wbqwgZfv‡e ch©v‡jvPbv Ki‡Z n‡e| 
 

AvBbMZ wfwË t 
 

evsjv‡`k e¨vsK KZ…©K cÖYxZ ÓMÖvnK †mev I Awf‡hvM e¨e¯’vcbv bxwZgvjvÓ Ryb 2014 Gi 2.11 aviv †gvZv‡eK Av‡jvP¨ 

bxwZgvjv cÖeZ©b Kiv n‡jv|  
 

MÖvnK m‡PZbZv Kg©m~Px bxwZgvjvi cÖ‡qvM t 

 

MÖvnK m‡PZbZv Kg©m~Pxi Ask wn‡m‡e RbZv e¨vsK wjwg‡UW wb¤œewY©Z Kvh©vejx m¤úv`b Ki‡e t- 
  

K. e¨vsK h_vmg‡q wewfbœ ‡hvMv‡hvM gva¨‡g cÖPvicÎ, cyw¯ÍKv I weÁvcb AvKv‡i MÖvnKM‡Yi wbKU Zvi cY¨ I †mevi Dci 

wb‡¤œv³ mZK©Zvg~jK evZ©v, wb‡`©wkKv cÖPvi Ki‡e t  

 

* mvaviY e¨vswKs wel‡q MÖvnK mZK©Zvg~jK evZ©v|  

* B›Uvi‡bU e¨vswKs wel‡q MÖvnK mZK©Zvg~jK evZ©v|  

* FY I AwMÖg wel‡q MÖvnK mZK©Zvg~jK evZ©v|  

* ¯’vbxq I ‣e‡`wkK †iwgU¨vÝ wel‡q MÖvnK mZK©Zvg~jK evZ©v|  
 

L. RbZv e¨vsK wjwg‡UW Zvi wbR¯ ̂cY¨ I †mev m¤úwK©Z D³ mZK©Zvg~jK evZ©v MÖvnKM‡Yi wbKU †c․uQv‡bvi j‡ÿ¨ wbqwgZ 

mfv, ‡mwgbvi, IqvK©kc ev Ab¨vb¨ AbvbyôvwbK Kg©m~Pxi Av‡qvRb Ki‡e|  
 

M. e¨vsK DrK…ó MÖvnK‡mev cÖ`v‡bi j‡ÿ¨ MÖvnK †mev cÖ`v‡bi mv‡_ mswkøó Kg©KZ©vM‡Yi `ÿZv, ‣bc~Y¨, Ávb, †K․kj e„w×i Rb¨ 

cÖwkÿ‡Yi e¨e¯’v Ki‡e|  
 

Kg©m~Pxi ZvwjKv I Kg©m~Px K¨v‡jÛvi cÖKvk t 
 

 RbZv e¨vsK wjwg‡UW Gi wewfbœ ‡mev Kg©m~Px cwiPvjbvi Rb¨ mgqm~Pxmn GKwU c~b©vsM K¨v‡jÛvi cÖYqb Kiv n‡q‡Q 

hv‡Z K‡i MÖvnK ev myweav‡fvMx I K…lKMY D³ Kg©m~Pxi AvIZvq e¨vsK cÖ`Ë †mev m¤ú©‡K mg¨K avibv jvf Ki‡Z 

cv‡ib Ges Z`vbyhvqx c~e© cÖ¯‘wZ MÖnb Ki‡Z cv‡ib|  
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 G e¨vs‡Ki cÖavb Kvh©vjq ‡_‡K kvLv ch©v‡q Abymibxq GKwU el©cwÄ wb‡¤œ †`qv n‡jv t 
 

 

µg wcwiqW/mgq ch©vq welqmg~n 

1 evrmwiK cÖavb Kvh©vjq K. AvšÍR©vwZK evwbR¨ †gjvq RbZv e¨vsK wjwg‡UW Gi AskMÖnY 

L. RbZv e¨vsK wjwg‡UW Gi wewfbœ cb¨ I †mevi cwiwPwZg~jK 

mfv 

2 lvb¥vwlK cÖavb Kvh©vjq 

wefvMxq 

Gwiqv 

kvLv 

K. AvgvbZ msMÖn Awfhvb 

L. gvV ch©v‡q K…wl FY weZib †gjv 

M. †Ljvcx FY Av`vq †gjv 

N. FY †gjv 

O. gwnjv D‡`¨v³v‡`i wb‡q gZ wewbgq mfv 

3 ‣ÎgvwmK cÖavb Kvh©vjq 

wefvMxq 

Gwiqv 

kvLv 

K. •e‡`wkK †iwg‡UÝ msµvšÍ mgv‡ek 

L. MÖvnK m‡PZbZv /DØy×Kib mgv‡ek 

M. Gw›U-gvwb jÛvwis welqK m‡PZbZv mgv‡ek 

N. AvgvbZ msMÖn Awfhvb 

O. gvgjv msµvšÍ mgv‡ek 

4 gvwmK cÖavb Kvh©vjq 

wefvMxq 

Gwiqv 

kvLv 

K. ¯‥zj e¨vswKs welqK mgv‡ek 

 

 

 GQvovI miKvi ev evsjv‡`k e¨vsK ev Ab¨ †Kvb ms¯’v KZ…©K Av‡qvwRZ wewfbœ †gjv ev Kg©m~Px‡Z e¨vsK cÖavb Kvh©vjq 

ev wefvMxq Kvh©vjq ev Gwiqv Awdm ev kvLv ch©v‡q AskMÖnY Ki‡e| e¨vs‡Ki cÖavb Kvh©vjq ch©vq †_‡K wefvMxq 

Kvh©vjq, Gwiqv Awdm ev kvLv ch©v‡q Dc‡i ewb©Z Kg©m~Pxmn Ab¨vb¨ Kg©m~Px cvj‡bi Rb¨ mgq, ¯’vb, Kg©m~Pxi bvg, 

Kg©m~Pxi AvIZvq hviv _vK‡eb Zvi my¯úó eY©bvmn GKwU iæwUb ev K¨v‡jÛvi ev Kg©m~Pxi ZvwjKv •Zix K‡i Zv eQ‡ii 

ïiæ‡ZB cÖKvk Ki‡e|  

 

 Rvj UvKv, †Quov dvuUv †bvU ev K‡qb Gi Rb¨ e¨vsK cÖ`Ë myweavw`mn wewfbœ †cÖvWv± I ‡mev BZ¨vw` wel‡q wcÖ›U I 

B‡j±ªwbK wgwWqv‡Z cÖPvibv Pvjv‡Z n‡e|  

 e¨vs‡Ki Kg©KZ©v-Kg©Pvix‡`i Rb¨ RbZv e¨vsK ÷vd K‡jR, XvKv Ges RbZv e¨vsK wjwg‡UW Gi †iwRIbvj ÷vd 

K‡jRmg~n Zv‡`i cwiPvwjZ dvD‡Ûkb †Kvm©mn Ab¨vb¨ †Kv‡m© G bxwZgvjv‡K AšÍ©fy³ K‡i b~¨bZg GKwU †mkb ivLvi 

e¨e¯’v MÖnb Ki‡e|  

 Financial Literacy Program Gi AvIZvq †Uªwbs †mk‡b e¨vs‡Ki wewfbœ Uvg©m I mvaviY wbqgvejx Ges e¨vsK 

msµvšÍ Literacy AšÍf©y³ Ki‡e|  

 wewfbœ wgwWqvq UK †kv, wgwUs Gi gva¨‡g I cvIqvi c‡q›U †cÖ‡R‡›Ukb ev w÷Kvi Gi gva¨‡g e¨vs‡Ki †mev I †cÖvWv± 

wel‡q MÖvnK m‡PZbZv Kg©m~Px cvjb Kiv †h‡Z cv‡i|  
 

 GQvovI G e¨vsK KZ…©K wb‡¤œ ewb©Z Kvh© e¨e¯’v MÖnY Kiv †h‡Z cv‡i t 

 

K) mfv/Av‡jvPbv /gZwewbgq Kg©m~Px t-  
 

MÖvnK‡`i mv‡_ wewfbœ mg‡q gZ wewbg‡qi gva¨‡g cvi¯úwiK †m․nv ©̀̈  e„w×, wbqg-ixwZ m¤ú‡K© AeMZ KiY mn MÖvnK‡`i 

civgk© MÖnY Kiv| G mfv gvwmK, •ÎgvwmK, lvb¥vwmK wfwË‡Z n‡Z cv‡i| Avevi wewfbœ ai‡bi Kg©m~Px wfwËK n‡Z cv‡i, †g․myg 

wfwËK n‡Z cv‡i| miKv‡ii wewfbœ Avw_©K Kg©m~Px n‡Z cv‡i| 

L) mKj Rb‡Mvwó‡K e¨vswKs †mevi AvIZvq Avbqb Kg©m~Px t  
 

mgv‡Ri mKj‡K e¨vswKs †mevi cwiwai g‡a¨ wb‡q Avmvi Rb¨ wewfbœ ai‡bi †cÖvWv± †hgb †gvevBj e¨vswKs, AbMÖmi 

Rb‡Mvwô‡K e¨vsKgyLx Kivi Rb¨ †mev mg~n webvg~‡j¨ A_ev bvg gvÎ g~‡j¨ cÖ`v‡bi e¨e¯’v MÖnY, wmwbqi wmwU‡Rb‡`i Rb¨ 

Avjv`v †cÖvWv±  D™¢veb Ges †mev c×wZ mnRZi KiY,†Zgwb AcÖvß eq¯‥‡`i Dc‡hvMx AvKl©bxq wPËwe‡bv`bgyLx e¨vswKs 

†cÖvWv± cÖYqY BZ¨vw`|   
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MÖvnK mZK©Zvi j‡ÿ¨ bgybv¯îƒc KwZcq wUcm & t  

 

K) mvaviY e¨vswKs msµvšÍ wUcm t  

 cÖ‡Z¨K cY¨ I †mevmg~‡ni kZ©vejx mZK©Zvi mv‡_ cov t †Kvb cY¨ I †mev msµvšÍ ‡Kvb Pzw³ ¯^vÿ‡ii c~‡e© 

MÖvnKMY‡K Pzw³‡Z ewY©Z kZ©vejx g‡bv‡hvM w`‡q co‡Z I eyS‡Z n‡e hv‡Z K‡i fwel¨‡Z †Kvb ai‡bi weiæc 

cwiw¯’wZi m„wó bv nq|  

 

 wnmv‡e cwiwPwZ cÖ`vb Kvixi `vq-`vwqZ¡ t wnmveavix I wnmv‡ei cwiwPwZ cÖ`vbKvixi KZ©e¨ I `vqe×Zv m¤ú‡K© 

Rvb‡Z n‡e| ‡hgb-†Kvb wnmv‡e Rvj RvwjqvwZ I Awbqg †`Lv w`‡j D³ wnmv‡ei cwiwPwZ cÖ`vbKvixi wewa †gvZ‡eK 

wKQz eva¨ evaKZv i‡q‡Q ‡m m¤ú‡K© AeMZ _vK‡Z n‡e|  

 

 Avw_©K Z_¨vw` cÖKvk t MÖvnKMY †Uwj‡dvb, B-‡gBj ev †Kvb I‡qemvB‡Ui gva¨‡g Zv‡`i Avw_©K Z_¨vw`, †hgb- wnmve 

b¤^i,†µwWU KvW© b¤^i, cvmIqvW© I Ab¨vb¨ e¨w³MZ Z_¨ Z„Zxq c‡ÿi wbKU cÖKvk Ki‡e bv|  

 

 GwUGg ey‡_ †jb‡`b t GwUGg †gwk‡b MÖvn‡Ki c‡ÿ Z„Zxq ‡Kvb e¨w³‡K †jb‡`b Kivi Rb¨ MÖvnK KZ©„K AbygwZ 

†`Iqv DwPZ bq, GgbwK MÖvn‡Ki ¯v̂gx/¯¿x, cyÎ ev Kb¨v, e¨w³MZ mnKvix‡KI bq| 

 

 †µwWU Kv‡W© †jb‡`b t MÖvnKM‡Yi ‡jb‡`‡bi gva¨g wn‡m‡e hZ ‡ewk m¤¢e †µwWU KvW© e¨envi Kiv DwPr, wKš‘ D³ 

†jb‡`b Aek¨B Zvi mvg‡_©i g‡a¨ _vK‡Z n‡e| †µwWU Kv‡W©i cÖwZwU †jb‡`b m¤úv`‡bi ci KZ©bK…Z UvKvi cwigvY 

hvPvB Ges KvW© †diZ cÖvwßi welqwU wbwðZ Kiv DwPr|  

 

 WKz‡g›Um  Rgv`vb t e¨vsK wKsev MÖvn‡Ki c‡ÿi DwKj e¨ZxZ Ab¨ †Kvb Z…Zxq c‡ÿi Kv‡Q MÖvn‡Ki cwiwPwZ KvW© ev 

cvm‡cv‡U©i d‡UvKwc cÖ`v‡bi c~‡e© MÖvnKMY‡K mZK© _vK‡Z n‡e|  

 

 B›Uvi‡bU e¨vswKs myweav t AcwiwPZ †Kvb c‡ÿi KvQ †_‡K ‡Kvbiƒc cyi¯‥vi †RZv ev Ab¨ ‡Kvb cÖvwßi D‡Ï‡k¨ 

B›Uvi‡bU e¨vswKs wnmve †Lvjvi †ÿ‡Î hv‡Z cÖZvwiZ bv nb †mRb¨ MÖvnKMY‡K mZK© _vK‡Z n‡e| B‡Zvg‡a¨ †KD 

Giƒc K‡i _vK‡j Zv ANUb wn‡m‡e MY¨ n‡e| Giƒc †ÿ‡Î cÖ‡qvRbxq e¨e¯’v MÖn‡Yi Rb¨ MÖvnK‡K Awej‡¤ ̂e¨vsK 

Ges cywjk I ¯’vbxq cÖkvmb‡K Rvbv‡Z n‡e| 

 

 ‡ggwi K¨vk Kvh©µg t B›Uvi‡bU e¨vswKs Gi gva¨‡g †jb‡`b m¤úv`‡bi ci MÖvnK‡K h_vh_fv‡e jM AvDU Kiv Ges 

†ggwi K¨vk gy‡Q †djvi welqwU wbwðZ Ki‡Z n‡e|  

 

 L) B›Uvi‡bU e¨vswKs Gi wbivcËvRwbZ welqmg~n t  

MÖvnKM‡Yi DwPZ-   

 wbR¯ ̂G‡·m AvBwW/BDRvi †bg, cvmIqvW© ev wbivcËv mswkøó cÖ‡kœvËi Ab¨ Kv‡iv mv‡_ †kqvi bv Kiv|  

 mKj †ÿ‡Î GKB e¨w³MZ Z_¨ †hgb- GKB G‡·m AvBwW, BDRvi †bg I cvmIqvW© e¨envi bv Kiv|  

 eY© I msL¨vi mswgkÖ‡b RwUj I weij cvmIqvW©  •Zwi Kiv|  

 cvmIqvW©wU wbqwgZfv‡e cwieZ©b Kiv|  

 B›Uvi‡bU e¨vswKs G cÖ‡e‡ki Rb¨ A‡b¨i Kw¤úDUvi e¨envi Gwo‡q Pjv|  

 ‡hme I‡qe mvBU encryption (mvs‡KwZK wjwc) wKsev Ab¨ †Kvb wbivcËg~jK c×wZ e¨envi K‡ibv ‡mme I‡qe 

mvB‡U †Kvb e¨w³MZ Z_¨ cÖ`vb bv Kiv|  

 Kw¤úDUv‡i nvjbvMv` Gw›UfvBivm mdU&Iq¨vi cÖ‡UKkb wbwðZ Kiv|  
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M) FY I AwMÖg wel‡q MÖvnK mZK©Zvg~jK evZ©vt 

 

 FY I AwMÖg Gi cY¨ I †mevmg~‡ni kZ©vejx mZK©Zvi mv‡_ cov t FY ev wewb‡qvM msµvšÍ ‡Kvb Pzw³ ¯^vÿ‡ii c~‡e© 

MÖvnKMY‡K Pzw³‡Z ewY©Z kZ©vejx g‡bv‡hvM w`‡q co‡Z I eyS‡Z n‡e|  

 

 Rvwgb`v‡ii `vq-`vwqZ¡ t MÖvnKMY‡K Rvwgb`v‡ii KZ©e¨ I `vqe×Zv m¤ú‡K© Rvb‡Z n‡e| ‡hgb-FYMÖnxZv FY 

cwi‡kv‡a e¨_© n‡j Rvwgb`vi D³ FY cwi‡kva Ki‡Z AvBbZ eva¨|  

 

N) ¯’vbxq I ‰e‡`wkK †iwgU¨vÝ wel‡q MÖvnK mZK©Zvg~jK evZ©v t 

 

 ¯’vbxq †Kvb †iwg‡UÝ †mevi †ÿ‡Î e¨vs‡Ki Av‡ivc‡hvM¨ PvR©mg~n Ges MÖvn‡Ki/Av‡e`bKvixi eva¨evaKZv I 

e¨vsKv‡ii mxgve×Zv m¤ú‡K© Rvb‡Z n‡e| 

 ‣e‡`wkK †iwgU¨vÝ wel‡q e¨vs‡Ki cÖPwjZ wbqgvejx m¤ú‡K© MÖvnKMY‡K Rvb‡Z n‡e| cvkvcvwk e¨vsKvi‡KI Zvi `vq 

`vwqZ¡ m¤ú‡K© m‡PZb _vK‡Z n‡e| 
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Awf‡hvM †iwR÷v‡ii bgybv  

  

  

µwgK  

bs  

  

Awf‡hvM  

MÖn‡Yi  

ZvwiL  

Awf‡hvMKvixi 

bvg I wVKvbv  

welqe¯‘  mswkøó 

kvLv/Kg©KZ©v  

wb®úwËi 

Ae¯’v  

wb®úwËi 

ZvwiL  

Awf‡hvM 

n¨vÛwjs  

Kg©KZ©v  

gšÍe¨  

(hw`  

_v‡K)  

1  2  3  4  5  6  7  8  9  
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ms‡hvRbx-O 

Awf‡hvM `vwL‡ji bgybv dg©  

 To (eivei)  

_________________  

__________________  

__________________  

    

Subject (welq):________________________________________________________________  

Concerned Branch/Officials:____________________________________________________  

(mswkøó e¨vsK kvLv/Kg©KZ©v)  

  

Details of the Complaint (Please add pages if required):  

[Awf‡hv‡Mi we¯ÍvwiZ weeiY (cÖ‡qvR‡b AwZwi³ c„ôv e¨envi Kiæb )]  

_______________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

What you like us to do (Avgv‡`i wbKU wKiƒc cÖwZKvi Pvb):  

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________  

Signature (¯^vÿi)___________________________Date (ZvwiL):_______________ ______ ________  

Full name (c~Y© bvg):________________ _______________________________________________  

Address (wVKvbv): _________________________________________________________________ 

Phone number (‡dvb b¤^i):_________________________Email (B-‡gBj)________________________  
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ms‡hvRbx-P 

Awf‡hvMmg~‡ni gvwmK/•ÎgvwmK weeiYx  
R  

___________________ gvwmK/‣Îgvwm‡Ki Rb¨|  

  

cÖvwßi  

ZvwiL  

e¨vsK/Avw_©K 

cÖwZôv‡bi 

bvg  

kvLvi  

AvBwW  

Awf‡hv‡Mi 

m~Î bs  

Awf‡hv‡Mi 

ZvwiL  

Awf‡hvMKvixi 

bvg  

Awf‡hv‡Mi 

cÖK…wZ*  

Awf‡hv‡Mi 

welqe¯‘  

Awf‡hvM 

c‡Î  

DwjøwLZ  

A‡_©i 

cwigvY 

wb®úwËi 

ZvwiL  

gšÍe¨  

1  2  3  4  5  6  7  8  9  10  11  

                      

  

*Awf‡hv‡Mi cÖK…wZ t  

• mvaviY e¨vswKs  

• FY I AvwMÖg  

• ‡WweU KvW©/‡µwWU KvW©/GwUGg KvW©  

• ‡gvevBj e¨vswKs  

• B›Uvi‡bU e¨vswKs  

• ‡iwg‡UÝ  

• Avg`vbx wej (¯’vbxq)  

• Avg`vbx wej (‣e‡`wkK)  

• ißvbx msµvšÍ  

• e¨vsK M¨vivw›U  

• wewea  

 

 

 

 

 

 

 

 

 


