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For Card Activation (16 160 F290)

For Card/Pin Activation Please Contact to
For Debit Card: 01730700065, 01708122133, 01313080236
Sunday to Thursday (In Between 10:30 AM to 5:30 PM)
From your registered mobile number in Janata Bank PLC.
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First Time PIN (Personal Identification Number)
Change Procedure (Use Qcash Member ATM)
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Insert your card in any Qcash ATM.

Input your Present PIN (Personal Identification Number).
Input your new PIN (It must be 4 digit).

Input your new PIN again for confirmation.

Receive your card.
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Cash withdrawal procedure from ATM
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Insert your Card in ATM.

Input your PIN (Personal Identification Number).

Select amount shown in Monitor (5000/~, 10000/-, 15000/-,
20000/-).

If you want to withdraw other amount, please select other
amount.

Input your desired amount.

Select Press correct/incorrect.

Select Credit account for Credit Card.

Primary account / Savings account for Debit Card.

Collect your Card, money and receipt.

If any problem to receive money from ATM, please contact
to Guard/Branch/ADC & IT Service Management
Department before leaving ATM booth.
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Cash Deposit, Withdrawal & Transaction
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Money can be deposited in any branch of Janata Bank
PLC.

Per transaction Maximum Tk 20,000/-

Per day Maximum cash withdrawal Tk 1,00,000/- by Debit
Card and Tk 20,000/- by Credit Card.

Per day maximum 5 withdrawals.

. GO AILTFT QI 1T (T BI! T F AE]

o 2f%ars AEWw X0,000/- G%! SraEw T4 AE|

o AfSfiE (OEE FIE I I A 5,00,000/- Bit TTEFH
9 TR QR (HEE FME P B HES 0,000/ G|
ErEre o4t RS

o AT TS ¢ (oh5) 913 Bt SreleH R I

Charge/Fees including VAT (TG i£)

Procedure NPSB Member Bank Qcash member Bank Janata Bank PLC
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« Above fees are applicable for NPSB according to Bangladesh Bank PSD Circular letter:01,/2015, Date: 20/01/2015
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For any Query (AT : 01313080236, 01730700065, 01708122133 E-mail: jbgcash@janatabank-bd.com, Web: www.jb.com.bd
For ATM Related Services Link ;jb.com.bd/services/atm
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Q-Cash Member Bank

' 01. Agrani Bank PLC.
02. Bangladesh Commerce Bank Limited

03. Bangladesh Krishi Bank

04. Bank Al-Falah Limited

_05. Bank Asia Limited
06. Basic Bank Limited

| 07. Bengal Commercial Bank PLC.

08. Citizen Bank PLC.

' 09. Community Bank Bangladesh PLC.

' 10. First Security Islami Bank PLC.

_11. Global Islami Bank PLC.

| 12. ICB Islamic Bank Limited

' 13. Jamuna Bank PLC.

14. Janata Bank PLC.

15. Meghna Bank PLC.

16. Mercantile Bank PLC.

17. Midland Bank Limited

18. Modhumoti Bank PLC.

' 19. National Bank Limited

20. NRB Commercial Bank PLC.

21.NCC Bank PLC.

| 22. One Bank PLC.

' 23. Rupali Bank PLC.

24. Shahjalal Islami Bank PLC.

' 25. Shimanto Bank PLC.

| 26. Social Islami Bank PLC.

'27. Sonali Bank PLC.

| 28. South Bangla Agriculture & Commerce Bank PLC.

29. Trust Bank Limited

30. Union Bank PLC.

' 31. Uttara Bank PLC.

' 32. Woori Bank Limited
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