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SUSPICIOUS TRANSACTION REPORT (STR)

(For Banks and Non Bank financial Institutions)

A. Reporting Institution :
1. Name of the Bank

2. Name of the Branch
B. Details of Report :

1. Date of sending report

Annexure B

2. Is this the addition of an earlier report? Yes I:l No

3. If yes,mention the date of previous report |
C. Suspect Account Details

1. Account Number

2. Name of the account

3. Nature of the account

I

(Current/savings/loan/other,pls. specify)

4. Nature of ownership

(Individual/proprietorship/partnership/company/other,pls. specify)

5. Date of opening

6. Address

D. Account holder Details :

1. 1. Name of the account holder |

2. Address
3. Profession

4 Nationality

5. Other account(s) number (if any) |

6. Other business

7. Father's name

8. Mother's name
9. Date of birth

10. TIN

2. 1. Name of the account holder |

2. Relation with the account holder

mention in sl. no. D1

3. Address
4. Profession

5.Nationality

6. Other account(s) number (if any) |

7. Other business
8. Father's name
9. Mother's name
10. Date of birth
11. TIN

E. Introducer Details :
1. Name of introducer

2. Account number

II



3. Relation with account holder |

4. Address
5. Date of opening

6. Whether introducer is maintaining good

relation with bank

F. Reason for considering the transaction (s) as unusual/suspicious

a.[] Identity of Clients
b.[] Activity in account
¢.[ | Background of Client
d.[] Multiple accounts
e.[ | Nature of transaction
f.[ ] Value of transaction

g.[ | Other reason (PlIs. Specify)

events)

(Mention summery of suspicion and consequence of

{ To be filled by the BAMLCO}

G. Suspicious Activity Information :
Summary characterization of suspicious activity.

a.[] Bribery/Gratuity

h.[J Counterfeit debit/credit card

o0.[] Mortgage Loan Fraud

b.[] Check Fraud

1.[J Counterfeit instrument

p.[IMysterious Disappearance

c.[ ] Check Kitting

j.[1 Credit card fraud

g.[! Misuse of Position or Self
Dealing

d.[] Commercial loan fraud

k.[J Debit card fraud

r.l] Structuring

e.[ | Computer Intrusion

1.[0 Defalcation/Embezzlement

s.[1 Terrorist Financing

f.[] Consumer loan fraud

m.[] False statement

t.[J Wire Transfer Fraud

g.[| Counterfeit check

n.[ | Identity Theft

W Other ..ooooevveeeeeeeeeeeee,

H. Transaction Details

S1. no Date Amount Type*
* Cash/Transfer/Clearing/TT/etc.
Add paper if necessary
I. Counter Part's Details
SI. no. Date Bank Branch Account no. Amount
J. Has the suspicious transaction/activity had a material impact on or
otherwise affected the financial soundness of the bank Yes [ No [
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K. Has the bank taken any action in this context ? If yes, give details.

L. Documents to be enclosed :

1. Account opening form along with submitted documents
2. KYC Profile, Transaction Profile

3. Account statement for last one year

4. Supporting Voucher/correspondence mention in sl. no. H

Signature :
(CAMLCO or authorized officer of CCU)

Name :

Designation

Phone

Date
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Annexure G

ANTI-MONEY LAUNDERING & TERRORIST FINANCING QUESTIONNAIRE FOR
CORRESPONDENT RELATIONSHIP

A. BASIC INFORMATION

1. Name of the Institution:

2. Registered Address:

3. Website Address:

4. Principal Business Activities:
5. Regulatory Authority:

6. Operational Status:

Does your Bank maintain a physical presence in the licensing country?

B. OWNERSHIP/MANAGEMENT

1. Is your institution listed in any stock exchange?

If so, which stock exchange?

[] Yes [ No

[1Yes [ No

2. If “No” to Q1, please provide a list of the major shareholders holding more than 10% shares in your

institution.

C. ANTI-MONEY LAUNDERING AND TERRORIST FINANCING CONTROLS

Additional information to be incorporated at the end of the questionnaire, if your answer is
“no” to any of the following questions

I. General AML/CFT Policies, Practices and Procedures:

1.

Does your institution have policies and procedures approved by your
institution’s board or senior management to prevent money
laundering and combating terrorism financing?

[1Yes [] No

Does your institution have a legal and regulatory compliance program
that includes a designated officer that is responsible for coordinating
and overseeing the AML/CFT framework?

[1Yes [] No

Has your institution developed written policies documenting the
processes to prevent, detect and report suspicious transactions?

[0 Yes [J No

Does your institution have a policy prohibiting accounts/relationships
with shell banks?(A Shell Bank is defined as a bank incorporated in a
jurisdiction in which it has no physical presence and which is
unaffiliated with a regulated financial group).

[l Yes [] No

Does your institution permit the opening of anonymous or numbered
accounts by customers?

[1Yes [] No

Does your institution have policies to reasonably ensure that they will
not conduct transactions with or on behalf of shell banks through any
of its accounts or products?

[0 Yes [J No

Does your institution have policies covering relationships with
Politically Exposed Persons (PEP’s), their family and close
associates?

[l Yes [J No

Does your institution have policies and procedures that require
keeping all the records related to customer identification and their
transactions?

If “yes”, how long?

[l Yes [] No
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II. Risk Assessment

1. Does your institution have a risk-based assessment of its customer [1 Yes [1 No
base and their transactions?
2. Does your institution determine the appropriate level of enhanced due [J Yes [1 No
diligence necessary for those categories of customers and transactions
for those that have reason(s) to pose a heightened risk of illicit
activities at or through the FI?
III. Know Your Customer, Due Diligence and Enhanced Due Diligence
1. Has your institution implemented processes for the identification of [J Yes [ No
Beneficial Ownership (those customers on whose behalf it maintains
or operates accounts or conducts transactions)?
2. Does your institution have a requirement to collect information [JYes [J No
regarding its customers’ business activities?
3. Does your institution have a process to review and, where [JYes [ No
appropriate, update customer information relating to high risk client
information?
4. Does your institution have procedures to establish a record for each [1Yes [1 No
new customer noting their respective identification documents and
‘Know Your Customer’ information?
5. Does your institution complete a risk-based assessment to understand [JYes [ No
the normal and expected transactions of its customers?
IV. Reportable Transactions for Prevention and Detection of ML/TF
1. Does your institution have policies or practices for the identification [JYes [J No
and reporting of transactions that are required to be reported to the
authorities?
2. Where cash transaction reporting is mandatory, does your institution [J Yes [J No
have procedures to identify transactions structured to avoid such
obligations?
3. Does your institution screen customers and transactions against lists [J Yes [1 No
of persons, entities or countries issued by government/competent
authorities?
4. Does your institution have policies to reasonably ensure that it only [JYes [ No
operates with correspondent banks that possess licenses to operate in
their countries of origin?
V. Transaction Monitoring
Does your institution have a monitoring program for unusual and potentially [JYes [] No
suspicious activity that covers funds transfers and monetary instruments such
as travelers’ checks, money orders, etc?
VI. AML Training
1. Does your institution provide AML & CFT training to relevant [1Yes [1No
employees of your organization?
2. Does your institution communicate new AML related laws or changes [JYes [ No
to existing AML related policies or practices to relevant employees?
3. Does your institution provide AML training to relevant third parties if [J Yes [J No

they are employed to carry out some of the functions of your
organisation?
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Space for additional information:
(Please indicate which question the information is referring to.)
D. General
Does the responses provided in this Declaration applies to the following [] Yes [1 No
entities:
- Head Office and all domestic branches
- Overseas branches
- Domestic subsidiaries
- Overseas subsidiaries
If the response to any of the above is “No”, please provide a list of the branches and/or subsidiaries that are
excluded, including the name of the institution, location and contact details.

I, the undersigned, confirm to the best of my knowledge that the information provided in the questionnaire is

current, accurate and representative of the anti-money laundering and anti-terrorist financing policies and procedures

that are established in my institution.

I also confirm that I am authorized to complete this questionnaire on behalf of my institution.
Signature:
Name:
Designation:
Date:
Contact No:
E-mail:
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Annexure H

Customer Acceptance Policy

“Customers are vitally important for banking business. Increasing competition is forcing banks to pay
much more attention to satisfy customers. Our motto is to extend best services to our customers. We are
also aware that sometimes customers pose the risk of money laundering and financing of terrorism to the
financial institutions particularly the banks. So the inadequacy or absence of KYC standards can result in
serious customer and counterparty risks, especially reputation, operational, legal and compliance risks.
Collecting sufficient information about our customers is the most effective defense against being used as
the medium to launder the proceeds of crimes and to finance the terrorism through bank accounts. As per
Sec. 25 of Money Laundering Prevention Act, 2009 each bank requires to keep satisfactory evidence of
the identity of those it deals with and also requires making necessary arrangement to prevent any
transaction related to crimes as described in Anti Terrorism Act, 2009. It is also the responsibility of each
bank to identify suspicious transactions of their customers with due care and diligence.

Pursuant to above legal bindings, Sec. 5.3 of Guidance Notes on Prevention of Money Laundering issued
by Bangladesh Bank and apropos to international standard Janata Bank Limited has developed the
Customer Acceptance Policy as under:

1) No account shall be opened in anonymous or fictitious name.

2) No numbered account shall be opened.

3) Uniform A/C Opening Forms, KYC Profile Form and Transaction Profile Form developed in line
with the guidelines of Bangladesh Bank should be properly filled in.

4) Customers’ risk must be assessed as per parameters of risk perception as clearly defined in KYC
Profile Form.

5) Documentation requirements and other information must be collected keeping in mind the
instructions contained in AML Circular No. 2 dated 17.06.2002, the requirements of the MLP Act,
2009, the Anti-Terrorism Act, 2009 and other Circulars and guidelines issued by Bangladesh
Bank from time to time.

6) The branch shall not open an account, where the bank is unable to apply appropriate customer
due diligence measures i.e. the branch is unable to verify the identity and/or obtain documents
required due to non-cooperation of the customer or non reliability of the data/information
furnished to the branch. But the branch must be careful to avoid unnecessary harassment of the
customer.

7) If it becomes necessary to close an existing account due to non-cooperation of the customer in
providing necessary documents/information required by law/regulatory authority or non-reliability
of the information/documents furnished by the customer, the branch must be vigilant in doing so.
For example, decision to close an account should be taken at a reasonably high level after giving
due notice to the customer explaining the reasons for such a decision.

8) In case of opening a Politically Exposed Person’s (PEP) account, the branch shall comply the
instructions contained in AML Circular No. 14 & 24 issued by Bangladesh Bank. Such types of
account will be classified as high risk and will be required very high level monitoring.

9) At the time of opening new account the branch must take care to seek only such information from
the customer which is relevant and is not intrusive. It is mentioned that the customer profile is a
confidential document and the details contained therein shall not be divulged for any other
purposes.

10) Source of funds, income or wealth and complete information on the actual or beneficial owners of
the accounts holding 20% or more share of the account must be obtained at the time of opening
of any account.

11) The branch will strive not to cause inconvenience to the general public, especially those who are
financially or socially disadvantaged.

12) The branch will conduct necessary checks before opening a new account so as to ensure that the
identity of the customer does not match with any person with known criminal background or with
banned entities such as individual terrorists or terrorist organizations etc.

13) In case of establishing correspondent banking relationship, the branch/concerned
division/department shall follow the guidelines as contained in AML Circular No. 7 & 24
meticulously.

14) The branch shall verify the identity of the customer using reliable sources, documents etc. but it
must retain copies of all references, documents used to verify the identity of the customer.

15) The branches, where locker service facilities exist, will follow the identification procedure for their
customers.
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It is important to bear in mind by all employees of the bank that the customer identification process does
not end at the point of application. Once account relationship has been established, reasonable steps
should be taken by the branch from time to time to ensure that descriptive information is kept updated. "

= X--
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