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Via GREEN PIN

+ Visit the website www.jb.com.bd.
« On the right side of the home page, click on the Green

Pin Service tab.

» Provide information as needed.
» Enter the OTP sent to your registered mobile number.
« After the activation of the card, set the confidential 4

(four) digits PIN.
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Cash withdrawal procedure from ATM
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Insert your Card in ATM.

Input your PIN (Personal Identification Number).

Select amount shown in Monitor (5000/-, 10000/-, 15000/-,
20000/-).

If you want to withdraw other amount, please select other
amount.

Input your desired amount.

Select Press correct/incorrect.

Select Credit account for Credit Card.

Primary account / Savings account for TakaPay Card.
Collect your Card, money and receipt.

If any problem to receive money from ATM, please contact
to Guard/Branch/ADC & IT Service Management
Department before leaving ATM booth.
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Cash Deposit, Withdrawal & Transaction
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Money can be deposited in any branch of Janata Bank PLC.
Per transaction Maximum Tk 20,000/-

Maximum cash withdrawal Tk 1,00,000/- Per day.

Per day maximum 10 (ten) withdrawals.

For POS transaction :

Per transaction Maximum Tk 1,00,000/-

Per day Maximum cash withdrawal Tk 3,00,000/-
Per day Maximum 20 transactions.

Per transaction up to 5000/~ Tk. through NFC.
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Charge/Fees including VAT (ST16% %)

Procedure NPSB Member Bank Qcash member Bank Janata Bank PLC
(feFm (NPSB 77 J12F) (Qcash 70T T1F ) st Te et
>Per Cash Withdraw (2% Gcatem) | > Th.15.00(3% ¢ B emoa/am) | » Tk, 11.50 (55.¢0 5I<P1) > Tk. 0.00 (0,00 5I¥)
> Th.30.0( GG /1)
>Balance Inquiry (1¥f® SP717) > Tk.5.00 (¢.00 B1F0) > Tk, 0.00 (0,00 5T > Tk 0.00 (0.00 51%)

« Above fees are applicable for NPSB according to Bangladesh Bank PSD Circular letter:02/2025, Date: 06/02/2025
(@ISETR 12T €7 PO 5ig 72- 03/203¢, ©IfFYE 0W/02/203¢ ST T& 3 sramem)

For any Query (4T&C) : 01313080236, 01730700065, 01708122133
E-mail: supgort.takagax@janatabank—bd.com, Web: www.jb.com.bd/services/atm
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TakaPay Member Bank

01. Sonali Bank PLC.

02. Dutch-Bangla Bank PLC.

03. Islami Bank Bangladesh PLC.

04. Eastern Bank PLC.

05. Brac Bank PLC.

06. Mutual Trust Bank PLC.

07. City Bank PLC.

08. United Commercial Bank PLC.

09. Community Bank PLC.

10. Bank Asia PLC.

11. AB bank PLC.

12. Janata Bank PLC.

13. NCC Bank PLC.

14. Mercantile Bank PLC.

15. National Bank PLC.

16. Prime Bank PLC.

17. Midland Bank PLC.

18. Pubali Bank PLC. .
I
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For Web-based Green PIN Service
Click on Button == [Srsysnn

ADC & IT Service Management Department

1. For Card Activation and PIN issue

=) Visit URL: www.jb.com.bd

Step-1: Required Information

Full Card Number *
K.U'XXY.'A_A).!:\J..(J.

Registared Mobile No *

I.-:):ntxx\uxxx( |

Card Expiry date *
| mmyy J

Date of Birth *
rdd.’mm yyy J

Step-2: Cardholder Verification Code

Enter OTP *

[ Enter the 6 digit code |

VERIFY OTP Don't receive the OTP? Resend OTP

* Indicate mandatory information | NEXT

Step-4: PIN Generation
Step-3: PIN Generation

Enter New PIN *
Your card has been activated successfully! [

PIN GENERATION

“#* Charge may apply, subject to bank decision. FINISH

e Do not use O at the start of your PIN.
« PIN must be exactly 4 digits long

Confirm New PIN *

[EXmascs 8

Step-5: Finished PIN Generation

Congratulations! Your PIN has been chenged successfully.

BACK TO HOME

2. For PIN change

Step-1: Required Information Step-2: Cardholder Verification Code

Full Card Number * Card Expiry date *

[Bexonoonoexsx ko | [mmyy |

Enter OTP *
I Enter the 6 digit code ] [

VERIFY OTP Don't receive the OTP? Resend OTP

Date of Birth *

[deimmiyyyy

* Indicate mandatory i ion | NEXT |

Registared Mobile No *

[rrooctaoomos ]

Step-4: PIN Change

Step-3: PIIN Change

Enter Old PIN =

] = Do not use O ar the start of your PIN.
« PIN must be exactly 4 digits long.

Do you want to change PIN?

Enter New PIN =
s |

Confirm New PIN *

CHANGE PIN 0 —

== Charge may apply, subjcct to bank decision.

CFINISH |

Step-5: PIN Change

Congratulations! Your PIN has been chenged successfully.

BACK TO HOME

#%%%% Never share your PIN or OTP with anyone.



Via GREEN PIN

AN
DEBIT CARD USER MANUAL
JANATA BANK PLC. Tt e fHAgaf.
ADC & IT Service Management Department e w w3l FAEN wieree s oS
CARD ACTIVATION, PIN GENERATION AND CHANGE = B e 16 afBre=H, B A

* Visit the website www.jb.com.bd.

« On the right side of the home page, click on the
Green Pin Service tab.

« Provide information as needed.

» Enter the OTP sent to your registered mobile

number.
« After the activation of the card, set the confidential

4 (four) digits PIN.
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Cash withdrawal procedure from ATM
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o Insert your Card in ATM.
e Input your PIN (Personal Identification Number).

e Select amount shown in Monitor (5000/-, 10000/-, 15000/-,

20000/-).
e If you want to withdraw other amount, please select other
amount.
Input your desired amount.
Select Press correct/incorrect.
Select Credit account for Credit Card.
Primary account / Savings account for Debit Card.
Collect your Card, money and receipt.

to Guard/Branch/ADC & IT Service Management
Department before leaving ATM booth.

If any problem to receive money from ATM, please contact
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Cash Deposit, Withdrawal & Transaction
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« Money can be deposited in any branch of Janata Bank

PLC.
e Per transaction Maximum Tk 20,000/-

¢ Per day Maximum cash withdrawal Tk 1,00,000/- by Debit

Card.
o Per day maximum 5 withdrawals.
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Charge/Fees including VAT (©16% %)

Procedure NPSB Member Bank Qcash member Bank Janata Bank PLC
(@ifEFa) (NPSB %7 1) (Qcash T 1e%F ) Tl 1T ety
>Per Cash Withdraw (2% Gr&lem) > Tk.15.00(3% ¢ & Eaer/AE) | » Tk, 11.50 (33.¢0 GIl) > Tk 0.00 (0.00 b1y
> Tk.30.0( RG] T07/777)

>Balance Inquiry ( FZ& Gpraim) > Tk.5.00 (¢.00 2Ea))

> Tk. 0.00 (0.00 Green

> Tk. 0.00 (0.00 5IF)

- Above fees are applicable for NPSB according to Bangladesh Bank PSD Circular letter:02/2025, Date: 06/02/2025
(JILEAT 12T GF PGS 9@ 72- 03/303¢, BFAE 0W/02/20¢ (MO T v guie)

For any Query (atew) : 01313080236, 01730700065, 01708122133
E-mail: jbgcash@janatabank-bd.com, Web: www.jb.com.bd

For ATM Related Services Link :jb.com.bd/services/atm
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Q-Cash Member Bank

01. Agrani Bank PLC.

02. Bangladesh Commerce Bank Limited
03. Bangladesh Krishi Bank

04. Bank Al-Falah Limited

05. Bank Asia Limited

06. Basic Bank Limited

07. Bengal Commercial Bank PLC.

08. Citizen Bank PLC.

09. Community Bank Bangladesh PLC.
10. First Security Islami Bank PLC.

11. Global Islami Bank PLC.

12. ICB Islamic Bank Limited

13. Jamuna Bank PLC.

14. Janata Bank PLC.

15. Meghna Bank PLC.

16. Mercantile Bank PLC.

17. Midland Bank Limited

18. Modhumoti Bank PLC.

19. National Bank Limited

20. NRB Commercial Bank PLC.
21. NCC Bank PLC.

22. One Bank PLC.

23. Rupali Bank PLC.

24. Shahjalal Islami Bank PLC.
25. Shimanto Bank PLC.

26. Social Islami Bank PLC.

27. Sonali Bank PLC.

28. South Bangla Agriculture & Commerce Bank PLC.
29. Trust Bank Limited

30. Union Bank PLC.

31. Uttara Bank PLC.

32. Woori Bank Limited
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ADC & IT Service Management Department

For Web-based Green PIN Service mmp Visit URL: www.jb.com.bd

Click on Button == SSSFTHESEyI

1. For Card Activation and PIN issue

Step-1: Required Information

Card Expiry date *
[mmyy |

Full Card Number *

|.-.x_r.xxs.xxx.nxxxz I

Date of Birth *

Registared Mobile No *
| rd:.’ mmiyyyy J

(oo

* Indicate mandatory information | NEXT |

Step-2: Cardholder Verification Code

Enter OTP *

Enter the 6 digit code J
VERIFY OTP Don't receive the OTP? Resend OTP

Step-3: PIN Generation

Your card has been activated successfully!

PIN GENERATION

#=* Charge may apply, subject to bank decision. FINISH

Step-4: PIN Generation

Enter New PIN *

Confirm New PIN *

== Charge may apply, subject to bank decision. | FINISH

| + Do not use O at the start of your PIN.
« PIN must be exactly 4 digits long.

Step-5: Finished PIN Generation

Congratulations! Your PIN has been chenged successfully.

BACK TO HOME

2. For PIN change

Step-1: Required Information

Full Card Number * Card Expiry date *

[oooamnonnamn |

[mmyy ]

Registared Mobile No * Date of Birth *

[meenxcnnon | da/mmiyyyy T
* Indicate mandatory information [ NEXT |

Step-2: Cardholder Verification Code

Enter OTP *

I Enter the 6 digit code I r

VERIFY OTP Deon't receive the OTP? Resend OTP

Step-3: PIN Change

Do you want to change PIN?

CHANGE PIN

Step-4: PIN Change
Enter Old PIN =
l ]

Enter New PIN =
[ ]

Confirm New PIN *
[ ]

== Charge mayv apply, subject to bank decision. FINISH

e Do not use O ar the start of your PIN.
= PIN must be exactly 4 digits long.

Step-5: PIN Change

Congratulations! Your PIN has been chenged successfully.

BACKTOHOME

#%%%% Never share your PIN or OTP with anyone.




